Notification Service
READy add-on module

Knowing when, where and how to act on situations that may
arise in your distribution network saves valuable time and
reduces costs. With its Notification Service module,

READy provides timely notifications of your water and

heat/ cooling meter portfolio.

You adjust notification settings based on your preferred info
codes, forwarding methods and meter groups. This means
that you can choose which info codes and meter groups

you want to be notified of and the Notification Service module
then uses these priorities to transmit notifications from your
meters.

Notifications via e-mail,

smart phone/tablet or both

The Notification Service module enables you to configure
READy Manager to notify you of active info codes

in your network via e-mail, smart phone/ tablet or both.

All'you have to do is choose which info codes you want
notifications of, one or more meter groups and how you prefer
to be notified - all easily configured in READy Manager. The
only difference between e-mail and smart phone/ tablet

is entering an e-mail in case of the previous and a mobile
number in case of the latter.
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The Notification Service module is designed to be a flexible
solution. So if you prefer to be notified of active info

codes both via text message and e-mail for later written
confirmation of the incident, simply create one notification
setting for text messaging and one for e-mail - both

with the same user-defined meter grouping. Use the info
code prioritisation feature to determine importance and
configure which are urgent for text messaging and e-mailing
respectively.

How do | get READy Manager

to forward my notifications?

The Notification Service module is an add-on service for
hosted READy Manager customers. Simply place an order
and it will automatically be updated. For non-READy Manager
customers, place an order for your READy Manager and order
the Notification Service module as well.
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