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1 What's new

With USB Meter Reader 4.8 it is now possible to use READy Converter for walk-by/drive-by
reading. For details, see this Video.

Step-by-step instructions can also be found here:

e How to add converters to the system

e How to read meters with a converter
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https://youtu.be/Tt63oT0ElNA

2 Introduction

USB Meter Reader is a meter reading system used for remote reading of meters with wireless and
wired M-Bus as well as water meters with one-way radio and meters with Kamstrup 434 MHz radio
modules.

2.1 Datasecurity

The USB Reader Meter program is a single-user program to be installed locally on a Windows
computer.

The use of the program must take place through secured procedures on a secure machine.

When the program is used where the EU General Data Protection Regulation (GDPR)* applies,
the user must be authorized to handle personal data as follows:

e Reading of consumption data

¢ Handling of consumption data

e Export of consumption data

It is recommended to use a password at the start-up of the program.

* Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 on the
protection of natural persons with regard to the processing of personal data and on the free
movement of such data, and repealing of Directive 95/46/EC (General Data Protection
Regulation).

2.2 Wireless reading components
Wireless reading includes the following components:

USB Reader
Power Pack
Charging cable
Quick Guide

USB Reader
USB unit for wireless reading of Kamstrup meters. Connect the unit to a USB port on a Power
Pack, as described below, or on a PC. Alternatively, it is possible to use a cigarette plug with USB.

The USB Meter Reader program can handle a USB Reader for 434 MHz and a USB Reader for
Wireless M-Bus at the same time.

This means that you can read meters with a 434 MHz radio module and meters with Wireless M-
Bus simultaneously.

Power Pack

Power supply for USB Reader. Before using Power Pack, it must be charged. For further
information please see the instructions enclosed with the Power Pack.

It automatically switches on when the USB Reader is connected.

Charging cable

The charging cable is used for charging Power Pack. Connect the little plug to Power Pack and the
big plug to a USB port, e.g. on a PC. The charging time is 3-5 hours, depending on how much
power the USB port can supply.
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Quick Guide

Describes how to download the program Kamstrup USB Meter Reader from Kamstrup’s website
and how to install it on the PC.

2.3 Wired reading components
Wired reading includes the following components:

o Kamstrup M-Bus Master MultiPort 250D or 250L

e Installation and User Guide for M-Bus Master

e USB cable 6699-336 for M-Bus Master

As M-Bus master, it is recommended to use Kamstrup M-Bus Master MultiPort 250D or 250L. The
master must be connected to the PC via the USB cable. When using a RS-232 connection, the
master must be created manually in the program.

2.4 Usage/good practice, wireless reading

This section describes how to use the USB Reader for collecting/reading data wirelessly from
meters in the best way. The first time a meter is read, the reading duration may be longer as some
extra data needs to be collected.

Using Power Pack
When you use Power Pack, the work procedure is as follows:

1. Create a job for the USB Reader that you use with Power Pack. Note:If another USB Reader is
already connected to the PC, you do not need to insert the USB Reader from the Power Pack
into the PC. The job list will be sent to your USB Reader wirelessly.

2. The USB Reader starts the reading as soon as it is in motion (green diode starts to emit light).
Therefore, the USB Reader starts to read when you start walking/driving. Note: There is a
small delay before it starts to read. When the green diode flashes (once per second), you
must stop and wait until it stops flashing. When it stops, you can carry on walking until it starts
flashing again. Continue in this way until you have completed your route.

3. The next time, your USB Reader is in contact with the Kamstrup Meter Reader system, it will
transfer the data to the system. Under "Home", click "USB Reader" to check if meters are
missing. If this is the case, you can transfer the list of the missing meters to your USB Reader
(see how to under "Home").

Pay attention to the "USB Reader" which is connected to a PC

If you use a Power Pack, it is best to keep a distance to the USB Reader which is connected to a
PC. Thus, you avoid that the USB Reader inserted in the PC contacts your USB Reader during the
reading. The USB Reader in the PC will continuously try to collect new data from your USB
Reader. Therefore, each time you collect new data, your USB Reader must return the new data to
the other USB Reader before it resumes the reading sequence. The communication also prevents
the USB Reader from showing "Reading completed" (the orange diode flashes 3 times).

Using a PC for collecting data

The procedure when using the Kamstrup USB Meter Reader system for collecting data is as
follows:
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Collect data from a meter list
1. Create a job for the USB Reader which is inserted in the PC.
2. Click "Reading" on the toolbar, and select the tab "Read meter(s) on USB Reader".

Collect data from a specific meter

1. Click "Reading" on the toolbar, and select the tab "Read specific meter(s)".

2.5 Usage/good practice, wired reading

The establishment of a wired M-Bus network and reading of meters via M-Bus Master MultiPort 250
is described in the installation and user guide for M-Bus Master MultiPort 250.

2.6 Definitions
This section contains the various definitions used in the Kamstrup Meter Reader program.

Missing meters

The definition "Missing meters" is used in the Home and Reading windows. A meter is defined as
missing if the latest reading time is before the definition "Missing meters" (see below). This means
that if, for example, a meter was read on 26/11/2015 and the definition "Missing meters" is set to 2
days (standard), the meter appears in the list of missing meters on 29/11/2015. If the definition
"Missing meters" is changed to 14 days, the meter appears in the list of missing meters on
11/12/2015.

The definition "Missing meters"

The number of days after which the data is considered as old. If the definition "Missing meters" is
set to e.g. 2 (standard) and today’s date is 20/10/2015, all data from 17/10/2015 as well as earlier
data will be considered as old. The value can be entered under File > Setup. Meters which have
been read prior to the pre-programmed number of days will appear from the list of missing meters.

Time of receipt

The time of receipt is the time when the Kamstrup USB Meter Reader system receives data from a
USB Reader. Therefore, if you read data on e.g. 08/08/2015 and do not return to the office on the
same day (but e.g. the following morning), the date of the "Latest reading" will be 09/08/2015.

Job / Job list

Ajob or job list is a list of meters that a USB Reader must read. To create a job (a job list), click
Job lists in the toolbar and create the job in the New job window.
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3 Basic working procedures

Step-by-step instructions on how to perform the most common tasks in USB Meter Reader are

found below.

What do you want to do?
Meters

e Add meters to USB Meter Reader

e Remove meters from USB Meter Reader
e Rename a meter

e Add addresses to meters

¢ Organise meters in groups

Data collection units

e Add a converter to USB Meter Reader
e Add an M-Bus master to USB Meter Reader
Reading of meters

e Read meters with a converter

e Read meters via an M-Bus master
e See meter readings

Heat supply

¢ Dis- and reconnect heat supply
Data export

e Export meter readings
Program

e Activate add-on features

3.1 How to add meters

There are three ways of adding meters to the system:

e To import meters from a KEMfile (you have received an email from Kamstrup with a link to the

KEM file that you download to your PC), follow this procedure.

e To import meters from My Kamstrup (you have a user login to Kamstrup's customer portal, My
Kamstrup, from which the program automatically collects the required information), follow this

procedure.

e To manually create meters (only used for wired M-Bus reading of unencrypted meters - i.e for

meters that are wired to an M-Bus master), follow this procedure.
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3.1.1 Import meters from KEM file
Prerequisite: You have received an email from Kamstrup with a link to a KEMfile (the file name

consists of a long string of numbers and letters and ends with "zip.kem") and you have

downloaded the KEM file to your PC.

1. In the toolbar, select Meters:

1_;\ [“‘J

Home Data

*)
Reading

Converters  USB Readers

&
=

Masters!| Meters

2. In the Edit meter window that appears, select Add:

USB Meter Reader

-

Groups

TDS Job lists

B Edit meter

Edit meter

Mame

Number

Encrypbon | Converter

*

0/800

.'\.

USE Reader | Master TDE | Manuf. ID
i@ | Edit &  Delete K |
0K & | Cancel -
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USB Meter Reader

3. Select Import meter(s) from KEM file.

[ Add meter(s) wizard >

Add meter(s) wizard

Select between import of meter(s) from file or manual
meter creation.

Import meter(s) from KEM file

Select this option if you want to import meter(s) from a
* kem file.

Import meter(s) from My Kamstrup

Select this option if you want to import meter(s) from My
Kamstrup.

Manual

Select this option if vou want to manually type in meter serial
number(s).

Import meter data

Select this option if yvou want to import meter data (e.q.
addresses) from a file.

g Back Close wizard
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USB Meter Reader

4. In Customer number / Password, enter the password you have received for the KEM file.

Typically, you have received the password via SMS.

B Add meter(s) wizard >

Import meter(s)

Import meter(s) from *.kem file. Your customer number
appears on the order confirmation.

Customer number / Password

EEREERRERERRE

Import 57

< Back Close wizard

5. Select Import.

6. Browse to and select the file. Click Open.
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7. Click OK in the message that appears:

Meter(s) successfully imported: §

0K o«

| S— _— SR

8. Click Close wizard.

Errors that may occur while importing the KEM file
If you cannot import the KEMfile, it may be due to one of the following errors:
Error message Cause

- - 1he password may have been
B Emor L-LhJ entered incorrectly. Try to enter the
password again. If the problem
persists, please contact Kamstrup
' Please enter a comect customer number. A/S.
o

e

5 The system can contain a
Li_E-J maximum of 800 meters (4,000
meters if you have a licence). If this
limit is exceeded, the system will

-
B Information

Meten(z) successfully imported: 744 import up to 800/4,000 meters. The
ME‘tEI’{S} not impﬂrted {E)’EtEﬂTI firmit I'EEIChEd}Z T remaining meters will not be
imported.

If an error has occurred while
&J generating the file, or if the KEM file
has been changed, the meters in
this file cannot be imported. Please
The file is invalid. Emor was logged. contact Kamstrup A/S to receive a
new file.

-
B Error
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USB Meter Reader

3.1.2 Import meters from My Kamstrup
Follow the steps below to add one or more meters to USB Meter Reader:
1. In the toolbar, select Meters:
p _® ) o= — T— el
w» «§ NI )
Home Data Reading Converters USE Readers Masters Groups TDS Job lists Scheduling

2. In the Edit meter window that appears, select Add:

B Edit mster =
Edit meter 0/E00
=N
MName Numbear Encrypbon | Converter USE Reader| Master TDS | Manuf. ID
Add & | Edit 5 | Delete i |
oK % | Cancel F 4
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USB Meter Reader

3. Select Import meter(s) from My Kamstrup:

[ Add meter(s) wizard >

Add meter(s) wizard

Select between import of meter(s) from file or manual
meter creation.

Import meter(s) from KEM file

Select this option if you want to import meter(s) from a
* kem file.

Import meter(s) from My Kamstrup

Select this option if you want to import meter(s) from My
Kamstrup.

Manual

Select this option if vou want to manually type in meter serial
number(s).

Import meter data

Select this option if yvou want to import meter data (e.q.
addresses) from a file.

g Back Close wizard
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Enter your user name and password to My Kamstrup:

m Add meter(s) wizard

E-mail address

Import meter(s) and encryption keys

Import meter(s) and encryption keys from My Kamstrup.

johnsmith@kamstrup.com

Password

[ ] Remember me

[] Import all meters

Import ==

4 Back

Close wizard

By default, only meters that are not already in USB Meter Reader will be imported. To import all

meters (and overwrite meters that are already in USB Meter Reader), select Import all

meters.

5. Select Import.
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6. Click OK in the message that appears:

nformation

Meter(s) successfully imported: §

7. Click Close wizard.

OK

3.1.3 Manually create unencrypted meters
Follow the steps below to manually add one or more meters to USB Meter Reader:

1. In the toolbar, select Meters:

w =

Home Data

.

Reading | Converters USB Readers

Masters

2. In the Edit meter window that appears, select Add:

USB Meter Reader

cacal

Groups TDS Job lists

& Edit rreter

Edit meter

MName

Number

Encryptien | Converter

0/B00

S

USE Reader Master TDS | Manuf. ID
@ | Edit & | Delete K |
oK ¥  Cancel F 1
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4.

Select Manual:

m Add meteris) wizard

Add meter(s) wizard

Select between import of meter(s) from file or manual
meter creation.

Import meter(s) from KEM file

Select this option if you want to import meter(s) from a
* kem file.

Import meter(s) from My Kamstrup

Select this option if you want to import meter(s) from My
Kamstrup.

Manual

number(s).

Select this option if vou want to manually type in meter serial

Import meter data

Select this option if yvou want to import meter data (e.q.
addresses) from a file.

] Back Close wizard

USB Meter Reader

In Manufacturer ID, select the following depending on the meter type you want to add:

e Kamstrup heat meter: KAM

e Kamstrup water meter of the type MULTICAL® 21, flowlQ® 21xx or flowlQ® 3100: KAM

e Kamstrup water meter of other types: KAW
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USB Meter Reader

5. Enter a meter serial number in Meter serial number from to add a single meter. To add more
consecutive numbered meters, enter the lowest serial number in Meter serial number from
and the highest number in Meter serial number to:

B Add meter(s) wizard >

Add meter(s) manually

Type meter serial number(s) to add.

Manufacturer ID:

KAM v

Meter serial number from:
123456789

Meter serial number to:
123456799

Add ==

‘] Back Close wizard

6. Select Add.

7. Select OK in the message that appears:

B Information w |

Meter(z) successfully imported: 9

0K &
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8. Select Close wizard.

3.2 How to add converters

|

Converters . are used for drive-by/walk-by reading of your meters.
In order to use the converter, it must be added to USB Meter Reader so that you can:

e add the meters you want to read to the converter

e transfer meter readings from the converter to USB Meter Reader when the meters have been
read.

The communication between USB Meter Reader and the converter takes place either:

e via cable (by plugging the USB cable that came with your converter into the PC on which USB
Meter Reader is installed)

e orvia wireless Bluetooth connection
How to add a new converter to USB Meter Reader

e If you want to be able to communicate with USB Meter Reader both via cable and via wireless
Bluetooth connection, follow this procedure.

e If you want to communicate with USB Meter Reader via cable only, follow this procedure.

