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Billing Data
as a Service

If data collection and hosting are not your main o
areas of interest - and maybe even something you Who is this for?
would rather not worry about - our Bllllng Data as a Billing Data as a Service is for anyone

Service solution is just the thing for you. who needs meter data, but wants to
avoid the hassle of data collection and

With Billing Data as a Service, we handle all aspects dati handlinlg.bvlw collect the data anc{ij
. . make it available to you in an easy an

of Coll_ectmg and securing your meter data and | secure manner, allowing you more time

make it available to you when and how you want it to focus on other important tasks.

in an easy and secure manner.

Whatis in it for you? @ @ @

Heat Cooling Water Electricity

- Access to the data you need
Whatever you need your meter data for, we make sure that you get the data
you need to handle billing and administration.

- You decide when and where
You decide whether you want your data on a daily, weekly or monthly basis
and whether you want it delivered to you by email or via download from a
secure FTPS/SFTP server. It's up to you.

- We keep your data secure
We make sure that the Kamstrup system is safe from IT security threats
and that your data is made available to you in compliance with GDPR
regulations. The meter data is stored securely in our systems and you
avoid having to worry about data protection, backup, fallback solutions or
restoring of data.
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What do you get?

5 years’ support and maintenance

When choosing Billing Data as a Service, you get access

to software updates and help from our ServiceDesk for 5
years. The ServiceDesk offers support and assistance via
email or phone to help you with any difficulties or issues
with data availability. The software updates keep the meter
reading system up-to-date, ensuring that your supply of
meter data is always stable and reliable.

Data collection and data security

Kamstrup assumes responsibility for collecting data
from your meters and keeping it safe in our systems. We
take care of the software and server hardware, including

Sig QA &

security, backup, recovery of data, access management
and even GDPR compliance. We call it hassle-free IT.

Flexible data availability

We make your meter data available to you securely by email
or a secure FTPS/SFTP server, depending on your wishes
and needs. From there, you can export the data for billing or
analysis.

Should you need any additional support, for example for
changing the standard export format (see table below] or if
you would like to receive notifications regarding meter event
(info codes), this can be acquired upon request. Ask your
Kamstrup contact for more information.

The Billing Data as a Service standard export format contains the following values and information:

Basic data Heat/cooling meters Water meter Electricity meter

Meter serial number Energy E1 - heat energy Volume 1 Active energy A+

Reading time Energy E3 - cooling energy Logged volume 1
Meter type Logged energy 1 heat
Units

Consumption type
Customer number
Address

Info codes

Looking for more?

You might also be interested in some of
our other services.

These include:
- Targeted training courses in your
solutions

- Secure FTPS site for secure data
transfer

- Extended Product Warranty to en-
sure reliability and avoid unexpected
costs

- Dedicated help for a specific task or
project

+ ..and much more

Ask your Kamstrup contact for details.
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