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With Extended Onboarding Heat Intelligence, you
get the ideal support to get you off to a good start
using the Heat Intelligence platform.

We will do regular follow-ups with you through

a 3-month period to give you the best possible
conditions to quickly achieve success with Heat
Intelligence.

Whatis in it for you?

- Follow-up to ensure success
During the follow-up period, we will do regular follow-ups with you to check

up on your experience and success rate with the Heat Intelligence platform.

And you can, of course, also reach out to us if you have any questions or
issues.

- Agood head start
With the regular follow-ups, we make sure you get familiar with using the
tools and have the right foundation to start acting on the data.

- Optimise your efforts
We assist you in how to spot potential for improvement and areas of inter-
est to help you save time and optimise your efforts.

Who is this for?

Extended Onboarding Heat Intelligence
is for you who want an extra support
during your first months of using Heat
Intelligence to ensure you are dressed
for spotting areas of interests and
improving your distribution network.
We recommend this service together
with the Up & Running Service where
we set up everything and give you an
introduction to the platform to ensure
you get extra support and guidance to
get off to a flying start.
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What do you get?

Follow-up and support

We set up regular follow-up meetings between you and a dedicated product specialist. We will check in with you, ensure that
things are running smoothly and help you optimise your efforts. This includes helping you look for potential areas of interest
and identify potential for improvements.

You can also reach us through the Kamstrup service desk via web, email and phone to get help with any issues or questions
you may have related to the tool.

The Extended Onboarding Heat Intelligence service is provided throughout a three-month period. Depending on your needs,
the period can be extended upon request.

Ask your Kamstrup contact for more information.

How it works
Atypical Extended Onboarding period is as illustrated below.

Start-up Virtual meeting Physical meeting Virtual meeting

We contact you and We look at the basic Together, we deep We follow up on

agree upon the practical functions and possibilities dive into areas of Heat any questions and

issues in the process. At with Heat Intelligence Intelligence based on ensure that you are

as well as at your focus your wishes and focus dressed for working

areas. areas. on your own with Heat
Intelligence.

the same time, we clarify
if there are specific issues

that we must focus on.

A dedicated Heat Intelligence adviser whom you can freely contact for help and sparring during the entire process is at your
disposal. Prior to each meeting, we have looked at your distribution network and identified areas in which there may be
potential for improvement.

Looking for more?

With our add-on services, you can
customise your Heat Intelligence
solution to give you just what you need.

These services include:
- Up & Running with Heat Intelligence
to ensure you are off to a good start.

- Book a consultant to go through your
distribution network with you.

- ..and much more

Ask your Kamstrup contact for details.
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