3.2.1 Adding a converter with Bluetooth connection to PC
Follow the steps below to add a converter to USB Meter Reader:

1. Turn on the converter by pressing the button on the front of the converter.
2. In the toolbar, select Converters:

.‘ = 2 i — 4 = .T_- _& ®
e’ U«Lz./ ) . == = 2. ﬁ=
Converters

Home  Data  Reading USB Readers  Masters Meters Groups TDS Joblists  Scheduling
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3. Inthe Converters window that appears, select Add Bluetooth converter:
[ Converters — O >
List of converters
Mame Serial number Bluetooth enabled
Add Bluetooth converter ‘ Edit |EL | |Delete ﬂ

‘OK & ‘Cancel “

If the Add Bluetooth converter button is unavailable (dimmed), it means that Bluetooth

communication is deactivated on your PC. If so, go to start menu > Settings > Devices and

turn on Bluetooth:

L Settings
@ Home Bluetooth & other devices
| Add Bluetooth or other device
+
Devices
Bluetooth
I E§ Bluetooth & other devices @D o
24 Printers & scanners = TR e -
O Mouse Monse kevhnoard & nen

Close USB Meter Reader and open it again, for the new setting to take effect.
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If in doubt, check that the serial number (S/N) on the back of the converter matches the

converter you select.

In the window that appears, select the converter that appears in the list, and click Add:

Add converter

Converters

Serial number

66306216

Make sure the converter is turned on...

} Cancel P 4
5. Enter a name for your converter and click Add:
Mew converter =
Add converter
Name |My Converter]
Add 7| |Cancel P 4
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USB Meter Reader

6. Click the message the appears at the bottom of your pc screen:

ckrimn
kametrun
B Add a dewvice
Add a device

Tap to set up your K

= 12:34
@ 16°C Mestskyet ~ m DAN . B3

7. Inthe Pair Device window that appears, click Allow:

&« Settings

@ Home Bluetooth & other devices
Find a setting ¥l )

| | + Add Bluetooth or other device

Devices

Pair Device

I L—'E Bluetooth & other devices

Pair device?
[ Printers & scanners "Kamstrup_66506216" would like to pair to this Windows device. Do you want to
allow this?
O Mouse
Cancel
B Touchpad
Typing

b Pen & Windows Ink
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8. Inthe message that appears, click Yes:

™ Error X

IConverter is currently not matched to this PC. If you
continue, you will loose any data stored on it. Do you
want to continua?

9. Inthe Result window that appears, click OK.

B Result >

Converter was successfully paired with the system.

OK &
10. Click Close in the Pair Device window.
Settings
) Home Bluetooth & other devices
| Find a setting L Add Bluetooth or other device
+
Devices

Pair Device

Kamstrup_66506216

Igl Printers & scanners Connection
E] Mouse
EH Touchpad

Typing

5  Doe © \Mic Lol
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USB Meter Reader

In the Converters window, you can now see that Bluetooth communication has been enabled

for the converter:

Converters

List of converters

MName
My Converter

Serial number
66506216

Bluetooth enabled
v

Add Bluetooth converter HEdit §| |Delete ﬂ|
‘OK it/'| ‘Cancel “
11. Click OK.
3.2.2 Adding converter with cable connection to PC
Follow the steps below to add a converter to USB Meter Reader:
1. Plug the converter into your PC with the USB cable that came with your converter.
2. In the window that appears, enter a name for your converter and click Add:
Mew converter >
Add converter
Name |My Converter]
Add 7| |Cancel I 4
25/106
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3. Inthe message that appears, click Yes:

n Error

IConverter is currently not matched to this PC. If you
continue, you will loose any data stored on it. Do you
want to continua?

Yes ] Mo "

The converter is now added to USB Meter Reader:

USB Meter Reader

2 58 Meter Reader

=

3.3 How to add M-Bus masters

USE Meter Reader

Note An M-Bus Master licence for USB Meter Reader is required to add an M-Bus master to the

system.

Follow the steps below to add a new M-Bus master:

1. Plug the USB cable from your M-Bus master into your PC.

Kamstrup A/S 5512839 K1 EN_06.2022_KARN
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USB Meter Reader

2. In the New M-Bus Master window that appears, enter a name for your M-Bus master:

B New M-Bus Maste ot

Add USB M-Bus Master (COMS8)

Name My M-Bus Master

0K & Cancel R

If a red error icon appears in the Name field, the name already exists and cannot be used.

3. Click OK.

3.4 How to create areading job
Follow the steps below to create a reading job with the list of meters you want to read:

1. In the toolbar, select Job lists:

4 Lo TE T TE GO
Job lists

Home Data Reading Converters USB Readers Masters Meters Groups TDS Scheduling
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2. In the top right corner of the New job window that appears, select the converter or M-Bus
master for which you want to create a reading job:

B Mew job *
All Meters )]
=N | il My Converter v
[[] Mot on any convertar
Name Mumber | Manufactures |0 ~ Meter(s) on converter: My Converter 474000

¥ Zone A Name Humber Manufacturer ID

BO4413_  KamM B335 KAM

B0L413. KM BI441335  WAM

804413 KaAM B0441337  KAM

BOM413.  KaM 80441233 KAM

BO44T3_  KAM :

123456 KAM r 4

123456 KAM

123456 KaM ((

123456 HAM

123456 KAM

123456 Kam

123456 KAM

123456, KaM

123456 KAk

m— L

Save job W | Cancel 4

3. Inthe All Meters list to the left, select the meter groups or meters you want to read with the

converter/M-Bus master and click EI to add them to the readin.g‘]jlb. To remove meters from

the reading job, select the meters in the list to the right and click | «|

4. Click Save job.

3.5 How toread meters with a converter

When you read meters with a converter, you drive (or walk) past the houses where the meters are
installed. The drive-by reading takes place in one of the following ways:

e Stand-alone reading: You only use the converter when driving around to read your meters.

e Reading via PC: You start and follow the reading via USB Meter Reader on your PC (meaning
you bring both your PC and your converter when driving around to read your meters).

Important  The very first time you read your meters with a converter, make sure to read them
via PC in order to register basic information about the meter reading correctly in the
system.
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3.5.1 Stand-alone reading
Follow the steps below to read meters using the converter only:

1. Make sure that USB Meter Reader is open on your PC and the converter is turned on.

If you plug the converter into your PC it turns on automatically. If you use the wireless
Bluetooth connection, press and hold the button on the front of the converter until the green
lights turn on - and keep it near the PC.

2. Inthe toolbar, select Job lists:
M - o — = T - — -
4L TG IC
Home Data Reading Converters USB Readers Masters Meters Groups TD5 | Joblists | Scheduling

3. Inthe New job window that appears, select the converter in the top right corner:

B New Jeb *
All Meters )]
(X | l My Converter v
i:l Not on any converter -
Name Mumber | Manufacturer ID " Meter(s) on converter: My Converter 474000
+| Zone A Hasme Humber Mamufacturer ID
B04413 Kam BlM41335  KAM
BDd4d12 KM B441338  KEM
204472 KM BD441337  KAM
BO4413 KaM 80441338 KaM
BO4413 KAM -
12ME6_  KAM )
123456 KAM
122456 KaM «
123456 KAM
123456 KaM
123456 KAM
12356, KaM
123456 KaM
123456 KaAM
o ’
Save jobs " | Cancel 4

4. Use the add and remove buttons to create the list of meters you want to read with the
converter (list to the right).

5. Click Save job.

6. Start the reading by pressing the button on the front of the converter quickly twice followed by a
long press (approx. 4 seconds).

The green light starts flashing on the converter. Each time a meter is read, the green light
flashes twice with double speed. When the green light starts flashing slowly, all meters have
been read.
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USB Meter Reader

Your data will be transferred to USB Meter Reader, the next time the converter connects to USB
Meter Reader. You can see the data by selecting Data in the toolbar in USB Meter Reader.

3.5.2 Readingvia PC
Follow the steps below to read meters using both the converter and the PC:

1. Make sure that USB Meter Reader is open on your PC and the converter is turned on.

If you plug the converter into your PC it turns on automatically. If you use the wireless
Bluetooth connection, press and hold the button on the front of the converter until the green
lights turn on - and keep it near the PC.

2. Select Reading in the toolbar, and check that the correct list of meters is saved in the
converter. If not, create a new reading job list for the converter (for details, see How to create a
reading job).

3. Select Start reading in the toolbar:

al BN O

Home Data Reading Converters USE Readers Masters Meters Groups TDS  Joblists  Scheduling

You can now follow the progression of the reading and see which meters still need to be read.
You can also stop or pause the reading from the toolbar:

[ r heter Heacer - o w
| i o T il

| s - - - Y 5 N B =
lw w * = T TR O
| Home Bula  Reading  Comertern  USBReskos  bters  Meters  Goows TS bbby Scheduling | o0 Scheduled  Siop From
] | Fead Speei |

| ] Sherm ondy ramaning matens - H |
|+ 7 Remaining meters on strest{s):
| Straet(s) to wisit ko Iditer v Fame Bumbage Waend 1 Dureics by
| O Show all strests L REEn KA iprr waki

Bl Select sireets sutomaticaly HTMHT KA il oot
| SH4THE KA Hisal/Coniing
, ! s A oot

Kamstrup A/S « 5512839_K1_EN_06.2022_KARN 30/106



When the reading is completed, the following window appears:

All meters read successfully

Meters not read

Mone
Meter(s) with info codes

Info | Mame
uhy
1{."
why
why
1{r

el

Status of completed reading

Humbser

B441335
80441337
BO441338
B0447345

BD441387

Manuf. ID

KaM
KM
KAM
KaAM
KaM

5. Click OK and select Data in the toolbar to see the reading data.

3.6 How to read meters with an M-Bus master

Note An M-Bus Master licence for USB Meter Reader is required to read meters wired to an M-

Bus master.

The reading takes place in one of the following ways:

e Manually: You start the reading manually from USB Meter Reader. For details, follow this

procedure.

o Automatically: the reading takes place automatically according to a reading schedule that you
have set up. For details, follow this procedure.

3.6.1 Manual M-Bus reading

Prerequisites: The M-Bus master(s) must be connected to USB Meter Reader.

Follow the steps below to read meters connected to an M-Bus master:

1. Select Reading in the toolbar, and check that the correct list of meters is going to be read. If
not, create a new reading job for the M-Bus master (for details, see How to create a reading

job).

2. Select Start reading in the toolbar:

L
FaS | p——y
o e > K =
Home Data FReading Converters USB Readers

Kamstrup A/S ¢5512839_K1_EN_06.2022_KARN

Masters  Meters

Groups

TDS  Joblists

A @ o ® O

Scheduling

@

Scheduled

Stop

Pausse
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USB Meter Reader

You can now follow the progression of the reading and see which meters still need to be read.
You can also stop the reading from the toolbar:

I USE Meter Reater - a E |

Al "

Home Data

B = et P e O e

Reading  Comeerters  USBResders  Blaters  Meters Gooups  TDS  Joblsts  Schedeling Suat  Schedualed  Shap

muumuna--rlmme-ﬂuluul

(] Show only remaining meters ol ol
I eterson M Bus Haster
M-Bus Master (-] Msplid st Iy il Mot 10 Doz Byp
[] My M-Bus e o 1 Migin Streed 20841335 KAM Faoo custhed
-t o F Mhgans Sitrd 041206 WAM HustCaxcling
oI x 3 Maaans Sitrd 0841237 KAM VoI water
. o 4 Migan Sitrd H0e41238 KAM Heol cutlet
5 Migati Sired 041384 EAN
ol o 6 Mhsars Sitraad H0841M5 WAM HustCoxcling
- o 7 Mgan Sireat EM41MT KAM il b
oI o 8 Magan Sitraad S0841M48 KAM Heat/Cocling
e o 5 gin Sirael E0841251 WAM Hast)Cacling

When the reading is completed, the following window appears:

Status of completed reading
All meters read successfully
Meters not read
Mane
Meter(s) with info codes 7
Info | Name  Number | ManfID | A
oy 80441335 KAM
o 80441337 KaM
ahs B0441338  KAM
by BO441345  KAM
| o BO441347  KaM v

5. Click OK and select Data in the toolbar to see the reading data.

3.6.2 Automatic M-Bus reading

Prerequisites: For automatic meter reading to work, the M-Bus master(s) must be connected to
USB Meter Reader, and a reading schedule must be set up.

Note Only meters that are wired to the active M-Bus master(s) and included in the current
reading job of the M-Bus master(s) will be automatically read.
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How to set up a reading schedule

1. In the toolbar, select Scheduling:

wla » B

Home Data Reading | Converters USB Readers Masters

2. In the Schedule options window that appears, select the desired reading interval:

=

Meters

TDS  Joblists

2 Schedule options et
) Read every 0 minute(s)
(@ Read daily
Mon [] Tue [ Wed [+] Thu [+] Fri [] Sat [+/] Sun
() Read twice a month
) Read monthly
Meters will be read at midnight on each day selected
[ ] Automatically start scheduled reading on program start
QK 7| |Cancel P

3. Turn on Automatically start scheduled reading on program start.

The reading takes place automatically at the scheduled time if the program is open at that

time. If not, the reading starts automatically when you open USB Meter Reader.

If you turn off Automatically start scheduled reading on program start, no automatic meter

reading takes place.
4. Click OK.

3.7 How to see meter readings

Note Only the latest meter reading for each meter is visible in USB Meter Reader. However, if
you have the Import/export of meter data licence, you are able to export all readings for the

time period that you select.

