
Leak Report Service

With Leak Report Service, we monitor your water 
distribution network in Kamstrup’s Leak Detector 
– once a month you receive a list of potential leaks 
to assist you in efficiently localizing and verifying 
leaks, so that you can reduce your level of non-
revenue water in an easy way.

Who is this for?

Kamstrup’s Leak Report Service is for 
you who want to improve the efficiency 
of your monitoring, identification 
and prioritization of leaks in the 
water distribution network by having 
someone to do the job for your, so that 
you can target your efforts on locating 
and verifying leaks.

Cooling Water ElectricityHeat Water

What is in it for you?

Water loss reduction 
We help you reduce your water loss in your water distribution network by 
pinpointing where the acoustic leakage detection from Kamstrup indicates 
potential leaks in your water pipes. 

Efficient use of time 
We deliver a monthly leak report with addresses of potential leaks, so 
that you can prioritise your field visits based on where they will have the 
biggest impact and ensure that you save time in monitoring, identifying and 
prioritizing leaks to be efficient.

High hit rate for beating leaks
In our report, we constantly improve our hit rate of leak recommendation 
and of our coverage of being able to identify leaks in your network. These 
improvements are incorporated in our leak report which means that you do 
not have to be an expert in understanding acoustic noise figures from your 
Kamstrup meter.

Getting a good start
In the leak report, we advise you where to look for potential leaks and provide 
you with guidelines to increase your success rate for verifying and locating 
leaks with our Up & Running service.



What do you get?

The Acoustic Leakage Detection solution from Kamstrup is based on acoustic noise monitoring in the 
water meter, focusing on noise originating before the water meter. The acoustic noise is converted 
into actionable insights to identify potential leaks in the water network. With Leak Report Service, we 
monitor your water network for you in Leak Detector. Once a month, you receive an email from Leak 
Detector with a list of potential leaks and a list of meters with a high noise level. 

Should you need any support during the process, please contact us, or consider our complimentary 
leak detection services.

Meters of interest 7 meters

Address Serial number Start date End date Ignore

21427882 June 04, 2023 June 18, 2023

21426989 May 21, 2023 June 18, 2023

21431305 April 30, 2023 June 10, 2023

21426981 April 26, 2023 June 12, 2023

21390003 January 15, 2023 June 18, 2023

21388624 December 31, 2021 June 18, 2023

21388632 December 31, 2021 June 18, 2023

Meters in high noise level 21 meters

Address Serial number High Average value Latest reading Track Ignore

37841 21388624 164 160 159

37841 21388632 136 132 130

37841 21390003 241 233 236

21426353 117 115 113

21426507 322 297 308

21426977 126 123 123

21426989 156 149 147

21426990 113 108 107

21427882 141 131 121

21427884 145 140 145

21427977 173 168 169

21428225 352 312 293

21428655 130 117 113

21428773 178 162 178

21428776 304 283 271

21429061 147 137 147

21429062 129 112 129

Alberta 21429092 187 175 187

21429093 142 125 126

21429646 169 145 108

21430839 187 150 187

Weekly Leak report from 6/11/2023 - 6/17/2023 June 18, 2023
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Figure 1: An example of the monthly leak report

The report is sent directly to your email address, so you do not need to work with Leak Detector – you 
get the conclusion of our experience in understanding noise curves to identify potential leaks.

Looking for more?

We would like to help you reduce your waste of water.

For that purpuse we can also offer:

•	 Leak Report Service Up & Running 
An onboarding service to the leak report where we 
guide you through the first 3 monthly reports to 
ensure that you get a fast grasp of what the report 
contains and how you could use it to reduce your 
water loss.

•	 Leak Detector 
A digital tool for you to see noise curves and get 
info about potential leaks from your water meters 
on a daily basis. Our recommendation is to use Leak 
Detector in case you have a challenge with non-re-
venue water.

Ask your Kamstrup contact for details.
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