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1. How to check the readability of linklQ meters

For linklQ meters (MULTICAL® 403/603/803 and flowlQ 2200/3100) read in a linklQ network, you
can check the readability of a meter installation before leaving the installation site.

To perform the readability check, the following conditions must be fulfilled:

the meter must be imported into READy Manager

READy Manager and READy App must be synchronised (tap Send/Receive in READy App if you

need to synchronise them)

READy App must be connected to a WiFi/GSM network.
The meter must be correctly installed

READy App must be up to date.

READy Converter must be compatible with two-way communication (check the label on the
back of the converter. Type number must be 6696-30010 or 6696-50010).

Next to the linklQ meter you have just installed, open
READy App on your smartphone/tablet.

Tap E in the upper-right corner of READy App and
then tap Settings. Turn on Enable linklQ installation sce-
nario.

€ Settlings

READYy App:

Check for update

Synachwoniing

Enable WiFi when synchronising

Change synchronisation timeout

Lagging

Enabla logging

Send bog hile

Feadieg

Keep info codes while reading

S U]

Enabiled linki) installation sconario
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ab|||ty £ Installation

3. SRy = 3 O T 100sl 10:48
Tap to go back to the home screen. Swipe the READy st £F
home screen to go to page two of the home screen and
tap Installation.

Installation
>(=)
Uit devices eter pxchange

4. On the Installation screen that appears, tap Check read-

4l Check readability

6 Meters and repeaters
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5. Select how you want to connect to the meter and acti-
vate the installation mode. ¢  Checkreadability

For water meters, select Optical head and follow step a
below.

Check readability via

For heat meters, select Optical head, READy Converter @ Optical head

or Meter buttons and follow step a, b or ¢ below. ;
=)  READy Converter

=} Meter buttons

5a. Optical head

Place the optical head on the meter and turn it on.

Hoat metar (E1)
8:2°C..180°C
43K ATEK

C €[Higon

0K 0200 4004 540

Coaling mater (3]
£:2°C..180°C.
483K 178K

Y,
o

il 80001231
Batiey, 2x ACol kamstrup
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Tap Connect. - 5 LK% 4 20%0 1008

Optical head
connection

Connect to an optical head to continue

v Connect

Select the optical head in the list.

When the optical head you selected in the list turns £ Select optical head
blue and has a check mark next to it, READy App and
the optical head are paired. & K01-Blue 07:E7
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Wait for READy App to enable the installation mode.

=0

Check readatbility

Enabling installation
mode

This may take a while

Activating mater radio

OR

5b.

READy Converter

Turn on READy Converter.
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In the list of converters that appears, tap the one you
want to pair with.

When the converter you selected in the list turns blue
and has a check mark next to it, READy App and READy
Converter are paired.

AalTrEEE R E

£

ct reader device

=) Kamstrup_66500218 '

In the list of meters that appears, select the one whose
readability you want to check.

L Select meter
Bo0oo0D2
BO08TA46
MULTICAL 603

BO0E7951

MULTICAL 603

2 O

OR Meter buttons

5c.
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In the list of meters that appears, select the one whose
readability you want to check (or tap the bar code right-
most in the search field, and scan the bar code of the
meter you just installed).

ot found

naot found

not found

not found

not found

not found

not found

not found

not found

not found

not found

Press and hold the two arrow front buttons on the me-
ter you just installed until "CALL" appears in the meter
display. Then tap Done in READy App.

Check readatility

Start installation mode

Press and hold buttons until CALL

appears in meter di

play
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6. Select the environment in which the meter is installed
and tap Done.

Select type
of installation
environment
Installation type
Indoor in basement

7. Close cabinet, doors, etc. to test the readability of the
meter under normal reading conditions. Then tap Start |[EEIEEEEREE
check.

S TO0ETHE

Close installation

cabinat
ction
reading conditions

' Start check
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Wait for the readability check to finish,

Checking readability

This may take a while

Checking commumnication

When the readability check is completed, READY App d45 T G
shows which concentrators are able to connect to the ¢ Check readability

meter and the quality of the connection.
o IDME4NE

J The device can be read

entrators (2)

C  Re-evaluate meter

v OK
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Re-evaluate meter

v OK

8. Tap OK to finish the readability check.

If the connection quality is okay, no further action is re-
quired. If the connection quality needs to be improved,
install the necessary equipment to improve the signal
strength of the meter, e.g. an external antenna, and
check the readability again.
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2. Troubleshooting

Error message in READy App Solution

< Check readability Make sure that WiFi or another network is enabled on your mobile
phone.
® 68742240
A
The readability cannot be
checked.

C Reevaluate meter

4
< Check readability To check the readability you activate the installation mode of the meter.

During installation mode, the meter sends data every 10 seconds for 15
minutes. This means that installation mode requires more battery
power, and it is only possible to switch to installation mode 11 times
during the first 8 weeks after the installation. After that, you must wait
8 weeks before the installation mode is available again.

)

Installation mode temporarily
unavailable.
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Error message in READy App Solution

< Check readability e Tap Retry.

e |f you use an optical head, make sure it is placed correctly on the
meter.

e Tap OK and tap Send/Receive on the READy App home screen to
resynchronise with READy Manager.

)

Could not set meter in
installation mode.

< Check readability e Tap Retry.

e Install an external antenna and try again.
® 68742248

A e Move the antenna and try again,

@

No data exist in the requested
period.

C Reevaluate meter

v
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