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Introducing release 5 of flowlQ® Smart Water
Platform
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Dear Customer,

We are excited to announce release 5 of flowlQ® Smart Water Platform! This version introduces a new
top-level navigation menu, more powerful ways to filter and organise your installations, a completely new
Device Overview, and many enhancements that improve clarity and speed in your daily workflows.

Release 5 highlights:

v New Device Overview

v Custom fields

v Import of READy groups

Vv Easier navigation across modules
v Consumption history on dashboard

Vv Note improvements

Introducing device management

This release introduces device management in flowlQ® Smart Water Platform. A new Device Overview helps
you find and validate device-level information quickly. It supports troubleshooting and verification work that
starts from the meter rather than from the installation or customer.

|{|:|ms[rup flowiQ® Smart Water Platforer My Kamstrup  Dashboard Operations  Customer Service  Alerts  Network Monitor Leak Detector CE"J
UER =¢ Device Overview
© DEVICE STATUS
Matads Infrastructisng Q
[ wstalled deviee (32986)
_ Serial Mumber Davics Typs Address Custamar
L Mot installed device [253)
10000000 flowaly Finx I
© DEVICE TYPE
10000001 Flomadly Fiho
10000002 flovwdll Biux
10000003 oy 2ixx
10000004 Flovady Faxx
10000005 FLOAWID 22008 mie
4
10000006 Tlewndll 2 Adelgade 418 FlowTestCustomar T
10000007 flowh: 22ix Adelgade 418 FlowTestCustomar®
10000008 lgraaly 2 2uex Adelgade 418 FlowTestCustomard
Rows per page: 100 1-100 of 33235 ¥
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What you can do:

kamstrup

The Device Overview provides a list of all meters and a list of infrastructure devices. You can filter by installa-

tion status and device type.

Selecting a meter opens a details view with key information for faster analysis, such as::

e Latest readings, with a direct link to the full reading history when needed.

e A quick overview of active meter alerts, including type, trigger time, and duration.

e A quick overview of installation information, with a direct link to full installation details when needed.

kamstrup Operations e

o flowTestUSStable@kamstrup.com
© flowTestUSStable@kamstrup.com

< Adelgade, Skanderborg, 8660

flowlQ 22xx

58M1938™

25032026 1500

A Details A Readings

Device Details

Meter size:

N/A

Meter prefix:
N/A

Measurement interval:

N/A

Installation date:
12/03/2025

Antenna:

[S) No antenna

Customer Details

Customer name:

B Nes @) Installasion

Type:
flowtQ 22xx

Installation length:
N/A

Manufacturing date:

N/A

Reading performance:

N/A

Phone number:

More flexible installation management

Release 5 introduces powerful new tools for organising your installations to match your operations.

Add your own information to installations with custom fields

Custom fields let you adapt the installation overview to your local operating and reporting needs. They make
it easier to segment your network and filter installations based on installation characteristics that matter to

your organisation.
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With this release, you can create up to 10 custom fields. For example, you may want to identify all basement
installations, all installations with a district meter or all installations in a certain district:

kamstrup =&
Settings =% Custom Fields

General Manage your custom fields and their options + Wew custom field

Irmport READy groups

Utility consumption Districts s H -~
Custom Fields + aadd option
East s i
Morth P |
South /B
Placement S8 ~

Custom fields appear as new columns in the installation list and are also available as filters. You can apply one
or more custom field values to each installation as desired:

lkamstrup =&
FALTER =¢ Installation Overview
& DEVICE TYPE
Q Manage Custom Flelds Map View
O cITY
Device Type Custemer Number READY group
© POSTAL CODE
o DISTRICTS FLOWID 22XX mie St Pit I
© PLACEMENT flowin 22xx 1234 14
© READY GROUP flowig 22ux BOOLE
East
flpwiQ 22ux 20019 North
flowin 22xx 80020 South
flawi 220x 80595 Cancel
flpwi 22un 80045
Rows per page: 100 « 1-100 of 32991 ¥
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Reuse meter groups from READy Manager

To support continuity across systems and reuse group structures you already maintain in READy Manager, it is
now possible to import READy groups and filter installations based on these groups.

Note Imported groups are static, so re-importing is needed to reflect later changes in READy Manager.

Settings =< Import READy groups

General

Important: One-time import only!

Once imported, the READy groups will NOT be synchronized with READy. Any future
changes made in READy will not be reflected in flow)Q Semart Water Platform. Thisis a
one-time data operation, After import, the READy groups will appear in the 'Installation
Overview' where you can use them in both filter options and the table view.

Import READyY groups

Utility consumption

Custom Felds

) Y '
stotestgroupl ’
v lamdam 3
a

noo-nstalied meters 2

not mstalled 3 4
not instalied meters 4
Selected: Chear
Rows perpage: 10 v 11-20 of 20 <
10 Selection

Customise the installation list to support your workflow

List customisation helps you tailor the overview to the task at hand—reducing visual clutter and making large
lists easier to scan.