Follow the steps below to see the latest meter readings for all meters:

1. In the toolbar, select Data:

] i

«[&» B

Home | Data | Reading Converters USB Readers  Masters

Kamstrup A/S ¢5512839_K1_EN_06.2022_KARN
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Meters

TDS Job lists

Scheduling
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USB Meter Reader

The latest reading for each meter now appears:

B USE Meter Reader — o x
-Dl\!ﬂ and drop & column hare 1o group the list by that column
@ o List view Name Hiusber * | Reesive time | Manut 1D Vlune -1 | Energy - E1 Pudse A
O @Detail view [TMainSueet 80287335 31052022 131832 (7] MTEw | meZEeN 0w
2Msin Strest  BOS41336 1300672022 09:08:11 KAM 6232018 m? 4801213 Kk
Showonly | 3ManSwest  BO4413 120672022 09.08:18 KAM 6726
. — 4Msin Strest  BOS41338 130672022 09.08: 14 KeM T P 252919 G)
bl 5Main Swest  BO441384 KAM
§MsinStrest  BOS41325 1300672022 09:08:14 KaM 163736 m? 1560347 Mok O
Navigation 7 Main Street 20441347 13062022 09:08:14 KaM 4161931 m? 2823 Mk
" < r > y -" | §Main Srest  BOS41328 130672022 09:08:42 KAM 415083 BM0GEYTAG  Om?
L= | SMapin Strest 80441351 120672022 09.08:19 KAM WEWIIW  SIET0IG)
1Church Road 123456789 KAM
2ChuchPopd 123456790 KAM
3ChurchRoad 123456791 KaM
4ChurchFload 123486792 KAM
SChurchRoad 123456793 KAM
§Church Road 123456794 KAM
TChurchRoad 123456795 KeM
T ™ b B ATRAELTOL AL

2. Toonly see the meter readings belonging to a specific device (converter/M-Bus master) or
meter group, select the device/meter group in the Show only field.

3. To see more data from the latest reading, select Detail view and use the Navigation arrows
to browse through the meters in Detail view:

Masters  Meters
80441336 2 Main Streel
Basic Information:
Receive time 13062022 05:08:11
Manuf. ID KAM
Dewvice type Heat/Cooling
Mater type MCG03
Hardware version 53
Actual data:
Date 13062022
Energy - E1 480121.3 kWh
Energy - E3 0 kWh
Energy - ES (m3°T1) 3664030 m*"C
Energy - E9 (m3°T2) 3724781 m*C
Volume - V1 G232018 m"
Flow V1 1458 Uh
Flow Temperature 92.91°C
Outlet temperature 10.29 °C
Operating hour counter 24931 hours

For details about how to sort and adjust the columns in list view, click here.
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3.8 How to export meter readings

Note An Import/export of meter data licence is required to export all readings for selected

meters in a selected period. Otherwise you will only be able to export the latest reading for
all meters.

How to export latest reading for all meters

1.

In the toolbar, select Data:

<@ N TE e SO

Home | Data )] Reading Converters USB Readers  Masters Meters Groups TDS  Joblists  Scheduling

In the toolbar, select Export:

g S =T = o = ' !
w e » N = d G o< & OO
Home  Data  Reading Converters  USBE Readers  Masters Meters  Groups TDS  Joblists  Scheduling Export | Export  Print

Browse to the desired folder and enter a name for your export file.

Select the desired file format and click Save.

By default, reading data can be exported in the following formats: XLS, XLM, TXT, CSV and
PDF.

How to export all readings for one or more meters in a selected period

1.

Kamstrup A/S ¢5512839_K1_EN_06.2022_KARN

In the toolbar, select Data:

<@ N TE e S0

Home | Data | Reading | Converters USB Readers Masters Meters Groups TD5  Joblists  Scheduling

In the toolbar, select CSVITXT Export:

L] N e - b -—— |:.-. ] - 1
we» K = A @ o TOUONR T@r"’n
Home  Data  Reading Converters  USB Readers  Masters Meters  Groups  TDS  Joblists  Scheduling Export | Export | Print
In the Meter data export window that appears, select whether you want to export All meters,

selected meters (Custom list) or a meter group.

In Time limits, select the time interval for which you want to export readings.

In Format, select a previously defined export and go to step 14. Otherwise follow the steps
below to define an export format.

In Separator, select the character you want to insert between all meter values to separate
them (typically semicolon or comma).

In Only the latest reading check box, select if you want to export all readings (turned off) or
only the latest reading (turned on) in the selected time interval.

In Date format, select the format in which you want to export dates.

In Property, select the meter value you want to export.
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10.
11.

12.

13.
14.
15.

In Index, enter a number for the meter value to indicate the sequence of exported values.

In Exclude unit, select whether you want to include units of measurement (turned off) or not
(turned on) in the export file

In Split value and unit, select whether you want to insert a separator between the value and
unit (turned on) or not (turned off)

Select Export.
Browse to the desired folder and enter a name for your export file.
Select the desired file format and click Save.

By default, reading data can be exported in TXT or CSV format.

3.9 How to dis- and reconnect heat supply

Note A Thermal Disconnect licence for USB Meter Reader is required to disconnect and

reconnect the heat supply.

Only the heat supply of meters that fulfill the following criteria can be dis- and reconnected:

The meter must be a MULTICAL® 403, 603 or 803 meter
The meter must be read by an M-Bus master
The meter must be equipped with a HC-003-22 module connected to a thermal actuator

The meter must be configured for “controlled outputs” (the PP configuration of the meter is set
to 99)

How to set up a meter as a thermal disconnect meter in USB Meter Reader

1.

In the toolbar, select Meters:

wla » N fdae <& O

Home  Data  Reading Converters USB Readers  Masters| Meters | Groups TDS  Joblists  Scheduling
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2.

1.

USB Meter Reader

In the Edit meter window that appears, select the TDS check box for the meter in question

and click OK:
Edit meter x
Edit meter 1974000
'
.
Name Mumber Encryptio | Converter | USE Reade | Master TDS | Manuf. ID =
E & Church Road 123456796 b 4 [ | kam
E g Church Road 123456797 b 4 [ | kam
ﬂ 11 Church Road 123456799 P 4 [] 1 kam
a 1 Main Street 80441335 o My M-Bus..| []
a 2 Main Street 80441336 LY My Conve... My M-Bus..| [
H 3 Main Street 80441337 o My Conve... My M-Bus..| [
H 4 Main Street 80441338 &7 My Conve... My M-Bus..| []
;a 5 Main Street 80441344 5 My M-Bus..| [
;a & Main Street 80441345 &7 My Conve... My M-Bus..| [
;a 7 Main Street 80441347 & My Conve... My M-Bus..| []
;; & Main Street 80441348 & My Conve... My M-Bus..] []
;; 9 Main Street 80441351 & My Conve... My M-Bus..| []
L
Add | | Edit || | Delete N}
0K &7 | | Cancel 4
How to disconnect or reconnect the heat supply for a meter
In the toolbar, select TDS:
F ) = @ G =@
o =
w e » | K
Home  Data Reading | Converters USB Readers Masters Meters Groups Joblists  Scheduling

Kamstrup A/S ¢5512839_K1_EN_06.2022_KARN
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2.

USB Meter Reader

In the Thermal Disconnect window that appears, select the meter for which you want to dis-

or reconnect the heat supply:

Follow step a or b:

a. To disconnect the heat supply, select Close.
OR

b. To reconnect the heat supply, select Open.

Click OK to confirm.

3.10 How to work with meters
Once you have added meters to USB Meter Reader, you can

Add addresses to meters

Organise meters in groups

Add meters and meter groups to reading jobs
See reading for a meter

Rename meters

Delete meters

Kamstrup A/S ¢5512839_K1_EN_06.2022_KARN

B Thermal Disconnect O *
M-Bus meters 4/4
Name Number Manufacturer ID On master Module 1D State Enabled

1 Main Street 80441335 KAM My M-Bus Maste 2100102 . [+
2 Main Street 80441336 KAM My M-Bus Maste 2000105 . il
3 Main Street 80441337 KAM My M-Bus Maste 2000101 X ¥
4 Main Strest 80441338 KAM My M-Bus Maste 2000101 x ]
wia o oy
lok | |2 P
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3.10.1 How to add addresses to meters

There are two ways of adding addresses to your meters:

e Import a file in TXT or CSV format, e.g. from your billing system, with meter serial numbers

and address information. (Requires an Import/Export add-on to USB Meter Reader).

e Manually enter addresses for your meters.

3.10.1.1 Importing addresses

Note An Import/Export licence for USB Meter Reader is required to import meter addresses.

Prerequisite: A file with addresses and meter serial numbers in TXT or CSV format, e.g. from your
billing system, must be created in advance. An example with house number, street name and

meter serial number is shown below:

File Edit
1;Main
2;Main
3;Main
4. Main
5;Main
b;Main
7;Main
8;Main
9;Main

Ln 10, Col

Format View He

Street;88441335
Street ;88441336
Street;88441337
Street;88441338
Street;88441344
Street ;88441345
Street;88441347
Street ;88441348
Street;88441351

j *Meter addresses house no - Notepad

Ip

1 100%  Windows (CRLF)

- O

UTF-8

>

1. In the toolbar, select Meters:

# -\ . N
o« ”‘luy :.-"/,'-’I

Home  Data  Reading

Converters

Kamstrup A/S ¢5512839_K1_EN_06.2022_KARN

USB Readers

— e e | P :
Tl < & O
Masters!| Meters | Groups TDS Job lists

Scheduling
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USB Meter Reader

2. In the Edit meter window that appears, select Add:

B Edit meter 4

e =N
ame [number | cocytin] convrr | uso Rentr| waser | 105 |vanut.10_
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USB Meter Reader

3. Select Import meter data:

[ Add meter(s) wizard >

Add meter(s) wizard

Select between import of meter(s) from file or manual
meter creation.

Import meter(s) from KEM file

Select this option if you want to import meter(s) from a
* kem file.

Import meter(s) from My Kamstrup

Select this option if you want to import meter(s) from My
Kamstrup.

Manual

Select this option if vou want to manually type in meter serial
number(s).

Import meter data

Select this option if yvou want to import meter data (e.q.
addresses) from a file.

g Back Close wizard

4. Browse to and select the TXT or CSV file with your meter addresses. Click Open.
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10.

11.

Kamstrup A/S ¢5512839_K1_EN_06.2022_KARN

The Meter data import window appears:

B Meter data impart — O b4
Settings
Separator [ use line limits
Index 1 Indhex 2 Index 3 ~
1 Main Strest BD441335
2 Main Street B0a£1336
3 Main Street E0221337 W
Property selection Preview
Format: v [ 4] ey Preview from line 1
House number: 1
[] Add to group: Street: Main Strest
Serial number: 80441335
Property selection
Preview from line 2
Property: w House number: 2
Street: Main Street
Index: 4 Serial number: 20441336
Selected properties
[] set house number before street
Property Indax 1l |
Heuse number 1
Street 2
Senial number 3
Import Cancel A

In Separator, select the character (typically semicolon or comma) used to separate import
values in your file.

If you only want to import part of your file, select Use line limits and enter the line numbers to
include in the From line and To line fields.

In Property, select the first value in your file, e.g. 'House number', enter '1' in the Index field
and click | =",

In Property, select the second value in your file, e.g. 'Street’, enter '2' in the Index field and
click | =,

Repeat step 8 for each value in your file.

If you want the house number before the street name, select Set house number before
street.

Click Import.
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If your file does not contain a manufacturer ID, a warning message appears:

The format you have selected does not contain a
manufacturer 0. This iz not recommended as both
serial number and manufacturer 1D are needed to
identify a meter.

ff you cortinue, the system wil attempt to match
existing meters based on serial number alone and use
their manufacturer I0s. ¥ no matching meters are
found, new meters will be given the manufacturer |D
Unkrown.

20 meters can be matched to existing meters

Are you sure you want to continue?

oK @#| | Cancel P 4

12. Click OK if your meter serial numbers are unique without the manufacturer ID or the ID has
already been imported with the meter. Otherwise abort the import and add a manufacturer ID
to your import file.

13. Click OK in the import result message that appears:

Successfully imported meter data.

Meter(s) successfully updated: 10

oK &

14. If you want to save the import format you have just created, click Yes and follow step 15.

Otherwise click No and go to step 16:

Do you want to save the changes?

Yes @] | No 2

Kamstrup A/S ¢5512839_K1_EN_06.2022_KARN
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USB Meter Reader

15. Enter a name for your import format and click Save:

Save changes? - O >

Format name:

House no-Street-Serial number

Save %/ | Cancel 4

16. Click Close wizard.

3.10.1.2 Entering addresses

Follow the steps below to manually enter meter addresses in USB Meter Reader:

1. In the toolbar, select Meters:

ZAFRER NI N

Home Data Reading | Converters USB Readers Masters Groups TDS  Joblists  Scheduling

Kamstrup A/S » 5512839_K1_EN_06.2022_KARN 44/106



2. In the Edit meter window that appears, double-click the meter to which you want to add an

address:
1 Edit meter >

Edit meter 2074000

QL

Name Number Encryptio | Converter | USE Reade | Master TDS | Manuf. ID =
:g 1 Main Street 80441335 o O
:g 2 Main Street 80441336 o My Conve... O
:g 3 Main Street 80441337 o My Conve... Il
:3 4 Main Street 80441338 G My Conve... 1
:3 5 Main Street 80441344 [ ]
:3 & Main Street 80441345 o My Conve... |
:3 7 Main Street 80441347 o My Conve... ]
:g 8 Main Street 80441348 o My Conve... ]
E | 80441351 &7 My Conve... []

L

Add &8 | Edit &l | | Delete u |

oK % | | Cancel 4

3. Enter the address and press the RETURN key.

4. When you are done entering the desired addresses, click OK.

3.10.2 How to organise meters in groups

Meters can be organised in groups. Typically you would group meters according to geographical
areas to create logical reading groups. In this way you can easily create reading jobs for your drive-

by readings.
A meter can be part of more than one group, if desired.

