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Disclaimer

All information provided in this document is copyright of Kamstrup. Licence is granted to the user to freely use and distribute the information in com-
plete and unaltered form, provided that the purpose is to use or evaluate Kamstrup products. Distribution rights do not include public posting or
mirroring on Internet websites. Only a link to the Kamstrup website can be provided on such public websites.

Kamstrup shall in no event be liable to any party for direct, indirect, special, general, incidental, or consequential damages arising from the use of this
information or any derivative works thereof. The information is provided on an as-is basis, and thus comes with absolutely no warranty, either express
or implied. No right or licence is granted under any intellectual property right, hereunder copyright, patent or trademark, of Kamstrup to any other
party. This disclaimer includes, but is not limited to, implied warranties of merchantability, fitness for any particular purpose, and non-infringement.

Information in this document is subject to change without notice and should not be construed as a commitment by Kamstrup. While the information
contained herein is believed to be accurate, Kamstrup assumes no responsibility for any errors and/or omissions that may appear in this document.

Copyright Information
Copyright ® Kamstrup A/S
Industrivej 28

Stilling

DK-8660 Skanderborg, Denmark

All Rights Reserved
The graphics and content in this document are the copyrighted work of Kamstrup and contain proprietary trademarks and trade names of Kamstrup.

Third parties

This document may contain links to other parties. Kamstrup makes no warranty or representation regarding any linked information appearing therein.
Such links do not constitute an endorsement by Kamstrup of any such information and are provided only as a convenience. Kamstrup is not responsi-
ble for the content or links displayed by third parties.

Industrivej 28, Stilling - 8660 Skanderborg - Denmark - Tel: +45 89 93 10 00 - Fax: +45 89 93 10 01 - info@kamstrup.com - www.kamstrup.com
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1. MyKamstrup

On our MyKamstrup platform it is possible to manually download KEM-files that have been associ-
ated with your customer account.

When you buy encrypted meters directly from Kamstrup the meter is transferred to your account
automatically during the sales process, if you have bought from a 3™ party licensed Kamstrup part-
ner they must transfer the ownership to your account after finalizing the sale.

1.1 Registering a MyKamstrup account

Begin by registering on MyKamstrup, this will also allow you to create cases in our support ticket
system as well as replying and keeping an overview of past cases, without a MyKamstrup account
you are not able to reply to cases in our ticket system.

1. Go to https://account.kamstrup.com/create to register your email.

k Kamstrup: Login service x +

CcC O @ | account.kamstrup.com/create/

kamstrup

Return to kamstrup.com

New user

Email /

‘ Enter an email address

‘ New user

\ An activation link will be sent to the
- _ ema” address.

Follow the link in the email to

activate the account.

2. A new page will now open, confirming that an email has been sent to the email provided in the pre-
vious step, click on the “OK” button to close this page and proceed to your email account to click on
the link.
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k Kamstrup: Login service X +

<« CcC O a accounl.kamstrup‘comfiﬂfc,’ZOOO,’?emai\=_

kamstrup

Return to kamstrup.com

New user

Click the link in the email to complete your
registration.

If you don't see an email from us, please

\ check your spam filter

1.2 Finalizing the registration

3. Go to your email provider or your email program and locate the email from Kamstrup, if you are
unable to locate this email, check your spam or wait up to 5 minutes.

If the email has not been received by then, then please contact the MyKamstrup support team at:

mykamstrup@kamstrup.com

|H

After opening the mail, you must either click on either “Confirm your emai
provided link to your browser.

kamstrup

Please confirm your email

You are now registered as a My Kamstrup user with the following
email address:

Before we can get started, we must be sure that this is your email
address:

>

5 eV m T .

Or copy and paste the following link into your browser's address
line:

/
https://account.kamstrup.com/completeRedistration/?lang=en-
US8&token=IfNrOl duZelXMYdXr4obkTDBr4k&

To keep you safe, this confirmation link expires after 4 hours, but
you can always get a new one by registering again.

If you need help, please contact Kamstrup's helpdesk

4. A new page will be opened, on this page you can fill out your Name and your desired login pass-
word.
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Please be aware that the Password CANNOT match either your First Name or Last Name nor may it
match your organization name.

Example:

Name: Lasse Jensen
Organization: Kamstrup
the password may not be:
e Lasse2019!

e Jensen2019!