In addition to filtering the installation list by READy group and the new custom fields, you can now show or
hide columns and reorder them by dragging the column headers.

All custom fields can be hidden, while key system fields remain visible to ensure consistent core information.

Customer Number Districts O Plad

& Hide column

80389 Q|

Il Manage columns +
80390 Districts

Placement

READy group

B Show/Hide All
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Find filters and filter options faster with new search field
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A new search field at the bottom of the filter area can locate both filters and individual filter options, includ-

ing custom field filters.

This reduces time spent expanding filter trees and scrolling through lists of filter options, especially in sys-

tems with many custom fields and custom field options.

kamstrup

FILTER

© DISTRICTS

[[] north

North

Address
Adelgade 114
Adelgade 114
Adelgade 114
Adelgade 114
Adelgade 1144

Adelgade 1144

Operations

=< Installation Overview

Q

Serial Number

10000383

10000350

10000537

10000604

100003291

10000352

Rows per page:

10
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Easier navigation across modules

To reduce clicks through smarter cross-navigation, improvements have been made to the overall navigation
across modules, as well as from detail views to the next relevant area.

New top navigation menu available in all modules

A new navigation bar at the top of the screen gives you one-click access to other modules from anywhere in
the platform:

I{ﬂmstrup Fload® Smiart Water Platfonm My Kamitrup  Daszhboard  Operations  Customer Service  Alerts  Network Monitor Leak Detector &
Changs view
Consumption : Leak Info Code £ Burst Info . Dry Info Code Tamper Infa
Code ) Code

Quick links to more context

To reduce navigation steps and support a more linear workflow from symptom to context, this release intro-
duces a number of new quick links:

Installation details: Active Alerts tile now opens the Alerts module with the active alert(s).

lmmstrup flowl 3™ Smart Water Platform My Eamstrup Diashboard Oparations Alerts Customer Service Metwork Monitor Leak Detector &

¢~ Installation at Adelgade 10, Skanderborg. 8660

Installation detalls Davice details
0 4

Device typi Pl 22xx

= MI ﬂl.l‘h n SNOGEE Export Map List -_-_-_-__-
F 24 April 2020
Alertt_  Consumpl  Ac. o EAK INFO CODE ON ADELGADE 10, $KANDERBORGBEE0 b

Log Mote

-
Consumption for alert period Snart date - End date

Active alerts

Leak info ¢ 533m3 ozfos/ 1!

m 22 04/ 2026 24,/04/2026
L m3 I Consumption Leak info code HNote by E
50
REsrent

20 H II Mote by E
¥ 22 _=-.- I-- 6 23/04/2026 2 |-.'-_- -_. 02
Observations

Start dste & Ensd date Durstion

08/04/2026 17:00 24/04/2026 01:00 16 days
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Installation details: Reading Performance tile now opens the installation in Network Monitor.

kamstrup  rowia” Soan Waser fa My Kamatrup  Dashboard  Operations  Alerts  Customer Service  Network Monitor  Leak Detector &
& Installation@t Adelgade 65, Skafderborg, 8660

Installation detalls Device details

) A
Dwve e type RowiQ 22ex

Addrors ol 190000 Reading performance Active alerts

Adelgade 65, Skanderborg, 8660 It aied 13 March 2025 00

a Antenas No U™

Vet Bate o Date
Map UM B [ 2002006 | - | 230472026
oA TR0
Meters o Infrastructures o
57400
2 .
“nee0
Addrew Seviaihamn ber Cwrlomer Number - —_——
N.6450
— wave v —
08,5950
“wnsaro
ow releitnd Clm gt seledtion Rowsperpage: 25 v i-1ef)

Installation details: View customer opens the Customer Service view with the customer in question:

komstrup flowIQ* Smart Water Platform My Kamstrup  Dashboard  Operations  Alerts  Customer Service  Network Monitor  Leak Detector g)

¢ Installation at Adelgade 1, Skar| komstrup =&

== Customer overview A Dewsbadtts [ UAUTES 4 HTOAEN
installation details
Consumption for Active alerts Customer information
Address S| pattod o018
Adelgade 1, Skanderborg, 8660 W FlowTestCussomer19
A Adelgade 1, S660, Sk
st : 1585652
Customer detalls ®  Minimum flow Oaily gk U
Customer Contact - o A
FlowTestCusto 12585652
merl9
Customes 10 View g
h . I I I I I I I
26/04/20. 20:00 007,262.44 ;{L
26/04/20; 19:00 607,228
L 2- dann halal
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Customer side panel: View installation opens the installation details for the customer’s installation.