What do you want to do?

e Create a meter group
e Change a meter group
e Delete a meter group
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3.10.2.1 Creating a meter group

Follow the steps below to create a new group of meters:

1. In the toolbar, select Groups:
w la » [l BT '!.ﬂ' i GT
Home Data Reading | Converters USB Readers Masters Meters ps | TDS  Joblists  Scheduling

2. Inthe New group window that appears, Click Create:

B Mew group X
All meters Edit group
0, ~
Mame | Mumber Manuf. ID | ™ | Creste = |5‘5""“fL %7 Delete s |
; 804413... HKAM
Meter(s) in group: o
I
li! LRkl Mame ‘| Number Manuf. 1D
a 804413.. KAM
E B04413... HKAM
E B04413... KAM
E 804413... KAM .
a 804413.. KAM r4
: 804413... KAM A
= «w
| 804413.. KAM
e | 123456... KAM
E 123456... KAM
a 123456... KAM
a 123456... KAM
" | 123456... KAM s
oK @” Cancel ®
3. Enter a name for your new group, and click Save:
Edit group
Zone A
Create =, | Save %7 Delete N
Meter(s) in group: 0
Mame ¢ | Mumber Manuf. ID
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4. Inthe All Meters list to the left, select the meters you want to add to the group and click IEI:

B Mew group *
All meters EfiLgonp
qa, “ Zone A =

Name Number | Manuf. ID Lis | |Sove .4 L)
i 1234567.. KAM

= Meter(s) in group: Zone A 9
L]

a 1234567... KAM Mame | Mumber Manuf. 1D
a 1234567... KAM a 80441335 EKAM

It! 1234567.. KAM a 80441336 KAM

a 1234567... KaM -‘! 80441337 EKaAM

a 1234567... KAM a 80441338 KAM

a 1234567... KAM * a 80441344 KAM

| 1234567... KAM .ﬁ i 80441345 KAM

a 1234567... KAM a 80441347 KAM

"! 1234567... KAM l‘! 80441348 KAM

= 1234567... KAM = 80441351 KAM

— R
5. Click OK.
6. Click Yes to confirm saving the new group:
B Close without saving X
Save before closing?
es &/| | No ®
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3.10.2.2 Changing a meter group

Follow the steps below to add meters to or remove meters from a meter group:
1. In the toolbar, select Groups:
| — [—= Py— e el
w law» § o E&E NN
Home Data Reading | Converters USB Readers Masters Meters ps | TDS  Joblists  Scheduling

2. In the New group window that appears, select the group you want to change:

B Mew group x

All meters

‘| Numbser Manuf. 1D
1234567... KAM

Meter(s) in group: Zone A 3
1234567... KAM ;

Mumber Manuf. 1D
1234567... KAM 80441335 KAM

1234567... KAM 80441336 KAM

1234567... KaAM B0441337 KAM

1234567... KAM 80441338 KAM

Name
I
=
e
S
1234567... KAM a 80441344 KAM
1234567... KAM I
1234567... HAM g
1234567... KAM a
=

1234567... KAM

& ¥

80441345 KAM
80441347 KAM
80441348 KAM
80441351 KAM

bbb bbm s

"

3. In the All Meters list to the left, select the meters you want to add to the group and click
IEI. To remove meters from the group, select the meters in the list to the right and click

4. Click OK.
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5. Click Yes to save your changes:

Save before closing?

Yes | | No A

3.10.2.3 Deleting a meter group

Follow the steps below to delete a meter group:

Note Only the group will be deleted. The meters in the group are not deleted. To delete meters,
see How to delete a meter.

1. In the toolbar, select Groups:
p _ N = . s i 5o % @
wla » § = Iglgak
Home Data Reading | Converters USB Readers Masters Meters ps | TDS  Joblists  Scheduling

2. Inthe New group window that appears, select the group you want to delete:

B Mew group .,
All meters Edit group
A &g Group 1 .
Mumber Manuf. ID Crests =, | | Save 5

1234567... KAM
1234567... KAM

1234567... KAM B0441335 KAM

1234567... KAM 80441336 HKAM

1234567... KaAM B0441337 KAM
1234567... KAM

80441338 HKAM
1234567... KAM
1234567... KAM
1234567... KAM
1234567... KAM

1234567.. KAM

B0441344 KaAM
B0441345 KAM
80441347 KAM
B0441348 KAM
B0441351 KAM

(TR TR TR TR TR TR TR TR T T T
& ¥
ChlbbbhEE ¢
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3. Click Delete:

X
Edit group
&g Group 1 w
| Motorfc) in aroun: Cean 1 5 |
4. Click OK to confirm the deletion:
& Confirm deletion >

Are you sure that you want to delete Group 1Any
paused readings containing the group will be
cancelled.

oK | Cancel &

5. Click OK to close the New group window.

3.10.3 How to rename a meter

Follow the steps below to rename a meter:

1. In the toolbar, select Meters:

& @R NI

Home Data Reading | Converters USB Readers Masters Groups TDS  Joblists  Scheduling
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2. Double-click the meter you want to rename:

Edit meter

Edit meter 3274000

C\L

MName /| Meter num | Encryptio | USBE Reader | Master TDS 2
E Kamstrup Road 89 5300289 A Road M ]
E Kamstrup Road 50 65300090 A ]
E Kamstrup Road 91 65300091 4 ]
E Kamstrup Road 92 65300052 B 4 ]
e | | 69848711 &7 Street W ]
E Kamstrup Street 17 80025917 W Street W ]
E Kamstrup Street 35 71003735 & Street W ]
E Kamstrup Street 36 76086136 s Strest W ]
E Kamstrup Street 92 67000152 W Street W ]
E Kamstrup Tower 12 78151012 A Tower RF ]
E Kamstrup Tower 14 71059014 A Tower RF ]
E Kamstrup Tower 31 80006231 B 4 Tower RF ]

E Kamstrup Tower 32 60021932 A Tower RF Il v

Add @ | Edit s Delete B |

0K &7 Cancel &

3. Enter the new name, and press the RETURN key on your keyboard.
4. Click OK.
3.10.4 How to delete a meter

Follow the steps below to delete a meter:

1. In the toolbar, select Meters:

Home Data Reading | Converters USE Readers Masters Groups TDS Joblists  Scheduling
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2.

3.

4. Click OK to close the Edit meter window.

USB Meter Reader

In the list of meters, select the meter you want to delete and click Delete:

M Edit meter >
Edit meter 19/4000
::\\
Name Mumber Encryptio | Converter | USB Reade | Master TDS | Manuf. ID | ™
;a & Church Road 123456796 4 0 kam
;; 9 Church Road 123456797 4 0 kam
ﬂ 11 Church Road 123456799 4 [0 kam
E 1 Main Street 80441335 W My M-Bus.. []
H 2 Main Street 80441336 (Y My Conve... My M-Bus.. []
H 3 Main Street 80441337 G My Conve... My M-Bus.. [ ]
;a 4 Main Street 80441338 &7 My Conve... My M-Bus.. [ ]
;a 5 Main Street 80441344 o My M-Bus.. [ ]
;a & Main Street 80441345 & My Conve... My M-Bus.. []
;a 7 Main Street 80441347 o My Conve... My M-Bus... []
;a & Main Street 80441348 &7 My Conve... My M-Bus.. []
;a 9 Main Street 80441351 5 My Conve... My M-Bus.. [
W
Add @8 | Edit & | Delete 3
oK %/ | Cancel <

In the message that appears, click OK to confirm:

-
Confirm deletion

|

Are you sure that you want to delete the selected
meters 7

| o

&
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3.11 How to activate add-on features

It is possible to buy licences for add-on features in USB Meter Reader.
Follow the steps below to activate an add-on features:

1.

Choose Help menu > Licence.

m Add-on Features

Features
In the box below, select a feature to install.

Feature Import /export of meter data ~

Please select an activation method for enabling the feature

Choose activation type

You can now activate vour licence.
How do you want to activate?

(®) Online activation. Use this if the computer is connected to the intemet.
() Offline activation. Use this i the computer is not connected to the intemet.

Online activation

if you want to register, please enter the activation code that you have received from Kamstrup A45:

Activate licence now

Close

In Feature, select the add-on feature you want to activate:

Import/export of meter data: lets you import meter addresses and export readings for

selected meters and selected periods.
M-Bus Master: lets you read meters wired to an M-Bus master
Metering points: lets you add up to 4,000 meters in USB Meter Reader.

Thermal Disconnect: lets you disconnect and reconnect the heat supply for MULTICAL®
403, 603 and 803 meters read in a wired M-Bus network. (Requires an M-Bus module HC-

003-22 installed in the meter that is connected to a thermal actuator)

Make sure Online activation is selected.

If your computer with USB Meter Reader has no internet connection, click Offline activation
and follow the on-screen instructions.

In Online activation enter the licence key received from Kamstrup.

Select Activate licence now.
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6. Click OK in the message that appears:

m Licence

successfully activated.

The “Import/export of meter data’ feature was

OK

Kamstrup A/S « 5512839 _K1_EN_06.2022_KARN

USB Meter Reader

54/106



4 Main window overview

This section describes the menus, toolbar, views and windows in USB Meter Reader.

4.1 Menu bar
The menu bar consists of 4 menus: File, View, Edit and Help.

The menu File
The File menu contains 4 submenus. Click the links to see a detailed description.

1. Set-up is used for changing settings such as language, definition of missing meters, etc.

2. Backup is used for making backup copies of all data and configurations or for restoring data.
The function can also be used in connection with the replacement of a computer.

3. Exportis only available if you are in the Data view in the toolbar (described briefly below) and is
used for exporting all saved data to e.g. a PDF file.

4. Printis likewise only available if you are in the Data view in the toolbar (described briefly
below). Clicking this opens the Print Preview window.

5. With Delete readings, reading data from all meters in the database can be automatically
deleted when it exceeds a certain age. It is also possible to delete reading data for a single or
multiple meters. Note that the latest reading is never deleted.

6. Exit closes the program.

File| View Edit Help

Set-up
E= Backup 3

Export 3
ﬁ Delete readings 3
& Print

Change password

& Exit
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The View menu

The View menu contains 3 submenus representing the three depending views that are used in
Kamstrup USB Meter Reader. Click the links to see detailed information about each view.

1.
2.
3.

Home is the start window of Kamstrup USB Meter Reader
Data provides you with a detailed overview of all your meters

Reading is used for collecting data/reading meters.

File |View | Edit Help

/ 4 Home }:.?\\I
.l_ Data F~

Hi i Readi L:ading
7 Reading i—

The Edit menu

This menu contains 4 submenus. The menu is used for adding/editing or deleting USB Readers or
meters in your system. Click the links below to get a detailed introduction to the windows.

1.
2
3.
4
5

6.
7.

In USB Readers, you can delete or change the name of a USB Reader in your system

In Masters, you can edit the name of and configure connected M-Bus masters
In Meters, you can add/edit and delete meters
In Groups, you can create or delete a group of meters

In Thermal Disconnect, you open and close a thermal actuator connected to M-Bus module
HC-003-22

In Job lists, you can select the meters to be read by a specific USB Reader.

In Scheduling, you set at which times automatic meter reading must be carried out.

File | View || Edit|| Help

] ”J &= USB Readers
e Masters
i Meters
iy OGroups

Home D

Thermal Disconnect
ikl Job lists
(3 Scheduling
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The Help menu

The Help menu contains 4 submenus: Contents, Licence, About and Online support. Click the
links to see a detailed description.

1. Contents opens the online help
2. Licence is used for installing further functionality

3. About opens a window where you can see the current software version and the product
number of Kamstrup USB Meter Reader.

4. Online support is only used by Kamstrup Metering Service

File View Edit |Help|

i Contents

= =

LI b

sab  Licence
H Dat
e = Wl About
Views i? Online support

4.2 Toolbar
The toolbar consists of the following three parts:

1. View
2. Edit
3. File

n . — = = -
s |l ) : i = L @ Y
w = » A @ o< & 8 A
Home Data Reading || USB Readers  Masters Meters  Groups TDS  Joblists  Scheduling Export Export  Print

3 : 5

View consists of 3 buttons. The buttons symbolise the various views in Kamstrup USB Meter
Reader. Click the links to see detailed information about each view.

1. Home is the start window of Kamstrup USB Meter Reader
2. Data provides you with a detailed overview of all your meters

3. Reading is used for collecting data/reading meters.

Home  Data Reading

ofofo
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Edit
This section contains 5 buttons used for adding/editing or deleting USB Readers or meters in your

system. Clicking a button in this section opens a new window. Click the links below to get a
detailed introduction to the windows.

1. In USB Readers, you can delete or change the name of a USB Reader in your system

2. In Masters, you can configure, delete and change the names of M-Bus masters in the system.
3. Meters is the window where you can add/edit and delete meters

4. In Groups, you can create or delete a group of meters
5

In Thermal Disconnect, you open and close a thermal actuator connected to M-Bus module
HC-003-22

o

In Job lists, you can select the meters to be read by a specific USB Reader.

7. In Scheduling, you set at which times automatic meter reading must be carried out

T g = ="

USB Readers  Masters Meters Groups TDS  Job lists Schedullng

566606 G

This section is only available in the Data view (see above). Here, you can export or print all your
meters’ data.

1. Export is used for exporting tables to either XLS, PDF or CSV formats. Select destination, file
name and file type in the Save meter data in file window.

2. CSV TXT Export is used for exporting meter data in definable formats. This function requires
that the corresponding licence key is installed.

3. Clicking Print opens the Print Preview window. You can also open this window by clicking

File > Print.
-
Print

1

-y
E

O
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4.3 Views

This section contains a detailed description of each view in Kamstrup USB Meter Reader:
e Home

e Reading

e Data

4.3.1 Home

The Home (or "live") view is the starting window of your Kamstrup USB Meter Reader program.
The window includes an overview of the USB Readers, converters and M-Bus masters in your
system. This section explains in detail what you can see and do in "live view".

e Overview of Home ("live") view
e Missing meters

A TR :
?me Data  Reading USB Readers  Masters Meters  Groups TDS  Joblists  Scheduling Export  Export  Print

Overview

Every time you start the Kamstrup USB Meter Reader program you will see a "live view". The live
view includes a list of USB Readers, converters and M-Bus masters (empty if none have been
installed) and finally the Missing meters window. The two elements appear from the screen
display below where

1. is the list of USB Readers, converters and M-Bus masters in the system.

2. to the right, shows the list of missing meters.

