
How to find and 
download your 
encryption keys

Relevant for companies 
purchasing directly from 
Kamstrup
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View your encryption keys

1.	 Go to mykamstrup.com.

2.	Log in with your username and password. If you do not have a 
login, please refer to our online My Kamstrup FAQ for guidance.

3.	Select ”ENCRYPTION KEYS” from the left-hand menu.
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Download your encryption keys 

1.	 Select the meter(s) you want encryption keys for, and click 
”Download” in the top right corner.

2.	Choose KEM or KEM2 as format, enter a password if needed, 
and click ”Download” in the bottom right corner.

3.	The file is now available in your Downloads folder on your PC.
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If your meters are not available in  
the Encryption Key Service

1.	 Contact Kamstrup via email at mykamstrup@kamstrup.com.

2.	Include the email address you use for your ”My Kamstrup” login, 
along with your customer name, customer number and your order 
number.

3.	State serial numbers separated by commas e.g. 12345678, 
87654321 etc.

4.	You will receive a confirmation email from Kamstrup once you have 
access to your meters - this typically takes 2-3 business days.
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