My Kamatrug

Dashkbcurd

Operations  Customar Ssrvice

Alers

Hetwork Moenitor

nstrup
lamstrup
— Customer overview
Consumption for | S
period o
e 13, Gakean, [rer)

Curiperar dateia

6,369 =

e P

Firafewlmtn  BI9STEEL
e 1
Consumption overview Yl

Wiy Barrei

i Inatallation at Kirkevej 22, Galten, 3464

Cnnrars Frad

Eesding pevformance
Sl sl
e CESpe—

s Mt

Leak Detector ‘g
&
CUSTOMER INIO 4
198
e
M
10012197

W View map

View Installation [

Dashboard: Clicking the number of meters on the Consumption tile opens the Installation Overview:

Consumption

18,414,424 m ¥

23 March 2026

&

kamstrup

FILTER

© DEVICE TYPE

o CITY

© POSTAL CODE

O DISTRICTS

& PLACEMENT

Operations
=< Installation Overview

Q

Address Serlal N

Adelgade 105C p—

Adelgade 105C
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Dashboard improvements

Consumption history and clearer distinction of alert types have been added to the dashboard.
View up to 7 days of consumption history

To help you validate short-term consumption changes and trends without leaving the dashboard, you can
now look back up to seven days of total daily consumption directly from the dashboard:

Consumption E Leak Info Co

SELECT DATE X

18,414,424 m3 v

i Scelect a 24-hour penod to display on the Reading
Performance and Total Consumption tiles.

23 March 2026 rw daka fr darys b

2 days ago

ot [

Reverse Info . Mo Connection F
rada ’

The date displayed on the tile updates automatically.

To keep related key performance indicators aligned, the Reading Performance tile updates to the same se-
lected date as the Consumption tile, and the number of meters used in the calculation updates accordingly:

I{amslrup flowQ® Smart Water Platform My Kamstrup

Consumption i Leak In

18,414,424 m ~ O 66

Reverse Info " No Connection  : Freeze
Code )

1,366 0 0
Reading ; Disconnected : Meters
Performance ) Concentrators

83.82+ 22 o2 0

20 b 28
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Clearer distinction for meter-originated alerts
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‘Info code’ has been added to all meter-originated alert tiles, making it easy to see which alerts come directly
from meters and which are intelligent alerts generated by data analysis.

663 1,310 1,346

My Cemurup  Dsidbosrd  Operstiont  Ceslomes werese  Alarts  Metwork Monaos  Lesk Decector &
Eraege e
Leak Info Code Burst bnfo Code | Dy bnfo Code Tamper Info
Code

Freeze Risk Higgh Waber Leak after Tero
Tempsrature e Cormumgticn
- -~ - -

Better traceability and collaboration with note improvements

To support installation-specific documentation and clearer handovers between teams, two new note features

have been added in this release.

Notes on installations

Installations can now include notes that you can add, edit and delete directly from the installation details

view:

- Installation at Adelgade 114A, Skanderborg, 8660

Installation Details Device Details
Device Type flowiQ 22xx

Address Serlal Number 10000354
Adelgade 1144, Skanderborg. 8660 instalied 12 March 2025

o A RN Antenna No
Customer Details Custom Fields
Cust Contact Custom fields added to this installaton
FlowTestCustom 12586028 Districts

er395

Noeth Q

Customer 1D

80394 View sustomer (£

kamstrup Operations

Reading Performance
Latest Readings

Date Time Volume
13/04/202¢ 01:00 599,095.01
13/04/202¢ 00:00 599,045.0
12/04/202¢ 23:00 $98,995.0 1]
12/04/202¢ 22:00 598,947.0 1
12/04/202¢ 19:00 $98,828.0
12/04/202¢ 18:00 598,800.0 1]
12/04/202¢ 17:00 $398,778.01]
12/08/202¢ 16:00 $98,762.01

e

é flowTestUSStable@kamstrup.com
flowTestUSStable@kamstrup.com

Active Alerts

No notes
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Alerts details: Improved note visibility
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When notes are added to an alert, the Note tab now shows an indicator with the number of notes. This gives
you immediate awareness of additional information when opening an alert:

Abert t... Conswmpl

Burst info  657.931 m3

Leakinfoc 352 m3

Reverseim 352 m3

Leakinfoc 352 m3

Leak info¢ 352 m3

Dryinfocc 352 m3

Reverse im 352 m3

Leak infor 352 m3

= Allalerts £

.1

0804/

&4/

0&/04/

oafoa/

Q&0

Q&/0a/

Q&/Day

&0/

D

5 day
5 day
5 day
5 day
5 day
5day

5 day

w.l

LEAK INFO CODE ON ADELGADE 65, SKANDERBORGEGED bt

Log

SnOore Export Map List

Consumption for alert period

St

m 12/04/2026 ? 14/04/2026

B Consumption Leak infe code

'tl i

Observations

Need more assistance?

You open flowlQ® Smart Water Platform from My Kamstrup by selecting the flowlQ® Smart Water Platform

tile.

If you experience any problems, please contact Kamstrup Support on +45 89 93 11 10 or via ServiceNow.

The enhancements in release 5 are part of our ongoing commitment to providing innovative solutions that
meet the evolving needs of our users. We hope you find the new features valuable.

Best regards,

Kamstrup
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