Or

o Kamstrup2019!

¢ Kemstrup: Login seniice X o+

cC O @ accountkamstrup.com/completeRegistration/?lang=en-US&token=IfNrOLduZelXMYdXr4obkTDB... ©r ¢

kamstrup

Return to kamstrup.com

Complete registration

First name
=
_ 2
Password policy:
Middle name (optional) The password must consist of at
\ least 8 characters

== Enter middle name
and

s itis not allowed to include your

Last name
full name or your user name

W= | Jensen

The password must consist of
Password characters from three of the

\ following categories

Lowercase |etters

Repeat password Uppercase letters

.
.
& Numbers
.

\

B sssssssanse

Complete registration

Special characters

Complete the registration, by clicking on the button and you will be directed the registration com-
plete page, where you can login automatically the first time, all future logins require manual input.

¢ Kamstrup: Login service X+
&« C @ @& accountkamstrup.com/info/6000/?lang=en-US

Return to kamstrup.com

Registration complete

The registration was completed
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2. New ServiceDesk

Our New ServiceDesk is the new portal for customers.

From here you can download different Software, create and follow cases and create SRO (Service
Repair Order) for defective or broken equipment.

To Access this part please follow the steps below.

2.1 Logging onto MyKamstrup

1. Log onto MyKamstrup by going to apps.kamstrup.com or clicking on MyKamstrup from our homep-

age.
I¢ My Kamstrup x |+ = o X
< C ¢ @& appskamstrup.com L ® | &
kamstrup &
_ o a

Online support i i Kamstrup FAQs

kamstrup

Login

Please use your My Kamstrup login

Email

Password
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2.2 Navigating the New ServiceDesk

2. Now click on New ServiceDesk, this icon is always Yellow on your Dashboard

lc My Kamstrup x 4+ = [m] X
€« C 0 @ appskamstrup.com * B GE -
kamstrup o Q e

8 Arrange dashboard

User EKS user

administragion jguides E

Subscriptions

3. You will now open to our ServiceDesk homepage, click on Order to access Software as well as SRO
access.

You can also go to Knowledge to find documentation on Kamstrup Products, Hard and Software.
Support to create support tickets for Kamstrup Products
And Ideas for feature requests for Kamstrup Products.

kamstrup m Tous (@ Lasselensen L. level - DK

Idea

Do you have a feature
request for Kamstrup?

5 Knowledge

Find knowledge articles
related to Kamstrup

W Order 4 Support

If you need to order a Contact Kamstrup
product or services from support to make a
Submit it here

Kamstrup request (Case) or report
a problem

products and services

23 Requesting Access to MeterTools

4. Clicking on Order will take you to our 2 Options, Download Software and Service & Support. If you
do not have access to Service & Support then please mail supportdk@kamstrup.com, and they will
grant you access to this option.

Click on MeterTool & LogView to view the requisition form.

. o)
|(umstl"up o oTous®
Home ¥ CustomerService & All Categories Search Q
CATEGORIES Popular Items H
Download Software METERTOOL & LogView Return to Kamstrup

Register here

Service & Support - for access to
METERTOOL
-

and LogView.

6 View Details View Details
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5. Fill in which Programs you would like, please be specific as MeterTool HCW and Electricity are not
the same programs, lastly click on Order Now.

Your order will now be sent to Kamstrup, this process is not automatic however as we screen all
customers who would like to download this software, in rare cases it may take longer to gain access
as it goes through the approval process.

kamstrup R STRRCS

Home ¥ CustomerService » Download Software » METERTOOL & LogView

Search Q
METERTOOL & LogView
Register here for access to METERTOOL and LogView.
How to download and install METERTQOL and LogView.
To use METERTOOL and/or LogView, you need:
*  Adriver for the optical reading head. Simply run... Show
maore
a
| wish to download
Options
« METERTOOL HCW (Heat cooling water)
#  METERTOOL Electricity @ 7
[ LogView HCW (Heat cooling water)
Order Now
If you have any additional questions, please feel free to contact us at:
Mail Support Mail our MyKamstrup team regarding Account & KEM-Files
Supportdk@Kamstrup.com MyKamstrup@kamstrup.com
Telephone: 8993 11 10.
Monday - Thursday 8.00 - 16.00.
Friday 8.00 - 15.00.

Kind Regards
Your Kamstrup Service & Support Team

kamstrup
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