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PLANNED 1 Peter 21120090315 | Stoden 0
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PLANNED 1 cka 120120091024 | Gulendsstieede 2
CONFIRMED 1 o 050920071005 Staden 3
CONFIRMED 1 o Staden %
PLANNED 1 Jens Stoden 0
PLANNED 1 sens Jembenegade 15
PLANNED 1 Peter Staden 10
PLANNED 1 cka Borgediget E3
PDAREADY 1 cka2 Jembenegade £
PDAREADY 1 ka2 Jermbenegade 3
PLANNED 1 cka Stoden n
PDAREADY 1 cka2 UHebrandsstieede. 15
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d Kamstrup Exchange System - salg-dk
Files  Edit Wiew Plan  Management Help
Statistics [filtered)
Al 4933 (0] Planned: 979 (0] SenttoPDA: 416 [0] Done: 306 [0) Selected: 1
Planred Sent to PDA Done
Statuz Engineering status Stage Serviceengineer Flanned start Flanned end Actual exchanged
EXCHANGED 1 cka 06-01-2003 14:41
EXCHANGED 1 cka 06-01-2009 14:43
PLANNING 1 Jenz
EXCHANGED 1 Peter 25-05-2007 10:00 | 25-05-2007 10:00
EXCHANGED 1 Peter 25-05-2007 10:00 | 25-05-2007 10:00
EXCHANGED 1 Peter 25-05-2007 10:00 | 25-05-2007 10:00 | 26-11-2007 14:25
EXCHANGED 1 Peter 25-05-2007 10:00 | 25-058-2007 10:00
EXCHANGED 1 jie 1 06-06-2007 16:00 | 06-06-2007 18:00 | 19-06-2007 14:31
EXCHANGED 1 Peter 20-06-2007 10:00 | 20-06-2007 10:00
TRAMSFERTOPDA 1 pdald 22-06-2007 10:00 | 22-06-2007 12:00
EXCHANGED 1 Peter 22-06-2007 10:00 | 22-06-2007 12:00 | 22-06-2007 12:58
EYrHAMEED 1 Patar FRNEL0NT 1NN | 22082007 1200 | 272007 10-99
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= Kamstrup DES - Windows Internet Explorer

) = [ hitps:ides hamstrup kit Des smareclentipuslsl v 88 | (41 (%) [ coca |[2]-

-y

Fle Edt Wew Favortes Tools Help

i Favorites | 5

=1 0 O ES
| & kamstrup DES £ - Bl - [ @ - Page~ Safety - Tools - @~
Name: Kamstrup DES
Version: 3.0.0.20

Release date: 9. januar 2009

Publisher: Kamstrup 4/5

Install

You must use Internet Explorer to install Kamstrup DES

Done ‘aLocalmtranet vf:a' H00% v

90 L M.

Application Install - Security Warning

ol X

Publisher cannot be verified. Z
Are you sure you want to install this application? a‘

Marne: Kamstrup DES
Fram: des.kamstrup.dk

Fublisher:  Unknown Publisher

Install I [ Don't Install

‘while applications from the Internet can be useful, they can potentially harm your
computer. IF you do not trust the source, do not install this software. Mare Information.. .
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Files  Edit Wiew Plan  Management  Help

Statistics [filkered)
Al 0 [0 Planned: 0O [0) SenttoPDA: 0 [0 Done: 0 [0) Selected: 0O

Al Flanned Sent to PDA Done
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[« Kamstrup Exchange System - salg-dk

Edt  View Plan Management  Help

et deviceexchanges F3
Repeat last search F5 FO& O [0 Done: O (0) Selected: 0
Exit
Al

FPlanned Sent to PDA Done

Stage || w |

[Separate multiple stages with

semicolon)
Zip Code | |
Foad name | |
Status | w |

[] Exclude exchanged devices

[] Exclude canceled devices
Serviceengineer | 3 |
Field Yalue

4 | |

Save Search

L 0K J [ Cancel J
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amstrup Exchange System - salg-dk

