
Leakage Monitoring
Trial Service

With Leakage Monitoring Trial Service, we 
provide you with data and help to ensure you 
get the most out of your Leak Monitoring trial 
period. We take care of everything relating to 
monitoring and identifying potential leaks in 
your distribution lines and service connections. 

This gives you the best possible conditions 
to quickly achieve a high success rate when 
detecting and verifying leaks.

What is in it for you?

•	 More time, less responsibility 
We take responsibility for monitoring your distribution pipes and ser-
vice connections to identify potential leaks. In other words, we do the 
work for you and let you know if anything requires your attention.

•	 Efficient leak verification 
We inform you if we detect a potential leak and present you with our 
findings as well as our recommendations on how you can verify the 
leakage on site. 

•	 Full transparency 
While we monitor your pipes, you can follow our efforts from the 
sideline, as you also have access to the Leak Detector module during 
the trial period.

•	 Follow-up to ensure success 
During the trial period, we will do regular follow-ups with you to check 
up on your experience and success rate locating and verifying leaks. 
And you can, of course, also reach out to us if you have any ques-
tions or issues with the tool.

Who is this for?

The Leakage Monitoring Trial Service is 
for you who want Kamstrup to assist 
you in monitoring and identifying 
potential leakages in your trial area 
throughout the trial period. It is 
designed for those who do not have the 
time or ressources to onboard a person 
to do leak monitoring or who prefer to 
spend their time on other tasks. We 
recommend this service together with 
the Leak Detector module to get the 
most out of your trial period.
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What do you get?

Data import and leakage monitoring
Once the flowIQ®2200 meters and READy remote reading system have been 
installed in your trial area, we import data into the Leak Detector module and 
start monitoring the meters to identify potential leaks in your distribution 
lines and service connections. 

Leaving your leakage monitoring to us means that you can focus your time 
and attention on other tasks.

Follow-up and support
Throughout the trial period, we set up regular follow-up calls with you to 
ensure that you have the right data and support to optimise your field visits to 
locate and verify leaks.

You can also reach us through the Kamstrup service desk via web, email 
and phone to get help with any issues or questions you may have related to 
leakage verification.

The Leakage Monitoring Trial Service is available throughout your 90-day trial 
period. Depending on your needs, the period can be extended upon request. 
Ask your Kamstrup contact for more information.
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Looking for more?

With our additional services, you can 
customise your trial solution to give you 
just what you need. 

They include:

•	 Training in how to monitor and verify 
potential leakages

•	 Dedicated help for a specific task or 
project

•	 …and much more

Ask your Kamstrup contact for details.


