System Hosting READy

Maximal system performance for minimum effort
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Your benefits with System Hosting READy

Let Kamstrup take care of hosting of your data to give you maximum performance for minimal effort

Maintain software with the latest features

Optimal IT platform performance and high level of IT security

Freedom to focus on your core business

System and platform monitored and backed up hence a low risk solution

We host more than 1.9 mio metering points in OMNIA
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System Hosting

Contentand modules IT system and Application Securityand IT Servicelevelsand Support
services Management
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Contentand modules

o READy Manager

. 2 named users

. Data Exchange via Export
formats

. Automatic Export Jobs

o Data storage

0 Etc.

IT system and Application
services

* |T system Maintenance
* Backupand Restore

e Databaseadministration
* Network Management

* Software Updates

* Etc.

Securityand IT
Management

* GDPR compliant

e |SO27001 Certified
Environment

* |TIL based processes
Escalation Procedures

* FEtc.
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Service levelsand Support

. SLA of 98%

. System recovery within 24
working hours

c Access to Service Desk

You can modify your Hosting Solution to fit your needs by adding contentand modules
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This is how it works

—— Meter reading ———
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The organisation behind the delivery

Global System . . Global Product
Operation Service Hosting Services

1stand 2nd Level

1st Level Support 2nd Level Support Application Application —"

Local country Support deployment
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