
How to assign read 
rights of your  
encryption keys to 
another My  
Kamstrup account
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You can manage and assign read rights of your encryption keys to another or-
ganization through the EKS portal. To do this, you must be an EKS superuser. 

For details on becoming a superuser, visit the My Kamstrup FAQ.

Assign read rights to third party

1.	 Go to mykamstrup.com and log in.

2.	 Select ”ENCRYPTION KEYS” on the left-hand menu.

3.	 Select the meter(s) to assign read rights to the encryption keys, and click 
the ”Read rights” button.

4.	 Click ”Assign”.

5.	 Enter the customer’s My Kamstrup email address.

6.	 If the customer isn’t registered in My Kamstrup, they will receive an email 
with login details.
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