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Disclaimer 
All information provided in this document is copyright of Kamstrup. Licence is granted to the user to freely use and distribute the information in com-
plete and unaltered form, provided that the purpose is to use or evaluate Kamstrup products. Distribution rights do not include public posting or 
mirroring on Internet websites. Only a link to the Kamstrup website can be provided on such public websites. 

Kamstrup shall in no event be liable to any party for direct, indirect, special, general, incidental, or consequential damages arising from the use of this 
information or any derivative works thereof. The information is provided on an as-is basis, and thus comes with absolutely no warranty, either express 
or implied. No right or licence is granted under any intellectual property right, hereunder copyright, patent or trademark, of Kamstrup to any other 
party. This disclaimer includes, but is not limited to, implied warranties of merchantability, fitness for any particular purpose, and non-infringement.  

Information in this document is subject to change without notice and should not be construed as a commitment by Kamstrup. While the information 
contained herein is believed to be accurate, Kamstrup assumes no responsibility for any errors and/or omissions that may appear in this document. 

Copyright Information 
Copyright ® Kamstrup A/S 
Industrivej 28  
Stilling 
DK-8660 Skanderborg, Denmark 

All Rights Reserved 
The graphics and content in this document are the copyrighted work of Kamstrup and contain proprietary trademarks and trade names of Kamstrup.  

Third parties 
This document may contain links to other parties. Kamstrup makes no warranty or representation regarding any linked information appearing therein. 
Such links do not constitute an endorsement by Kamstrup of any such information and are provided only as a convenience. Kamstrup is not responsi-
ble for the content or links displayed by third parties. 
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1. How to check the readability of linkIQ meters 

For linkIQ meters (MULTICAL® 403/603/803 and flowIQ 2200/3100) read in a linkIQ network, you 
can check the readability of a meter installation before leaving the installation site. 

To perform the readability check, the following conditions must be fulfilled: 

• the meter must be imported into READy Manager 
• READy Manager and READy App must be synchronised (tap Send/Receive in READy App if you 

need to synchronise them) 
• READy App must be connected to a WiFi/GSM network. 
• The meter must be correctly installed 
• READy App must be up to date. 
• READy Converter must be compatible with two-way communication (check the label on the 

back of the converter. Type number must be 6696-30010 or 6696-50010). 

1. Next to the linkIQ meter you have just installed, open 
READy App on your smartphone/tablet. 

 

2. 
Tap  in the upper-right corner of READy App and 
then tap Settings. Turn on Enable linkIQ installation sce-
nario. 
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3. 
Tap   to go back to the home screen. Swipe the 
home screen to go to page two of the home screen and 
tap Installation. 

 

4. On the Installation screen that appears, tap Check read-
ability. 
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5. Select how you want to connect to the meter and acti-
vate the installation mode. 

For water meters, select Optical head and follow step a 
below.  

For heat meters, select Optical head, READy Converter 
or Meter buttons and follow step a, b or c below. 

 

5a. Optical head  

 Place the optical head on the meter and turn it on. 
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Tap Connect. 

 

Select the optical head in the list. 
When the optical head you selected in the list turns 
blue and has a check mark next to it, READy App and 
the optical head are paired. 
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Wait for READy App to enable the installation mode. 

 

OR 

5b. 

READy Converter  

 Turn on READy Converter. 
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In the list of converters that appears, tap the one you 
want to pair with. 

When the converter you selected in the list turns blue 
and has a check mark next to it, READy App and READy 
Converter are paired. 

 

In the list of meters that appears, select the one whose 
readability you want to check. 

 

OR 

5c. 

Meter buttons  
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 In the list of meters that appears, select the one whose 
readability you want to check (or tap the bar code right-
most in the search field, and scan the bar code of the 
meter you just installed). 

 

Press and hold the two arrow front buttons on the me-
ter you just installed until "CALL" appears in the meter 
display. Then tap Done in READy App. 
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6. Select the environment in which the meter is installed 
and tap Done. 

 

7. Close cabinet, doors, etc. to test the readability of the 
meter under normal reading conditions. Then tap Start 
check. 
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Wait for the readability check to finish, 

 

When the readability check is completed, READY App 
shows which concentrators are able to connect to the 
meter and the quality of the connection. 
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8. Tap OK to finish the readability check. 

If the connection quality is okay, no further action is re-
quired. If the connection quality needs to be improved, 
install the necessary equipment to improve the signal 
strength of the meter, e.g. an external antenna, and 
check the readability again. 
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2. Troubleshooting 

Error message in READy App Solution 

 

Make sure that WiFi or another network is enabled on your mobile 
phone. 

 

To check the readability you activate the installation mode of the meter. 
During installation mode, the meter sends data every 10 seconds for 15 
minutes. This means that installation mode requires more battery 
power, and it is only possible to switch to installation mode 11 times 
during the first 8 weeks after the installation. After that, you must wait 
8 weeks before the installation mode is available again. 
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Error message in READy App Solution 

 

• Tap Retry. 

• If you use an optical head, make sure it is placed correctly on the 
meter. 

• Tap OK and tap Send/Receive on the READy App home screen to 
resynchronise with READy Manager. 

 

• Tap Retry. 

• Install an external antenna and try again. 

• Move the antenna and try again, 
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