Files Edt ‘Wiew Flan  Msnagement Help
Statisics (flered)
Al (4993 (4393) Planed: 979 (1) SenttoPDA 416 (1) Done: 306 (1) Selected 1
Al | Panned Sent o FDA Done
Status Enginesiing status & | Stage Serviceengnesr | Plannedstat | Plannedend | Actual exchanged &
,
EXCHANGED 1 cka D5-01-200 14:41
EXCHANGED 1 cka 0601200 14:43
PLANNING 1 Jens ]
ExCHAMGED 1 Peter | 25-05-2007 10:00 | 25-05-2007 10:00
EXCHANGED 1 Feter 25052007 10,00 | 25.05-2007 1000
EXCHANGED 1 Peter 25052007 10,00 | 25052007 1000 | 26-11-2007 14.25
ExCHAMGED 1 Peter 25-05-2007 10:00 | 25-05-2007 10:00
EXCHANGED 1 el 06-06-2007 16,00 | 06-06-2007 18,00 | 13:06-2007 14:31
| ECHANGED 1 Peler 2006-2007 10,00 | 20-06-2007 10.00
TRANSFERTOPDA 1 pdald 22-06-2007 10:00 | 22-06-2007 12:00
EXCHANGED 1 Peter 22-06:2007 1000 | 22:06-2007 1200 | 22-06:2007 1258
| EMCHANGED 1 Peler 22-06-2007 10,00 | 22-06-2007 1200 | 03:07-2007 10,23
.EXEHANEED 1 Jens 06-07-2007 10:00 | 06-07-2007 12:00 | 17-09-2008 09:53 ~
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G| Kamstrup Exchange System - salg-dk
Files  Edit Wiew Plan  Management  Help

Statistics [filtered)
Al 4333 (0) Planned: 979 [0) SenttoPDA 416 [0) Done: 306 (0] Selected: 1

Al | Pamed | SenttoPmA | Done |

[ Status Engineering status Stage Serviceenanest Planned start

Planned end

Filter ‘Serviceengineer'

| EXCHANGED
| EMCHANGED
| PLANMING
| EXCHANGED
| EXCHANGED
| EXCHANGED
EXCHANGED
|EXCHANGED

Jens

Set filter - salg-dk

Set filker on calurn;

Actual exchanged

06-01-2009 14:41
| 0B-01-2008 14:43

Semvicesnginesr

| EXCHANGED
| TRANSFERTOPDA |

|EXCHANGED
| EXCHANGED
| EXCHANGED
< ]

] l[ Cancel ]

0 0
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[(] Kamstrup Exchange System - salg-dk
Files  Edit  View Plan  Management Help

Statistics (filkered)
Al [4933) [2476) Planned: 979 (0) SenttoPDA: 416 (0] Done: 306 (0] Selected: 4

Al ‘ Planned ‘I Sent to PDA ‘I [one |

3
3
0 3
0 0

00 3 3 0 L*&M.

| Status | Engineering status Stage Serviceenginger Planned start

Set exchangetime

Reset exchangetime

Assign serviceengineet
Remove enginest assignment
Set ready for serviceengineer

Reset transfer to pda

Cancel exchange

Reset deviceexchange

Edit deviceexchange

Set engineeting status

Set exchanged.

Flanned end

Actual exchanged
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Set exchange time - salg-dk

Planned start EE-02-201013:00 hd

Set planned end to hours after planned start

Flanned end

w

[E]

/3

3 . 8300 3 O

[(] Kamstrup Exchange System - salg-dk

Files  Edit  Wew Flan  Management Help

Statistics [fikered]
Al (1811] [1611] Planned: [190] [190) Sentto PDA:

19 [0) Done: 16 [0) Selected. 4

All | Planed | SenttoPDA | Done |

0 3

o w
o

/ 3L3,M

| Status Enginesring status Stags -

Serviceenginger Planned start

Set exchangetime

Reset exchangetime

Flanned end

Actual exchanged

Assign serviceenginesr 3

Remove engineer assignment:
Set ready For serviceenginesr

Reset transfer ko pda

Cancel exchange

Reset deviceexchange

Edit devicesxchange
Jet engineering status

Set exchanged...

1% &$!'l

pan
sprinks
Jens

jie L
Mantori
pdatl
pdai0
pdall
pdaiz

pdal3
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[3 Kamstrup Exchange System - salg-dk

Files Edit Wew Plan  Management Help

Statistics [fikered]
Al (1611) 611] Planned:  [194) [134) SenttoPDA: 19 (0] Done: 116 (0] Selected: 4

Al ‘ Planned || Sent to PDA || Done |

| Status Planned start

Engineering status Stage « | Serviceengineer Planned end Actual exchanged

[4
4
4
y 4
MEW 4 Set exchangetime
NEW 4 Reset exchangetime
WEW 4 Assign servicesnginesr 3
WEW 4 Remove engineer assignment
NEW 4 Set ready for serviceengineer
NEW 4 Reset transfer to pda
MEW 4 Cancel exchange
MEW 4 Reset devicesxchange
HEW 4 Edit deviceexchange
NEW 4 Sef enginesting status i
4 Set exchanged. bd

3 3 /03 $9) , 3

7400 3LM 33 3 30 0
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€3 Serviceengineer overview - salg-dk