[l LB Metes Resdes

Filg  Vew Edit Help
@l » =T

Hoame Data  Reading USH Readers  Maters Meters  Groups  Repeaters TDS  Job Ests S b chaling

Missing meters - Street W
Tower RF Stroat W

ol > == - i

Kamstrug Street 17

Eamsbrup Street 35
Easmsbrup Street 36

Kamsbrup Street 92

Serd ksl o LUSH Reader

Misging maters ; 5 Friot >

lh‘i:'i i” .l'i. .lui. [
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The list of USB Readers, converters and M-Bus masters

The list of USB Readers, converters and M-Bus masters can be seen in the middle of the screen
display. The units which are not connected to the PC or out of reach will be grey. USB Readers,
converters and M-Bus masters cannot be connected at the same time. The list includes various
details on the connected units. Some of them are shown in the picture below where

1. These units are connected and active.

2. The signal strength is shown in the picture. If the USB icon is visible, it means that the USB
Reader is directly connected to the PC via the USB port.

3. The M-Bus masters are grey as they are currently not connected to the PC.

Tower RF Street W

e > | >

Road M

B

USB Reader status icons
Each USB Reader has one or more status icons. These represent:

1. The USB Reader is updated. The job list is updated, and all meter data on the USB Reader
has been collected and saved.

2. Thejob list on the USB Reader is too old and is being updated. Note that the list is updated
automatically

3. The USB Reader contains new data. The system remembers this data continually. Note: This
takes place automatically.

4. USB Reader with internal antenna

5. USB Reader with external antenna.
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©) @ ® @ ®

The Missing meters window

Missing meters are meters in a USB Reader or M-Bus master job list which are older than the
specified number of days (the definition of "missing meters" is by default 2 days). If you click a USB
Reader or an M-Bus master, the Missing meters window will be updated and show:

1.
2.
3.

Qrﬂeter Mame fid

The name of the USB Reader/M-Bus master
A list of meters defined as missing (older than the specified number of days)

The Send list to USB Reader button which collects the missing meters and sends them to the
USB Reader or M-Bus master, respectively. Note that the job list will be overwritten and
subsequently only include missing meters.

The number of missing meters

The Print button that opens the Print Preview window. Here, you can print the list of missing
meters.

Missing meters - Street W

13

: Kamstrup Street 129

m

Kamstrup Street 153
Kamstrup Street 281
Kamstrup Street 297
Kamstrup Street 370
Kamstrup Street 53
Kamsirup Street 54
Kamsirup Street 55

Kamstrup Street 576 -

| Send list to USE Reader |

Missing meters : 15 | Print = |

@ ®
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4.3.2 Data

The Data view lets you can see the latest reading data for each meter. This section describes how
to sort, filter and keep an eye on detailed information about the meters in your Kamstrup USB
Meter Reader system.

Topics:

e Opening the Data view

e Overview of the Data view

¢ \View modes

e Using the filter to sort data in USB Reader or in a meter group

e  Getting more out of the Data view — sorting and adjusting columns
e Exporting data to a PDF or Excel file

Changing to the Data view

You can change to the Data view by clicking Data in the toolbar, as shown below, or via the menu
Show > Data.

L] ~ — — = 5 |- Ly =Y
= ) o= : = @ @ 2 .
w e » | = d @ < oG e
Home Data Reading USB Readers  Masters Meters  Groups TDS  Joblists  Scheduling Export  Export  Print
Overview

An image of the Data view is shown below. All the below items are described in more detail later.
1. Alist of meters and the most common data
2. Inthe Views area, you can change between List view and Detail view

3. Inthe Show only area, you can change the list to include only the meter(s) belonging to a
single job or a group of meters.

4. Use the navigation buttons to browse through the list. They are especially useful in Detail view.
5. Animage of the meter type selected on the list. Note: The image is also updated in Detail view

6. All data can be exported and/or printed.
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I&. Drag and drop a columa here 1o group e It by that column (E{

@‘Lﬂtm Canial rasmbes L] Meder type  Consumpbon byps Enern"rg'l Erangy - EX “Wiolana - W1 Pulse & L

oa v T Kaeratrup Fioad 22 MCBLZ  Cooling inket WM 192H M ZE3m 02
5 N Kamatrup Foad B0 MICEM2 Cioling outhet 7.2 Kwh 56.1 Kok 1.0 m? B

Sl GEALETIN Karmatrup Swest 11 MCBIZ gl et TENT ek 1842 03 11107
1000263 Kamairup Road &8 MCE0% (et oot SIEDE Kk 1S e 03mf
‘@ i 00270 Karrairup Foad T8 MCHE  HeatCoslieg WIETG) 196866,  14Emt fed

71000271 Kamatrup Road T1 MCE0T Coaling outhet 4174 Kk HLET m?
ToaTE Harnatrun D MCa03 Heeat stet BETEL il 146! e
71053014 Kamatrup T MCE03 Heat 231 kiwh -1, o BT

“ ' ‘ " TEDAE1 M Famairup Sres 3 MCH ool ey 1185 =

TEISI2 Kamsirup Tower 12 MCR1Z Heat 4TI Kk TS m 12107 &P
BOOOSDED Kamatrup Road 62 MCEDY Heat putlet 7 ek Bl B3RS m?

BO00SNE Karmatrup Road 68 MCBOR HeatCockag EERa02 Kk Dlkwh I  Lie
BO005AES Kamatrup Road &3 MCEDY MeatCooling T3k 4398, T8 m? 52681, 11 m?
BO00EIN Karmatrup Toser 31 MO0 Heal ATOAE kil 0816 m Oar
BOONSED Kamairup Foad 40 MCEDY Heat putlet 10T ke 18T B
80027 Kamsrup Sereet 17 MCB03 Hepat irdat TLEES kil QN m

List view

You can change to List view in the area Views (see item 2 above). In List view, you can gain an
overview of the meters in your Kamstrup USB Meter Reader system. Navigate through the meters
on the list by using the arrow keys on your keyboard or in the Navigation area (item 4 above).
Note: All changes in the list are saved and available after restart. The view can be reset under File
> Setup.

Sorting the list according to jobs

In the Show only area, you can change the list to only contain a specific "USB Reader" job list or
the meters in a specific meter group. Note: The number of columns can change as only used
columns are shown.
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Views Drag and drop a oolumn here io group the list by thal column
) g List viaw Sarial mmber Hars Meter type | Comsumpbion bype | Erergy - E1 | Energy - E3 | Violume - V1 | Pulse A ;]
O & Detail view BIQETER Kamatrng Tower I3 Loy el Felis ] Wi 201w 0
Lt Kamstrup Tower 14 MC403 Heat 231 Kk 2357 WO 3
Show only TRISI012 Kamairup Tower 12 MOER beal AFETON Kk TH e 107 -
BODOEIT Kamatrup Tower 31 MOEDd Heal AT0416 Kol TOA1E m? Derd (1]
=2 Tower RF e
Mevigation
H 4 b W
UV | gy T
o I 5
-
[
£y

Adjusting columns
If you need to adjust the column width or change the order, you can do this in the following ways:

1. To make the column width fit the data width or the width of the heading, left-click with the
mouse in the area between two columns as shown below.

2. To change the width of a column, click and hold down the left mouse button (between 2
columns as shown below). You can now change the width by moving the mouse to the right or

to the left.
5BReaders  Masters Meters Groups  Repeaters  Joblists | ert m‘

Drag and drop a column here to group the list by that column .
Serial rumber  * |Name | Meter type | Consumptiontype  Energy-E1  Energy-E3  Volume-V1  Energy-AM  ~
1333 Kamstrup Road 1 ; ﬁiﬂz Heat inlet 329478 Kwh 329235 KWh 1Em?

1063341 Kamstrup Tower 341 [ Haat outlat E74553 k\wh 25001.91 m?

2000004 Kamastrup Tower 544 MCC Heat outhet 3246581 k 45836 45 m? &|
5300283 Kamstrup Tower 289 MCa0 Heat outlet 3266517 b 9233415 m?

B517135 Kamstrup Road 3 MCB01 Heat outlet DEWh DEWH 41.28 m

3. You can also move the columns around and place the ones you use most next to each other
at the front. To do this, left-click the column heading and move the column to the wanted

position while keeping down the button. This is shown below where the Meter type column is
moved to the first position.
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L A o B B e e

Meter type  Senal number ©  Hame Consumplion type  Energy-E1  Energy-E3  Volums-V1  Energy-A14 =
1333 Kamstrup Road 1 Heat inlet 3234T3KWh 229235 kwh 1Em?
WCi 1063341 Karmstrug Teower 341 Heat outlet 74553 Kwh 2900191 m?

WCC 2000004 Kamstrup Tower 344 Heat cutlet F24E581 ko

45E596.45 m?

MCB0 517135 Kamstrup Road 3 Heat outlet 0 lwh 0kinh 41,28 m?

Sorting columns

To gain the full benefit from the Data view, you can sort the table according to one or more
columns. This is very useful and enables you to group your meters as desired. To sort according
to e.g. meter type, drag the Meter type column to the "column sorting area" and drop it as shown
below.

1333 Kamstrup Read 1 Heat inlet 278 W 2925 KWh 1Em
Kamstrup Tower 341 Heat cutiet 674553 Kinh 2900191 m*
Heat cutlet

Consumptiontype  Energy-E1  Energy-E3  Volume-1 | Energy-Ald4 | Pulsel
 Meter type : MC21 (7 items) B 000 0 ]
 Meter type : MC302 (6 items) T
 Meter type : MCAQ2 (5 items) T
[ Meter type : MC403 (2 items) T TTTN———
To sort according to another column, e.g. consumption type, drag the Consumption type column
to the "column sorting area" as shown below.
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Meter type® MC302 (1 item)
[ Meter type - MC402 (4 iterns)
(¥ Meter type : MC403 (3 iterns)
Meter type - MCBO1 (2 items)

It is also easy to change the order of the sorting columns. Just place e.g. the Consumption type
column in front of the Meter type column to sort according to name. This is shown below.

Conaimpion P/ o

Serial number | Name Energy-E1  Energy-E3 | Voluma-V1  Energy - Ald  Pulse A Pulse B

Energy-E1  Energy-E3  Volume-V1  Energy-Al4  PulseA
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Detail view

You can change to Detail view in the Views area. In Detail view, you can see all data collected
from a specific meter.

1. Select Detail view in the Views area.

2. Inthe Navigation area, you can shift between the meters. The buttons navigate to first,
previous, next and last meter, respectively.

3. Note: If you have selected e.g. USB Reader in the Show only area, you only navigate in the
filtered list.

4. Meter number

5. Meter name.

:1-] LF5E Meter Reader

Fie Weew Edt  Help
{é e 1"':':":' = r N | =— e n g
Home  Oais Reading  USE Readers  Munters Meters  Grougs  Repeaters  TDS  Joblsts  Scheduling  Ewport  Export  Primt
Views 71059014 Kamstrup Tower 14 =
O afList view @ Basic.®mallon: .@
() &g Detail view Racurv tama 08-03-2018 12:11:45
Manufacturer ID L
Show only Consumption type Heat
<=2 Tower RF - e ype i
Actual data:
Havigation E) Date 08-03-2018
Envisiggy = E1 231 EWh
# 4 » MW Energy - EB (m3-T1) 209 m* G
Enwrgy - E9 (m3'T1) 10 m*C
@ Violurme - W1 235 m"
- Pulsa A 14,01 m*
== - o Puise B 14,02 m*
E - Operating hour counter 3121 houra
T = Histoncal data
=. Date - H 01-03-2018
Energy -E1-H 231 KWh
| ke e - b 3 IS b ot

4.3.3 Reading

The Reading window is used for reading selected meters. It has two tabs: Read meter(s) via
USB Reader or Read meter(s) via M-Bus Master and Read selected meter(s). This section
explains in detail what you can see and do in the Reading window.

Topics:

Changing to the Reading view

Overview of Reading

Using Read meter(s) on USB Reader and Read meter(s) on M-Bus Master, respectively
Using Read specific meter(s).
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Changing to the Reading view
You can change to the Reading view by clicking Reading in the toolbar as shown below or via the
menu Show > Reading.

. — — — =
7, = N i i iﬁj L— R
Home Data Reading USB Readers  Masters Meters  Groups TDS  Joblists  Schedul Img Elcpurl Export  Print

Overview

In the Reading view, you can change between two tabs depending on type of reading. An
illustration of a USB Reader or an M-Bus network reading data from meters is displayed during
reading. The components are shown below.

1. The two tabs Read meter(s) on USB Reader or M-Bus Master and Read specific
meter(s).

2. The Start and Stop buttons.

[l LISE Mter Reacter
File View [Edit Help

o o > -@"a%-u:a-igﬁ

0.0
Home Data  Fesding  USEReaders Masters Meters Groups Repeaters TDS  Joblsts  Scheduling | S8t Seheduled Stop  Pane

Mmhiulﬂlﬁ-ﬁlmmw1 tzj
[ show enly remaining meters
a/9 All meters in the job

Street(s) to visit Infe | Meter read Hamea Senal number | Cionsumplion type

] Show all streets Kamstnap Strest 11 BSS4ETIN Heal cuthed

] Select streats automatically Kamstnap Street 17 goozsa T Hesat inked
Kamstnap Street 35 71003735 Haal outled

e E Kamstnap Strest 36 7608613  Cokdwoler

S - Kamstnap Street 32 6700192 Heot cutiet
Kamstnap Towers 12 78151012 Heal
Kamsinag Tower 14 TI0550 14 Heat
Kamstnap Tower 31 BOO0EZ I Heat
Kamstnap Tower 32 BOCE1532 Heat

Collecting data from meters via USB Reader and M-Bus master, respectively (the tab
Read meter(s))

Select the Read meter(s) tab when reading/collecting data from Job lists in USB Reader or M-
Bus Master that is currently connected to the computer. In order to start reading, click Start. Note
that the USB Reader does not necessarily read the meters in the same order as listed, but rather
one at a time as the USB Reader obtains contact with them. The M-Bus master reads the meters
that support the fastest communication speed first.

While you read, the window will continuously keep you updated on the process:

1. Click Start to start the reading. You can always stop a reading by clicking Stop.
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2. The process bar shows the number of meters that have not been read and the total quantity to
be read.

