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Restarting a meter ,
Nice to know

An OMNIPOWER® electricity meter can be restarted via METERTOOL
OMNIPOWER® or by disconnecting the supply voltage to the electricity meter.

Restart OMNIPOWER® via METERTOOL OMNIPOWER®

Do you need help?

1  Start
Open the software METERTOOL OMNIPOWER®.
Please contact Kamstrup support
2  Connect
Connect an optical read-out head to the USB port on your PC and to the
optical port on OMNIPOWER®.

3 Import
Import the encryption keys of the meter.

4  The METERTOOL OMNIPOWER® solution
Select the menu item “Tools"

5  The METERTOOL OMNIPOWER® solution
Click “Reset” o

6  The meter display +4589 931110
In the meter display, the check sum of the meter firmware, firmware

number and version are shown for 5 seconds. Then, the meter restarts.

Restart OMNIPOWER® by disconnecting the supply voltage to the
electricity meter

1  Disconnect
Disconnect the supply voltage to the meter.

2 Wait
Wait for about 10 seconds until the display turns off.

3  Connect Visit kamstrup.com for further info
Connect the supply voltage to the meter.

4  Start-up
The meter starts up.
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