Start date Mumber of days “workday start “workday end
|24 febuar 2010 | 5 3] 15 @
T T 7 . =
24022010 25022010 =
Servicesnginser ‘S’f;DC'”BSdaﬁ' %00 | 1000 11:00 | 1200 | 1300 | 1400 Q‘D“D‘Sd” 500 | 1000 11:00 | 1200 | 1200 | 141
3 ' B | B |
| ckad .
:.ijan
_ﬂsprintB
;:JBI"IS
o1 . . . [
< >

G Kamstrup Exchange System - salg-dk

Files  Edit | Wiew | Flan  Management Help
Statistics [fiterg Custom tabs...
Al [1611] [1611] Planned: [198] (198] SenttoPDA: 19 [0) Done: 116 (0] Selected: 1

Al | Planed | SenttoPDA | Dane |

»  EPE
| PLANNING
FLANNED
FLANNED
FLANNED
FLANNED

| PLANNED

| 24.02:2010 12:00 | 24-02-201015:00 |

Custom tab selection - salg-dk

Custarn tabs:

Status Engineering status Stage  ~ | Serviceenginesr Planned start Planned end Actual enchanged

FLANNED
FLANNED
FLANNED
HEW
NEW
NEW
NEW

[ES S I [ e S P P [ PN S e

Custom tab name

| cuzton |

Mew...

Edi..

Delete..

[ Ok H Cancel ]

Ok

3 00 L@/PM , 3
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Edit custom tab - salg-dk E]E|

Cusztom tab zettings
M arme

Calumn selection

[ Sekctal | [ Desslectal |

Yisible

!H!H!H!H!H!HH

Colurnn header

| Status

Engineering status

Stage

| Serviceengineer

Serviceengineer |d

Planned start

Planned end

| Actual sxchanged

Exchange status

Columin narme

changeld

| Status

EngineeringStatus

Stage

ServiceE ngineer

ServiceE ngineerld

PlarnedStart
PlarnedEnd

| ActualE xchangs

| ExchangeStatus

|

Installation Installation
Updatetime UpdateTime
| Update user | Updatel ser b
[0]8 l [ Cancel
0 30 3 4
I 3 , 30 4 0 0 00
L/M 30
Edit custom tab - salg-dk g@
Custom tab settings
Mame
|cust0m |
Calumn selection
[ Sekctal | [ Deselectal |
Yisible Column header Column name ~

!H!! HEEHEEEEE

<

| DeviceE wchangel d
| Status

Engineering status

Stage

| Serviceengineer

Serviceenginesr |d

Flanned start

Planned end

| Actual exchanged

Exchange status

Updatetime

Update user

: DeviceE xchangeld

| Status

EngineeringStatus

Stage

Servicek ngineer

| ServiceE ngineerld

PlannedStart
PlannedEnd

| ActualE wchange

ExchangeStatus

. UpdateTime

| Updatel ger

|
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Kamstrup Exchange System - salg-dk

400

Files Edt “iew Flan  Management  Help
Statistics [filkered)
Al [1611) [1611] Planned: (198) [198) SenttoPDA: 19 (0] Done: 116 (0] Selected: 1
Al Plarned | SenttoPDA | Dane | eustom |
DeviceExchangeld Status Engineering statuz | Stage Servicesnginesr Serviceengineer Planned stat
; I I [ T A
| 11961 PLANMING |4 | cha |87
111933 PLANMED 4 cka 87 | 24-02:201013:(
.12014 “F’LANNED "4 cka “B? . 24-02-2010 13[‘
.12083 .F'LANNED "4 cka _. a7 i 25022010 09:[.
.12085 “F’LANNED -"4 cka '”B? i 2502-2010 09:[.
_. 12245 PLAMNMED 4 cka a7 [ 25-02-2010 090
12357 |PLANNED 4 cka a7 20022070 031
12279 | PLANNED I cka E3 |24022mn 08t
12385 PLANMED |4 cka |87 24-02-2010 030
| 12396 NEW 4 |
.12597 “N E'w "4
.12833 | M E'w "4
.12702 _. .N Ew -"4
< | 3
3 4 3 3,3 A .
63 3 3 0 4
-, 3 3 0 3 4.* 3 4
L< M.
#I" $
, 3 0 / 3 .
Files Wiews  Plan  Management  Help
Copy Chri+C
Select Al Chrl+a Sentto PDA: 19 (0] Done: 116 [0) Selected: 1
Edit devicesxchange Fz
Set engineering stakus FDA& Dane custom
Set exchanged Stage « | Serviceengineer Flanned start Planned end Actual exchanged ™
» 7S N R
| PLANNING |4 cka
|PLANNED |4 cka | 24.12-2010 13:00 | 24-02-200 15:00
PLAMMED |4 cka | 24-02-201013:00 | 24-02-2010 15:00 |
PLANNED s cka 250220100300 | 25022010 11:00|
.PLANNED 4 cka | 25-02-2010 09:00 i 25-02-201011:00 I
PLANNED :4 cka | 25.02-2010 09:00 | 25-02-201011:00 |
.F'LANNED _4 cka _24-02—2010 0%:00 ._ 24-02-2000 11:00_.
PLANNED s cka 240220100900 | 24022010 11:00 |
.F'LANNED 4 cka i 24-02-2010 09:00 i 24-02-201011:00 i
| NEW 4 [ [
NEw |4
NEW 4
NEW s v
< | 3
03: 0 L* M 0 #