3. Info: Displays the info codes of the read meters, if any. If you hold the mouse over the !,
further details are displayed

4. The Meter read icon indicates that the meter has been read.

5. The picture is shown as long as the USB Reader or the M-Bus master reads meters.

6. Street(s) to visit: Select Show all streets or Select streets automatically.
If you select Show all streets, all meters to be read are displayed. If Select streets
automatically is shown, only the meters on the street which has just been read or the street
which is being read is displayed.

7. If you select Show only remaining meters, just the meters that have not yet been read are
displayed. Otherwise, all meters, both those read and those not read, are displayed.

=] LR M Fadet

Fir | Wiew ESt Help

'J-}-l.-.’*'”: A vy =

Bome  Deia  EesSng  USEBradon  Masiers  Metenn  Groupn  Repostens

Ferad metee(a) on USE foader | Resd apecilic moteria) |

o E:@-hu-m -wa oo
Streat(s) Lo visit @ Info | Melerresd | Mame Sansl raEniter | ConSamiplon by pe |
A Show all Strests " Kamstrup Street 11 Lo Feal cutlet | Conpurmption type el
] Salect wn.I:- automancally Kb Sireed 17 B0IENT Heal el I‘ r——
- @ \ Famstnup Streot 35 ;'-I):-.':‘J:_ Heal cutlet : Cooling ket
2 [ 8 Karmstoug Steed 36 TEOEENIE Ciokd water
L - Karmatiep Streed 50 EM000EE ——— | st
Hsall irikid
Enrmstnap Tows 12 TEIEN2 5] Pt coutiet
Enrritoug Towe 14 7055014 et Coling st
=& Eamatnp Tower 31 S000E291 Heal I
b & Eamstna Towe 12 G021 el e
& & —
Fasat outied
Hsal v
& - amsteup Fioad 60  esemoed " Cooling outiel
— = - — - - v

Info code(s) reported:

&y Actual data:
Dy

L. Historical data:
Dty has been recorded for more than 305 houes within the last 30 days

When you stop the reading by clicking Stop, or if the reading is stopped automatically when all

meters have been read, the status of the reading is shown. Likewise, any meters which have not
been read or meters with info codes are shown.
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Reading of data from a specific meter (the 'Read specific meter(s)' tab)

Status of completed reading

All meters read successfully

Meters not read

Mone

Meter(s) with info codes

Info MName
Kamstrup Road 5
Kamstrup Road 14
Kamstrup Road 8
Kamstrup Road 3
Kamstrup Road 4

oK 2

13

Serial number <
60000161
69634522
64000004
6517135

6245060 -

m

Use the Read specific meter(s) tab if you want to read/collect data from a specific meter. To read

data from a meter, select the meter to read from the list and click Start.

1.

The meter, which you try to read/from which you try to collect data, is the one selected from

the list.

The "meter read" icon shows that the meter is not a "missing meter". Therefore, the "meter
read" icon is added to the meter if the reading succeeds

individual meter’s info, further details are shown.

Kamstrup A/S ¢5512839_K1_EN_06.2022_KARN

The picture is displayed while you attempt to read the meter.

Info. Displays the info codes of the read meters, if any. If you place the mouse over the
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Homss Data  Eesfey SE Bradery Mlamiers  Melen
Fiead meter(a] 6 USE Fader  Flete 1o maseri) |
Find mates: =% =2 ;4
infc [EE ] Hama Sanal rasibar Corumplon typa Flta iy b A
- -,a oo
| F Kamstrup Road 19 H0M219 Heat outhet 1042018 102EEE |
e ' Kamairup Road 32 E9E3A5TT Tl wrilist FE-04-2018 W22 58 I‘-——n
'G) '@ Kamestrup Rosd 21 S Pt ler 19-04-2018 101 28 58 Conurnpliontyps |
™ & Kamatrup Rosd 13 133 Haat et ¥9-04-2018 10-28:50 Heol cutiet
e @ HeesiupRoed 3 TS Hoat cuthit 19042018 10-25 51 e
& - Wamestrup Foad 17 0TENT Cockng ikl 16-04-2018 10:28: 55 Fpck Inket
@ @ Kvestrup Fload 4 @'u@m Hioat crthen Y4208 102855 Hoat bint
w5 Wavmesirup Finad 40 015640 Fieak Dot §0-04-2018 15:00: 25 et outhet
w8 @ HoesiupRosd 42 5000 Pt et 19-04-2018 0038 56 E
e & Katnu Foad 46 500035 Pt surien 15H04-2018 125 57 et skt
& @  KemsinpPosde 0060 Mt it 10-04-2018 1028 62 Ul
o Kot Road 60 6T Conchng cutie 19-04-2018 1028 59 Hst it

& & Kamstrup Rosd 1 000051 Capcling cutie 1208 W05 22 ——
& @ HomsinpPosdf SO0 Heat cutlel osa0m 0Nt Hest it

o ] [} PAFTRED 0 nEDITEN ool Stlid

Depending on the Fésult c_)-f the reading, a meséage_abpears informing you that the reaéliﬁg '
succeeded or that the USB Reader could not read the meter.

-
[ Read meter status M

Meter read successfully

Meter could not be read

4.4 Windows
This section describes in detail each window in USB Meter Reader.

The New USB Meter Reader window
The New M-Bus Master window

The Edit USB Meter Reader window

The Edit M-Bus Master window
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e The Edit Meter window

e The New group window

e The Import of meter data window

e The Export of meter data window

e The New job window

e The Setup window

e The About window

4.4.1 The New USB Meter Reader window

When you insert a new USB Reader into your PC, the New M-Bus Master window shown below
will be displayed. This section describes how to add a new USB Reader to a system.

Topics:

¢ Naming a USB Reader
e Cancelling changes
e Saving changes.

Naming a USB Reader

When the New USB Meter Reader window is shown (see below), enter a random name for the
"USB Reader" in question.

5 New USB Meter Reader &J

Add USB Meter Reader

Marme |

|DK \-)‘| |Canoe| A

If you enter a name that already exists, the red error icon shown below is displayed. To solve the
problem, you can either choose a different name or remove the new USB Reader, delete the old
one and reconnect the new USB Reader.
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M Mew USB Meter Reader I,&J

Add USB Meter Reader \
Mame | Tower RF [ ]
0K | ||:ame| ,‘|

Cancelling changes
To cancel your changes, click Cancel.

Saving changes
To save your changes, click OK.

4.4.2 The New M-Bus Master window

When you connect a new M-Bus master to your PC, the New M-Bus Master window shown
below will be displayed. This paragraph describes how to add a new M-Bus master to a system.

Topics:

e Naming M-Bus master
e Cancelling changes
e Saving changes.

Naming an M-Bus master

When the New M-Bus Master window is shown (see below), enter a random name for the
master in question.

[ New M-Bus Master I&

Add USB M-Bus Master (COMS)

Marme |

|DK \?| | Cancel 2

If you enter a name that already exists, the red error icon shown below is displayed. To solve the
problem, you can either choose a different name or remove the new M-Bus master, delete the old
one an reconnect the new M-Bus master.
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M New M-Bus Master I,ﬁ,l

Add USB M-Bus Master (COMS) \

Name | Road M| [ ]

| oK | | cance #|

Cancelling changes
To cancel your changes, click Cancel.

Saving changes
To save your changes, click OK.

4.4.3 The Edit USB Meter Reader window

You can use the Edit USB Meter Reader window for either changing the name of a random USB
Reader in the system or deleting a USB Reader. This section describes step-by-step how to
change the name of or delete a USB Reader.

Topics:

¢ Opening the Edit USB Meter Reader window
e Changing the name of a USB Reader

e Deleting a USB Reader

e Cancelling changes

e Saving changes.

Opening the Edit USB Meter Reader window
You can open the window by clicking "USB Readers" in the toolbar or via the menu Edit > USB
Readers.

» . e — — ® z e | = p (=
s = N | =) ig e LT ® 3 :
w = » d @ = = OGNy
Home Data Reading USB Readers  Masters Meters  Groups TDS  Joblists  Scheduling Export  Export  Print

Changing the name of a USB Reader

In order to change a name, click Edit or double-click the name that you want to change. You can
change the names of as many USB Readers as you want — to edit the next USB Reader, repeat
the procedure.
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[ & Eait USE Meter Reader —im

1
Edit USB Meter Reader |

MHame
o . |
Tower RF

0K | | Cancel ®

Deleting a USB Reader

USB Meter Reader

[ E0 Eit 58 Meser Reader [
Ii

Edit USB Meter Reader

Mams
Strest West

Tower RF

You can delete a USB Reader by selecting the one that you want to delete and clicking Delete.

[ & it 58 Meser Reader i

Edit USB Meter Reader
MHame
Sireet West

[ Tower RF

oK o | | Cancel ..{l
Cancelling changes
To cancel your changes, click Cancel.

Saving changes
To save your changes, click OK.

4.4.4 The Edit M-Bus Master window

I Eit USE Meter Reader g]
||

Edit USB Meter Reader

Hame

| [ street west |

[iene ﬂ. Edt

!

oK o | | Cancel |

The Edit M-Bus Master window is used for changing the names of, configuring and deleting M-

Bus masters in a system.

If Kamstrup M-Bus Master 250 is used via USB cable, the master is automatically detected and
created. If other masters are used or Kamstrup M-Bus Master 250 is connected via RS-232, the

master must be created manually.
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Topics:

e Opening the Edit M-Bus Master window

e Changing the name of an M-Bus master

e Selecting maximum baud rate of an M-Bus master
e Using SND_NKE in an M-Bus master

e Showing whether an M-Bus master is connected

Opening the Edit M-Bus Master window
You can open the window by clicking Masters in the toolbar or via the menu Edit > Masters.

@ e » = 0 @3 G =@ OGN

Home Data Reading USB Readers  Masters Meters  Groups TDS  Joblists  Scheduling Export  Export  Print

Changing the name of an M-Bus master
In order to change the name, click the Edit button and then the name you wish to change.

You can change the names of as many M-Bus masters as you want — to edit the next M-Bus
master, repeat the procedure.

B M-Bus Master - O x

Edit M-Bus Master

Name Max baud rate COM paort SND_NKE Network COM port™ Connected
Center 9600 COoM1 O O e
Road M 8600 COM4 ] O 1

Add @ Edit & |Delete B |

“Beta feature OK %7 | | Cancel S

Selecting maximum baud rate of an M-Bus master

The default maximum baud rate is 9600 Baud which can, however, be reduced to 2400 Baud or
300 Baud. This can be an advantage in installations with long cables where 9600 Baud may not
provide stable readings or in systems in which none of the connected meters support 9600 Baud.
In such cases, a lower maximum baud rate will reduce the reading time.

If 19200 or 38400 Baud are used, the selected M-Bus master and the connected meters must
support these baud rates.

Using SND_NKE in an M-Bus master

In some M-Bus modules, data can be up to 15 minutes old when they are read. If you use the
function SND_NKE (normalize M-Bus), all modules will supply current data.
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Showing whether an M-Bus master is connected

This column shows whether an M-Bus master is connected to the PC via its USB cable.

Masters connected via RS-232 COM port are not automatically selected. However, they are always
shown as connected.

(28] M-Bus Master - O X

Edit M-Bus Master

Hame Max baud rate COM port SHND_NKE Network COM port” Connected

Center 9500 COM1 O O e

Road M 9600 COM4 ] (] 4
Add @ | Edit &

“Beta feature

Cancelling changes
To cancel your changes, click Cancel.

Saving changes
To save your changes, click OK.

- S
| Mew M-Bus Master ﬁ

Add Serial Port M-Bus Master
Name Mall
COM port |z|
(COM4
| oK &7 | | Cancel M

4.4.5 The Edit Meter window

In this window, you can add a new meter to your system, change the name of an existing meter
and delete a meter from the system. This chapter shows you how to open the window and add a
new meter as well as change the name of an existing meter.

Topics:

e Opening the Edit meter window
e Adding meters
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e Possible errors while importing meters
¢ Changing a meter name

e Deleting a meter

e Cancelling changes

e Saving changes.

Opening the Edit meter window
You can open the window by clicking Meters in the toolbar, as shown below, or via the menu Edit
> Meters.

& L » =TT E e O IC G

Home Data Reading USBE Readers  Masters Meters  Groups TDS  Joblists  Scheduling Export Export  Print

Adding meters

Meters with wireless M-Bus can be delivered either with encrypted reading or with unencrypted
reading.

Edit meter o -y _— - ‘ g1

Edit meter 225/ 800

=N

Mame /4 Meter numbe Encryption  USB Reader Master a~
E Kamstrup Road 65000346 4
E Kamstrup Street 53 69320053 \r?
E Kamstrup Street 54 69320054 Qf?
E Kamstrup Street 55 69320055 w?
E Kamstrup Street 129 74073129 Q;?
E kamstrup Street 153 60103153 \g?
E Kamstrup Street 297 63535297 Q?
E Kamstrup Street 576 67183576 w?
E kKamstrup Street 578 67183578 Q?
E Kamstrup Street 579 67183579 w?

E kKamstrup Street 731 74073731 Qj? al

E kKamstrup Street 733 74073733 \;-? -

E Kamstrup Street 749 63329749 Qj? 18

| Add | | Edit 50| | Delete o

oK +| | Cancel &)
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Adding meters with encrypted reading

In order to add meters to your system, the required information has to be imported first.

This can be done via Import meter(s) from KEM file: For this purpose, you receive an email from
Kamstrup with a link to be used for downloading the KEM file.

You can also import meters from "My Kamstrup" which is a customer portal from which the
program automatically collects the required information.

Click Import meter(s) from KEM file.

r ™
8 s e R

Add meter(s) wizard

Select between import of meter(s) from file or manual
meter creation.

Import meter(s) from KEM file

Select this option if you want to import meter(s) from a
* kem file.

Import meter(s) from My Kamstrup

Select this option if you want to import meter(s) from My
Kamstrup.

Manual

Select this option if you want to manually type in meter serial
number(s].

