READy Up & Running

Q &t

for Submetering

With READy Up & Running, you get off to a better
and faster start using READy.

We set everything up, get you familiar with READy
- and if you have questions, we have the answers.
This gives you the best possible conditions for
using READy as a Meter management system and
help you to utilize all the features READy include.

Whatis in it for you?

- Hassle free installation
We handle installation of your READy system including verification test and
guarantee correct set-up to enable correct import/export of data.

- A good head start
We give you a walk-through of READy to make sure you become familiar
with the tool and have the right foundation to start using READy as your
meter management system. We make you comfortable to handle all pro-
cesses yourself going forward.

Who is this for?

READy Up & Running is for customers
who want a shorter learning curve
and a helping hand in creating the
right foundation for using and getting
maximum value out of READy.
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What do you get?

Setup and configuration

One of our certified READy technicians will from remote, take care of the installation,
setup and configuration. This includes providing access to the right users, activating
your subscription, setting up import and export jobs as well as testing and verifying that
everything works properly.

Introduction to READy

You get a full walk-through of your new tool to get familiar with its different features
and user interface so that you are all set to start efficiently using READy as your meter
management tool.

For successful output of this service, a minimum of 10 meters must be installed. Further-
more network [concentrators and antennas) must be installed for fixed network solutions.
Access to customer’s pc is a prerequisite to receive online support.

Should you need additional support, ask your Kamstrup contact for more information.

Looking for more?

With our add-on services you can
customise your Up & Running service
to give you just what you need.

These services include:
- READy drive-by training course

- READYy fixed network training course

- Dedicated help for a specific task or
project

. ...and much more

Ask your Kamstrup contact for details.
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