00
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3, 1 11 4 #

Administrative data (ther data
Gtatus Stage Fieldnarne Walue
|[4 —
Serviceengineer Kundenavn Klaus Klausen
cka | Kundent 20030715
Planned start Planned end Gl malemr 80200136
‘ | ‘ | Kommentar
Actual exchanged B i i Malertypebetegnelse | Mad-1.5-5ci-220-1-
\ v| (200120000912 | |Gl mdler m3
Exchange status Myt malernr
‘ | Ekstern antenne =
Plombering ||i|
Foad name
‘Skulsvm | Kontraventil og si |E|
Forbrug checket
Number Letter Floor Sl hal il
Placering ~
5 1 [ 1 [ :
My maler m3 o
Zipcode
idelse
tontar kommentar
City 2
‘ | M dler startdato 16-10-2003
test
Engineering status Indleesningsid
[ Update from server [refresh) ] L OK J [ Cancel

> 0 .. 0 33 3
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[(] Kamstrup Exchange System - salg-dk

90 L@/

M

Files Edt Wiew Plan | Management | Help
Statistics [filtered] | Users e Service engineers Ale+F3
Al (1611) [1611]  Plannes Import/Update.... Users and Groups Fa
Templatewizard...
A | Pamed | gomemmmeni :
A B [d Manage Service engineers - salg-dk
»
ELENNING First name: Surmame User name Paszword Conc. Certifie ~
| FLANNED » Andersen cka B
| PLANMED Claus Andersen chkaz [
PLAMMED Peter Andersen pan |
I PLANNED sprinkd interm test sprintd |
r Jens Jenzen [mont  Jens C
i PLANNED Jacob Kamstup jie 1 C
(PLANNED Luled Luled Montart 3|
PLANMNED pdal pdal pdal r
PeannED pdall pdatl pdatl ||
pdall pdall pdall [:]
| NEW pal2 pat2 pdat2 B
NEW pdal3 pdal3 pdal3 [ 5
MEW pdald pdald pdald B
MEw pda15 pda15 pd15 r
= | pdalk pdalk pdalk [
pdal? pdal? pdal? I
pdald pdald pdal8 I
pdald pdald pdald [
pdaZ? pda? pda2 I~ 3
Mew engineer] [ Edit

0

&)



(€] Create/Edit service engineer - sa... |:||E|rz|

Servicesngineer |

zer name

First name

Surname

[] Concentrator certified

Pazsword

Confirm pazsword

[ ok | [ cancel | [ spew |
37113, 3 0
3 , 33 3 , 3
=0 3 , 33 3
3, , 3 0
3 , 3 0
2/, 33 3
3/

400 L 4M.
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#1413
@/ ! 0 3 /4 3 0 Q3/

User name: First name: Surnarne S
cka Claus Andersen

ckal Claus Andersen

pan Peter Andersen

exportuzer-dema evportuzer demo

Lulzaa Luleaa Energi

Eente Eente Hansen -
sprintd sprintd intern test

hen Heniik Iverzen

Jens Jens Jenzen [montar zalg-dk)

Iie2 Iie2 lie2

jiel Jacab Kamstrup

Montorl Luled Luled

mib Mikael Niglsen

any Anders Mystiup

pdal pdal pdal e
Za.in Za.in Zaoan b

[€] Manage User - salg-dk

User name
First name
Sumame

Password  [Leave unchanged to keep existing]

Confirm password

[u] 4 I [ Cancel ] [ Apply

90 L@/ M 0,4
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0 310

Get deviceexchanges Fa

Repeat last search FS

Exit
#) 1t
3 0 ;

.3, ,
* 3 3,

A .1AO0
3 30

0

, 0 A03 /3

3,
, C.

Copy Chrl+C

Select All Chrl+A

Edit deviceexchange Fz

Set engineering status

Set exchanged
#))1%

3 0

Cuskom kabs. .

L*(M

3

3/
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#)I

Set exchangetime

Reset exchangetime

Assign serviceenginesr
Femove engineer assignment
Sef ready for serviceenginesr

Resek transfer to pda

Cancel exchange

Reset deviceexchange

Serviceenginesr overview .

0,43
3
0
0
!
0O 4 LM 33 3
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