Import meter data

Select this option if vou want to import meter data (e.q.
addresses) from a file.

& Back ‘ Close wizard ‘

' - |
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Enter your customer number (to be found in the top right part of your order confirmation), and click
Import.

-
(€ e e

Import meter(s)

Import meter(s) from *.kem file. Your customer number

appears on the order confirmation.

Customer number / Password

S
l |
| Import HH
|
]
l |
]
l |
I
]
|
i
]

I
|
4 Back Close wizard
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Select the file that you have downloaded. The file name consists of a long string of numbers and
letters and ends with "zip.kem".

B Import meters

T e =

ﬂ
- . —
o0, [ 1 » Testing - | +4 |I’ Search Testing 2
e = 3 rF B 3 — e e | o e
Organize = Mew folder =« [ @
-
& Favorites Mame Date modified Type

|| 30009C67D3FEDOGDFCB... 21-03-2016 10:22 KEM File
Ml Desktop

El L1} k

File name: 30009C67D3FEO6DFCBAO3FE kem v |Kemfile (* kem) v

[ Open H | Cancel ‘

h e

The meters are then imported automatically.

-
Information ﬁ

Meten(s) successfully imported: 8

b W

Adding meters with unencrypted reading

This function is primarily used for meters with wired M-Bus and Kamstrup 434 MHz radio.

Select Manual in the Add meters menu.

Enter the number of the meter with the lowest serial number in Meter serial number from and the
number of the meter with the highest serial number in Meter serial number to.

Click Add.
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T )

Add meter(s) manually

Type meter serial number(s) to add.

Meter serial number from:

12345678

Meter serial number to:

12345698|

‘ 4 Back ‘ ‘ Close wizard ‘

-
M Information u

Meten(z) successfully imported: 21

Errors while importing the KEM file
If you cannot import the KEMfile, it could be due to one of the following errors:
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.
B Error

Please enter a comect customer number.

e

-
B Information

Meten(s) successfully imported: 744
Meten(s) not imported (system limit reached): 7

-
B Error

The file is invalid. Emor was logged.

Kamstrup A/S ¢5512839_K1_EN_06.2022_KARN

Wrong customer number

The customer number has
been entered incorrectly. Check
if the customer number has
been entered correctly. If this is
the case, please contact
Kamstrup A/S.

Too many meters in the
system

Note that the system can
contain maximum 800 meters.
If this limit is exceeded, the
system will import up to 800
meters. The remaining meters
will not be imported.

Unknown error

If an error has occurred while
generating the file, or if the KEM
file has been changed, the
meters in this file cannot be
imported. Please contact
Kamstrup A/S to receive a new
file.
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Changing a meter name

You can change the name of a meter by clicking Edit or by double-clicking the name that you want
to change. Now, enter the new name, and either click OK (this will close the window) or press the
"Enter/Return" key on the keyboard. Note that it is not possible to change a meter number. To do
this, you must delete the meter that you want to change and then add a new meter.

Edit meter

Edit meter 3274000

Q

Mame 4 | Meter num | Encryptio | USB Reader | Master TDS 2
;3 Kamstrup Road 89 5300285 2 Foad M ]
;3 Kamstrup Road 90 £5300050 A ]
;3 Kamstrup Road 91 £5300051 2 ]
;3 Kamstrup Road 92 £5300052 A ]
| | 69848711 & Strest W ]
;3 Kamstrup Street 17 50025917 W Strest W ]
;3 Kamstrup Street 35 71003735 i Street W ]
;3 Kamstrup Strest 36 76086136 W Strest W ]
;3 Kamstrup Street 52 §7000152 i Street W ]
;3 Kamstrup Tower 12 73151012 A Tower RF ]
;3 Kamstrup Tower 14 71055014 2 Tower RF ]
;3 Kamstrup Tower 31 80006231 A Tower RF ]

;3 Kamstrup Tower 32 g0021532 2 Tower RF ] v

Add @ Edit s Delete b |

oK &7 | Cancel &
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Deleting a meter
You can delete a meter by selecting the meter that you want to delete, and click Delete.

Edit meter

Edit meter 3274000

N

Mame £ | Meter num | Encryptio | USB Reader | Master TDS &
E Kamstrup Road 51 65300051 2 ]
E Kamstrup Road 92 65300092 4 ]
E Kamstrup Street 11 69848711 Wi Street W ]
E Kamstrup Street 17 80025917 o Street W ]
E Kamstrup Street 35 71003735 Wi Street W ]
E Kamstrup Street 36 76086136 o Street W ]
E Kamstrup Street 92 67000152 Wi Street W ]
E Kamstrup Tower 12 78151012 A Tower RF ]
E Kamstrup Tower 14 71055014 2 Tower RF ]
E Kamstrup Tower 31 80006231 A Tower RF ]
E Kamstrup Tower 32 E0021932 2 Tower RF ]

v

Add & | Edit || | Delete 1 |

0K %7 | | Cancel 4

P T
Confirm deletion ﬁ
Are you sure that you want to delete the selected
meters?
[.E].K.l ....................... @ J | Carm' ‘|

Cancelling changes
To cancel your changes, click Cancel.

Saving changes
To save your changes, click OK.
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Other details in the Edit meter window

Encryption Shows whether the system includes an encryption key (KEM file) for the
meter.
Encryption keys are used for meters with wireless M-Bus and one-way radio.

USB Reader Shows the USB Readers to which the meter is connected and which can thus
read the meter.

Master Shows the M-Bus masters to which the meter is connected and which can

thus read the meter.

4.4.6 The New group window

In this window, you can create or delete a meter group and add a meter to or delete a meter from a
meter group. This section describes how to open the window and to carry out the various
functions.

Topics:

e Opening the New group window
e Creating a meter group

e Adding meters to a group

e Removing meters from a group
e Deleting a group

e Cancelling changes

e Saving changes

Opening the New group window
You can open the window by clicking Groups in the toolbar, as shown below, or via the menu Edit
> Groups.

» >, — — - o | = P oSy
O N = i - =/ ® 2 :
w e ¥ == d @ < = (S S5 S
Home Data Reading USB Readers  Masters Meters  Groups TDS  Joblists  Scheduling Export  Export  Print
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Creating a meter group

To create a new meter group, click Create (1). Enter a desired name (e.g. "Zone 1"), and click
Save (2) or press the keyboard key "Enter/Return". The group has now been created, and you can
add meters to the group as described in the next paragraph.

[E_Hmnrwp - ]
i“&Zune 1
MName * | Serial number * o
i! Kamstrup Road 1 1333 | o
{2 Kamstrup Road 3 6517135 £ et T P E——
a Kamstrup Road 4 6849060
i! Kamstrup Road 5 60000161
E Kamstrup Road & 60000219
i:! Kamstrup Road 7 60075137
E Kamstrup Road & 64000004 @
a Kamstrup Road 9 65000342 ((
(3 Kamstrup Road 10 65000346
E Kamstrup Road 12 65300091
a Kamstrup Road 13 65300092
E Kamstrup Road 14 69634522 |
(3 Kamstrup Road 15 69639960
I3l Kamnstrup Road 16 71000267 i
oK o|[cancel ]
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Adding meters to/removing meters from a group

Select the group that you want to change. When you have selected a group, use the arrow buttons
"Add" (1) or "Remove" (2) to add to or remove meters from a group.

1. The arrow button "Add" is used for adding a meter to a group
2. The arrow button "Remove" is used for removing a meter from a group

3. Here, the total number of meters in the group is shown. Note: A group can maximum contain

200 meters.
E_ngmup l
All meters _ Edit group
Q. g Zone 1 4]

MName * Serial number * Creaze =N @ Deelete 1 ) }@
(3l Kamstrup Road 6 60000219 |
f! up Meter(s) in group: Zone 1 4
I! Kamstrup Road 7 60075137 2 Name carial numbear

E Kamstrup Road & 64000004 a Kamsirig Road 1 1333

1}

@ Kamstrup Road 9 SSb L {3 Kamstrup Road 3 6517135

[ Kamstrup Road 20 65000346 {3 Kamstrup Road 4 6849060

]

(24 Kamstrup Road 12 LEELLLAY »] (3 Kamstrup Road 5 60000161

E Kamstrup Road 13 65300092

{3 Kamstrup Road 14 69634522

4 kamstrup Road 15 69639960 .
‘l.! Kamstrup Road 16 71000267

{3 Kamstrup Road 17 71000271

¥ Kamstrup Road 18 65122123

a Kamstrup Street 53 69320053

!28 Kamstruo Strest 54 60320054 e

oK qf': Cancel .:]
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Deleting a meter group

To delete a group, select the group that you want to delete (1). Delete the group by clicking Delete
as shown above (2). Before the group is deleted, you will be prompted to confirm. Note that only
the group is deleted, not the meters in the group (see the Edit meter window to delete the meters).

= New group

Al meters . Edit group

Mame * Serial number * Creats iy | | Save

= B Rood ¥ ‘Meter(s) in group: Zone 1

a Kamstrup Road 7 60075137 - Name Serial nurnber

E Kamstrup Road & 54000004 E Kamstrup Road 1 1333

(3 Kamstrup Road 9 S ZLLLT {3 Kamstrup Road 3 6517135

E Kamstrup Road 10 65000346 a Kamstrup Road 4 6849060
| a Kamstrup Road 12 65300091 E I.! K " Road § 50000161

a Kamstrup Road 13 65300092

E Kamstrup Road 14 69634522 W

E Kamstrup Road 15 65639960

a Kamstrup Road 16 1000267

a Kamstrup Road 17 J1000271

E Kamstrup Road 18 65122123

E Kamstrup Street 53 69320053

!5l Kamstrup Street 54 65320054

L | (oK || Cancel ™

Cancelling changes
To cancel your changes, click Cancel. Note that deleted and saved groups cannot be cancelled.

Saving changes

When clicking OK, you are prompted to save changes that have not already been saved. You will
not be prompted in case of no changes or if the changes have already been saved.

[ M Confirm deletion . u1

Do you want to delete Zone 1
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4.4.7 The Import of meter data window

If the function module "Import/Export" is installed by means of the corresponding licence key, it is
possible e.g. to import installation addresses from a billing program.

| M Add meter(s) wizard ﬁ

I Add meter(s) wizard

Select between import of meter(s) from file or manual
l meter creation.

Import meter(s) from KEM file

I Select this option if you want to import meter(s) from a
* lkeem file.

Import meter(s) from My Kamstrup

Select this option if you want to import meter(s) from My
Kamstrup.

Manual

Select this option if you want to manually type in meter serial
number(s].

Import meter data

Select this option if you want to import meter data (e.q.
addrezses) from a file.

o Back Cloze wizard

Select the file that contains the relevant meter information.
The file must be in the format TXT or CSV.
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S I | )

,...

Organize Mew folder = - 0 @ I
: Mame N Date modified
‘i'}( Favorites
D Meter whi-Bus Street.bet 10-02-2016 08:28
Bl Desktop D Meter KM RF Tower. bt 10-03-2016 08:25
[ D Meter 18 units in Box Road. bt 18-05-2016 08:45
a4 | T | 3
File name: Meter18 units in Box Roadit ~ + | et filles (“.bt) v]
Open  |w Cancel ]

T
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Configuring format for import of meter data

& Meter dats import = RSOy ==
Settings
Separator Uza line Emits
Imcdeax 1 Imeche: 2 Inchea: 3 Index 4 e
1333 Kamatrup Road 1 Heat Inlet E
5300283 Kamstrup Road 2 Heat Inlet
3135 Kamsfrup Road 3 Heat Qutlet -
Property selection Preview
Format: | MULTICAL import = [_'] e Preview from line 1
: ! Serial number: 1333
5 Street: Kamstrup Road
Property selection I

Serial number: 5200285
Index: & Street: Kamstrup Road |

property: [ | | Preview from lne 2 |

Selected properties |

Set housa number before streat

Property Index Fﬁ'ﬁ
_ Serial number 1 o
Sirest 2
I
[ impont | Cance *
SETTINGS
Separator

Enter the character that is used as separator in the file to be imported.
Typically, characters such as semicolon or comma are used.

Use line limits

If you do not want to import all data from the import file, you can enter the lines that you want to
import.

Index

Here the content of the import file and the order of the different meter values are shown. In the
example, the meter number is placed at 1 and the address at 3.

Property selection

Here you select the meter values that you want to import and where in the import file each meter
value is to be placed.

Format
If you have previously created and saved an import format, you can select it here for reuse.
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If you want to save changes to an already created format, click @

If you want to delete an already created format, select the format, and click .

Property selection
Here you select in which order the meter values are to be placed.

Property
Select the meter value that is to be placed.

Index
Enter the number of the placement of the current meter value.

Selected properties

Here the result of the recent selection is shown.

If the house number in the import file is placed before the address, the Set house number before
street check box must be selected.

If you want to delete an already selected index, select the index, and click .

Preview
Here it is shown how the import format is interpreted with the recent selection.

Import
When clicking this button, the result of the data import is shown.

E Information ——— ﬁ

Successfully imported meter data.

Meten(s) successfully updated: 18

After importing the data, it is possible to save the setup for reuse.

Save changes? &J
2] g

Do you want to save the changes?
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Save changes?

Format name:

MULTICAL Import

| Save

Q?| | Cancel

&

4.4.8 The Thermal Disconnect (TDS) window

USB Meter Reader

In the Thermal Disconnect menu, you can open and close a thermal actuator connected to M-
Bus module HC-003-22, which can be mounted in MULTICAL® 403, 603 and 803.
Note: When using Thermal Disconnect, the meter’s PP configuration must be set to 99.

w = »

Home Data Reading USB Readers

[P

Masters

=

Meters

@ = &

'IDS Job lists

Schedul Img Expnrl Export  Print

-
o
=4
(2]
"

Name
Serial no.
On master
Module ID
Status
Enabled
Open
Close
Refresh

. OK

Abort

S0 NooaRrLON -

- O
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E] Thermal Disconnect

USB Meter Reader

Open o Close oy | Refresh

P O R © WO O 1O WY

Mame Serial no. On master Module 1D State Enabled
Kamstrup Road 69 80005269 Center 2200307
Kamstrup Road 40 80015640 Center 2200307 i!ﬁ ':-fi

| | Abort

g

Name
Shows the name of the meter.

Serial No.
Shows the serial number of the meter.

On master
Shows to which M-Bus master the meter is connected.

Module ID
Shows module type and its configuration.

Status
Shows whether the actuator is open or closed.

Enabled
Shows whether the meter is enabled for Thermal Disconnect.

Open
Opens the actuator of the selected meters.

Close
Closes the actuator of the selected meters.
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Refresh
Retrieves the status of the actuators of the selected meters.

OK
Closes the window.

Abort
Stops initiated tasks.

4.4.9 The Export of meter data window
By default, reading data can be exported in the following fixed formats: XLS, XLM, TXT, CSV and
PDF.

If the function module "Import/Export" is installed by means of the corresponding licence key, it is
possible to create individual TXT and CSV export formats.

] "1 — e & 5w | = o =3}
7S 2 ) e i = L =2 ® i y
w e » = A G = = S
Home Data Reading USB Readers  Masters Meters  Groups TDS  Joblists  Scheduling Export  Export | Print

Individual export
Settings

Separator section

Enter the character to be used as separator between meter values in the file to be exported.
Typically, characters such as semicolon or comma are used.

Enter the total number of separators to be inserted in each row in the export format.

Meter selection

Select all meters, or select a meter on the basis of a user-defined list. The user-defined list is
described further below in this paragraph.

Time limits
Choose the period from which the readings should be retrieved.

Property selection

Here, you select the meter values that you want to export and where in the export file each meter
value is to be placed.

Format
If you have previously created and saved an export format, you can select it here for reuse.

If you want to save changes to an already created format, click ‘;l/

If you want to delete an already created format, select the format, and click ‘E/

Property selection
Here, you select the meter values that you want to export and their order in the export format.
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Property
Here, you select the individual meter values you want to export.

Index
Enter the number of the order placement in the export format.

Selected properties
Here the result of the recent selection is shown.
If you want to separate values from units, select Split value and unit.

If you want to delete an already selected placement, select the meter value, and click .

Preview

Here, it is shown how the export format looks with the recent selection.

PE Meter data export H e — .‘. _Eﬂﬂ

| Settgs |

Separator section Meter selection Time limits Date format

I Separator: 2 Al meters From: 1. januar 2016 O~ dd-MM-yyyy HH:mm -
Number; Custom list | g To: 24, maj 2016 O

Il Only the latest reading |

M
Property selection Preview

comat: (T |+ (0| e 3l

|| i 1333,15-05-2016 09, 12:8096 3294 T Wh: 18;m3 ST hiE T 8,030, 25, C.OKW.CAN DK,
Property selection 133318052016 10.07:4096. 333478 Kk 18:m3 59333 h 61, B.C-30.25.C. OOl Dk
PI'DpEII’l‘f.’ 1335 1E-05-2008 100078056 K254 FB K \wh; 1B ma: S8 b1, B:C 30 25:C 0wt halkker;

1333,18-05-2018 10.08:4096 25478 K. 1B:m3 5333 hob B30, 25,C. -0 0okl
Index: 1M 1B-05-2016 10244096 T2 T8 A 18 SR hiE 1, B:0-30.25:C-THcWH I ks |
| T33318-05- 2016 10.26,4096, 3254 TR K \wh; 18;m3: 55333 h61,8:C:30 25:C0cW-0h O ker
133318-05-2016 10.28: 4086 3253478 Kvh: 18:m3 B33 30ho6 1. 8.0 30 25 C 0ROV h Dok
130318-06-2016 10,30:4096, 3094 78K\ 18:m3 58003 h 61, 8:C-30.25,C. 0w UM ket
doa i | T3 18-05- 2016 10588096, 3254 TR KW 18:m3: S933 b1, 8.0 30 25 C 0w 0l 0ekinr.
133318-08-2016 11.02:4086: 329478 Kivh; 18:m3: 58033 0h:6 1. 8.0 3026 C 0V R DckIAr:
1333 158-06-2016 12 5% 4096, 3094 7K 18:m3 SHATHET,B:C-30,25,C. 0 UM e ilar
T3R18-05-2016 13.20:8096: 31204 TH KW 18:m3: 55313 h61. 8:0 30 25 COkW-ihoOkar:

El ] B

Selected properties

Spht value and it Exclude umit

Custom meter list selection
This function is used if you do not want to export all meters in the database.

All meters

Here, the meters available in the database are shown.

Select the meters from which you want to export data, and move them to Selected meters by
clicking the green arrow.
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Selected meters

Here, the meters are shown from which data is exported.
Meters are removed by moving them back to All meters by clicking the red arrow.

B Custom meterfistaclection o) )
I

All meters

J[lfilters {gone)

MHame Serial niem  Meber type
|4 Kemstrup Rosd 64000004  MCBOZ
a Kamstrup Road 65100092  MC302
a Hamsirup Rosd 6345080 MCEN
a Kamstrup Road 71000271  MC403
3 Kemstrup Read 5300289 MCED
3 ¥amstrup Road TI000267  MC403
3 Kemstrup Road E517T135  MCEDT
(3 Kamsirup Fload 113 MC402
iﬂ Kamstrup Road EOEI9060  MCEMZ
4 Kamstrup Road 65122123  MCB02
[ Kemstrup Foad 69634522  MCEL2
3 Kamsirup Road 60000219  MC402
a Kamstrup Road 65000342  MCED2
M Karnsirup Road E5300051  MC302

L4l

R ¥

USB Meter Reader

Selected meters (4)
Nama " | Sarial nemb | Mater bype
Y Momstrup Tower 241 17536241 K3Z2M
£ Hamstrup Tower 341 1063341 MCH
[ Wemstrup Towsr M3 65000343 MCB(2
[ Kamstrup Tower 944 2000004  MCC
0K o

Filters in the All meters menu

Via the filter function, you can select and deselect the display of meters. If you e.g. only want to
export heat meters, deselect all other meters than heat meters. Then, only heat meters are shown.
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nmnmlu_m

[ Filters (none) bl it fored
o Y Kamstrup Tower 241 17538241 K3EM
1 heat iﬂ Kamstrup Tower 341 1063341 M
i
L {3 Kamstrup Tower 343 65000343 MCBO2
Bl cooling (3 Kamstup Tower 384 2000004 MCC
¥ electricity

] Only meters with info code
[ Include meters with no data

= TN AU R PN T, LT (LT
a Kamstrup Road 5300289  MICBO1
i Kamsirup Road 71000267  MC403
3 Kamstrup Road E51T135  MCEM
Y Kamstrup Road 1333 MC402
a Kamstrup Foad EOEI0960  MCEMZ
E Kamsirup Road E51Z123  MCs02
(3 Kamstrup Road B3MEZ2  MCEL2

& ¥

E Kamatrup Road £0000213  MC402
a Kamstrup Foad 65000342  MCEO2
M Kamstruo Road 65300091  MC302 ad

ﬂ Save changes?

Do you wart to save the changes?

Yes #l | Mo *|

=4
After exporting the data, it is possible to save the setup for reuse.

i — —
M Save changes? Elﬂu
-

Format name:

Heat Expo rﬂ

I| Save Qf"| | Cancel *|
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4.4.10 The New job window

In this window, you can define a list of meters to be read by a specific USB Reader and M-Bus
master, respectively. In the Kamstrup USB Meter Reader program, it is called a job. This section
describes how to open the window and define a job (meter list) for a USB Reader and an M-Bus
master, respectively.

Topics:

e Opening the New job window

e Adding a meter to a USB Reader and an M-Bus master, respectively

¢ Disconnecting a meter from a USB Reader and an M-Bus master, respectively
e Sending a job to a USB Reader and an M-Bus master, respectively

e Cancelling changes

e Saving changes.

Opening the New job window

You can open the window by clicking Job lists in the toolbar, as shown below, or via the menu
Edit > Job lists.

] . 2 = = T T= b B @ i =Y
A — )) —— - W =g X 3
w e » | = d @ < oG e
Home Data Reading USB Readers  Masters Meters  Groups TDS  Joblists  Scheduling Export  Export  Print
Overview

In the New job window, you can add meters or groups to a job. The window contains the following:

o Alist of meters and groups not included in the job list

e Agroup. Note the group icon, and that you can expand the group by clicking +
e A meter. Note the meter icon

e The arrow buttons "Add" and "Remove"

e Drop-down menu listing all USB Readers and M-Bus masters in the system.
e Job list

¢ Number of meters in the job list. Note that a job can maximum contain 200 meters.
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. T —————
All Meters M-Bus Master(s)
[ N ] " Center -
Mot on any M-Bus Master
Name Serial number - Meter(s) on M-Bus Master: Center 47250
Kamatrup Road 64000004 | Name Serial nuember
Kamstrup Read 65300052 Kamstrup Tower 241 17598241
Kamstrup Poad BE49060 © Kamstrup Tower 341 1063341
Famstrup Road 71000271 Kamatrup Tower 343 BEO00343
Kamstrup Foad E300228 Kamstrup Tower 944 2000004
Kamatrup Road 71000267 —
Kamstrup Road 6517135 l n l
Kamstrup Road 1313
Kamstrup Roed 69633960 l « l
Kamstrup Road BE1Z2123 |
Kamstrup Road Eo614522 |
Kamstrup Road BO000219
Kamstrup Road 65000342 "
Kamstrup Road E5300031 |
Kamstrup Foad ER300050 3 l
Save job «| | Cancel " IJ

Creating/changing a job (Adding meters to/removing meters from a USB Reader and
an M-Bus master, respectively).

First, select the USB Reader for which you want to create/change a job. When you have selected
a USB Reader, use the arrow keys "Add" and "Remove" to add groups to and remove groups from
the job, respectively. All changes that you make will be remembered, but not saved. Thus, you can
change the job lists of as many USB Readers and M-Bus masters, respectively, as you want
before saving the changes.

Sending a job to a USB Reader and an M-Bus master, respectively
See "Saving changes".

Cancelling changes
To cancel your changes, click Cancel.

Saving changes

To save your changes, click OK. When you have saved the changes, the new job will be sent to
the USB Reader and M-Bus master, respectively, the next time the system obtains contact with
the USB Reader and M-Bus master, respectively. Thus, you can define a new job for a USB
Reader at any time, even without having contact to the USB Reader or M-Bus master in question.
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4.4.11 The Scheduling window

In the Planning menu, select how often you want to read the meters that are active in the Job lists
menu.

@ la » = 0 @G S ¢
Home Data Reading USB Readers  Masters Meters  Groups /TDS Job lists  Scheduling Export  Export  Print

Topics:

Read every XX minute
Read daily

Read twice a month

1

2

3

4. Read monthly
5. Info box

6

Automatically start scheduled reading on program start

[v#) Schedule options

() Read every 15 minute(s)
® Read daily ‘@
Mon [+/] Tue [+/] Wed ] Thu [+/] Fri[ | Sat [ | Sun

() Read twice a month

) Read monthly <—® ‘@

Meters will be read at midnight on each day selected

[ ] Automatically start scheduled reading on program start

oK | | Cancel 4

Read every XX minute

Here, you can select a minute interval between 0 and 1440. If you select 0, a new reading starts as
soon as the previous reading is completed.

Read daily
The meters are read at midnight on each of the selected days.
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Read twice a month
The meters are read at midnight on the 15th and on the last day of each month.

Read monthly
The meters are read at midnight on the last day of each month.

Info box
Describes the function of the selected reading type.

Automatically start scheduled reading on program start

When selecting this function, USB Meter Reader automatically starts the scheduled reading when
the program is started.

4.4.12 The Set-up window

In this window, you can change the settings for your Kamstrup USB Meter Reader. This section
describes how to open the window, to change the language, to define missing meters and to save
data.

Topics:

¢ Opening the Set-up window

e Changing the language

e Changing the definition "Missing meters"
e Changing the data folder (path)

e Re-establishing the standard settings for viewing

Opening the Set-up window
You can open the window via the menu File > Set-up, as shown below.

File || View | Edit | Help
Set-up

== Backup 3

Export 3

Delete readings 3

Eb

& Print
Change password
@ Exit
The Set-up window
Here, you can change the following three settings in the Kamstrup USB Meter Reader system:

1. To change alanguage, select the desired language in the window below.

Kamstrup A/S » 5512839_K1_EN_06.2022_KARN 103/106



USB Meter Reader

2. Achange of the definition "Missing meters" means changing when data is considered to be
obsolete. Number of days is an integer that is set in the text box below.

3. All data is by default saved in the folder:

XP: "\Documents and Settings\All Users\Application Data\Kamstrup\Kamstrup
USB Meter Reader\Data".
Win7/Win10: "\ProgramData\Kamstrup\Kamstrup USB Meter Reader\Data".

This can be changed by means of the "folder browser". Note that a change of placement does
not cause the current data to be moved to the folder in question.

4. Click the Reset button if you, for example, have changed the table/list in the Data view and
want to re-establish the standard settings.

D ===

General settings | MULTICAL® settings ]

Language

English

—
Meters It )
—

Missing meters after (days) 1

&

] Export data to XLS on shutdown

Re-enable import pop-up. Re-enable 3

| Default settings

Reset to default settings. Reset E|

| oK | | Cancel 4

Cancelling changes
To cancel your changes, click Cancel.
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Saving changes
To save your changes, click OK.

4.4.13 The About window

In this window, you can see the current software version and the product number of your Kamstrup
USB Meter Reader system. This section describes how to open the window.

Topics:
e Opening the About window

Opening the About window
You can open the window via the menu Help > About, as shown below.

File View Edit Help|
y, 'l\ “‘ i?4 Contents
u - a@ Licence

H Dat = e
ome ata G About

i

T

Views i Online support |
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|EJ About menu

Product number: 5098-7
Version: 4:4.0.9
Firmware version:
SARt.Z 1th
. Ant.: D5h
: '. Ant.: D6h/

]_II oo

/products-and-solutic service-and-su
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