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Disclaimer

All information provided in this document is copyright of Kamstrup. Licence is granted to the user to freely use and distribute the information in com-
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mirroring on Internet websites. Only a link to the Kamstrup website can be provided on such public websites.
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information or any derivative works thereof. The information is provided on an as-is basis, and thus comes with absolutely no warranty, either express
or implied. No right or licence is granted under any intellectual property right, hereunder copyright, patent or trademark, of Kamstrup to any other
party. This disclaimer includes, but is not limited to, implied warranties of merchantability, fitness for any particular purpose, and non-infringement.

Information in this document is subject to change without notice and should not be construed as a commitment by Kamstrup. While the information
contained herein is believed to be accurate, Kamstrup assumes no responsibility for any errors and/or omissions that may appear in this document.
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All Rights Reserved
The graphics and content in this document are the copyrighted work of Kamstrup and contain proprietary trademarks and trade names of Kamstrup.

Third parties
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ble for the content or links displayed by third parties.
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1. Create login to My Kamstrup

If you already have a My Kamstrup login, skip this section and go to “3 Get access to your meters”.
Otherwise follow the steps below to create a My Kamstrup login.

1. Go to https://account.kamstrup.com/create/.

2. Enter the email address you want to use for your My Kamstrup login, and click Send:

kamstrup

Return to kamstrup.com

MNew user 2

Emanil

New user

k willl Bo 3ot 1o the

An email with a registration link will now be sent to the specified email address. If you cannot
find the email, check your SPAM folder.

3. Open the email from Kamstrup and click Confirm your email:

Finish your registration e «

Kmabiup ot st oo WIS AM b St 59 T

kamstrup 3

Please confirm your email

You 808 Now regitered 83 & My ESmStrad uisr with Sollowing email addness:
EamatrugEgmail. oo

Bafore we can get started, we must be sur t this is your email sddress

O cogy and paste the olleweng link intd your browsars addness lina:

hitos.facoount kst em/completefegistration/langeen-LUtEtokans

G ESSELOLNPS ISGhnt DeEESe mail=knmstrypmetts & gmail. com

Note The link expires after 4 hours.
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4. Enter your name, country, phone number, and the desired password in the Password and Re-

peat password fields.

5. Click Complete registration:

Complete registration

f(Fis name 4

Last name

Country

Direct phone number

Password

Repeat password

Password policy:

Spacial characters

You now have a My Kamstrup login. Make sure to remember your password.
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2. Log in to My Kamstrup

1. Go to www.kamstrup.com, and click My Kamstrup in the upper-right corner:

« O M ) hittpsy/www.kamstrup.com/en-en h

= solutions  Products  Insights  Aboutus I(ﬂmstrup

2. Click Login:

Welcome to My Kamstrup

Enjoy quick access to vital information and
services. This includes your Kamstrup applicaticl
management of your encryption keys, guida

on how to get support, and much more.

Everything in one place and available to 2447.

Create a user

Need help logging into My Kamstrup
or reactivating your account? Check

reating a new user,
ar FAQ) fior

answers to most questions,

3. Enter your email address and password to My Kamstrup. Then click Sign in:

kamstrup

Login

Please use your My Kamstrup login

Email
someone@example.ci
Password

Password

Register here

Eorgot password?
Problems logging in?
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4. Click Send verification code:

Quick guide to getting started with READy (Submetering)

Sign-in verification

For securily reasons we require an additional verificatigfwhen

you sign in with email and passwond

me@kamstrup.com

Send verification code

Do you want to change verification method to phone (SMS)
instead?

Get help in our FAQ

Cancel sign-in process

5. Go to your email application, and find the email with your verification code:

Unread

All

—
~~horeply@kamstrup.com
My Kamstrup verification code
<https:/ wanw kamstrup.coms

P

Werification code

S B - - — i B e - ons?
= - = - = - -
~ Yesterday
- w o m <__."
" —— e— = ti %27

By Dste v T

6. Enter the verification code from the email and click Verify:

Sign-in verification

For security reasons we require an additional verification when

you sign in with email and password

Please enter the verification code we have sentin an

me@kamstrup.com

[ Merification code

Did not receive the code? Resend code

Do you want to change verification method to phone (SMS)
instead?

Get help in our FAQ

Cancel sign-in process
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Get access to your meters

3.1

To prevent unauthorised access to your meters, first time access for your company to your meters
after you have purchased READy is obtained in one of the following ways:

e [f your meters come without extended availability, follow the instructions in section 3.1.
e |f your meters come with extended availability, follow the instructions in section 3.2.

How do | know whether my meter comes with extended availability?

If your meter comes with extended availability, it will contain a device code consisting of 2 num-
bers/letters after the serial number.

The serial number on Kamstrup products with extended availability is written as below:
XXXXXXXX/YY/2222

Where X is the serial number, Y is the device code and Z is the production year.
Kamstrup products without extended availability:

XXXXXXXX

Meters without extended availability
7. Send an email to mykamstrup@kamstrup.com with:
Kamstrup meters

e Your My Kamstrup user name (the email address used for your My Kamstrup login)

e The name of your company

e Your Kamstrup customer number (see the order confirmation for your Kamstrup meters)

o A file with all your meter serial numbers (in .csv, .txt or excel format) or the order number
(see the order confirmation for your Kamstrup meters).

Non-Kamstrup meters

e Your My Kamstrup user name (the email address used for your My Kamstrup login)
e The name of your company

e Your Kamstrup customer number (see the order confirmation for your READy)

o A file with all your meter serial numbers (in .csy, .txt or excel format).

In the email, ask Kamstrup to connect your meters with your customer number.

Note You will receive an email from My Kamstrup support when the access to your meters has
been granted. Please allow up to 2-3 working days for your request to be processed.
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3.2 Meters with extended availability

The instructions below apply to both Kamstrup and non-Kamstrup meters with extended availabil-

ity.

If you are NOT already logged in to My Kamstrup, follow the steps in Chapter 2 “Log in to My Kam-

strup” before proceeding.

1. Select Encryption Keys on the left side:

WELCOME BACK, JOHN SMITH

ReaDy @

kamstrup
0]
)
B
[
&
‘ District Analyser

Leak
Detector

Heat applications

N reapy

N Heat Intelligence

mm Return Temperature
Optimizer

Electricity applications

_,‘ Power Power
Flow Quality
M Earth Fault

2. If not already open, click the DEVICES menu on the left side to open it. Then click the Register

button:
miti Kev Service Q John Smith
[(amstrup Encryption Key Service ot
© DEVICES
= DEViCES Transfer Read rights Download Register
Serial number

Searching for file ...

Found 1 device

SERLAL NUMBER ORDER

AR ASAT A BIJA

£

PRODUCT READ RIGHTS

T TRTE ST - L i

3. Enter the serial number and device code in the Serial number and Device code fields:

Serial number

REGISTER DEVICES X

Device code

\ KAM12345678

| Ao

For non-Kamstrup meters: The serial number and device code can be found on the small note

in the meter package or on the meter itself.
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For Kamstrup meters: The serial number and device code can be found on the meter itself. Add

“KAM” in front of the serial number. The illustration below is for a water meter, but it will be the
same for heat/cooling meters:

Serial number

[ X000000X /%% /2015 ]

Transfer Read rights Download Refister

REGISTER DEVICES >

Devicp code

| KAM63828453 75

603

4. Click Add to list.

5. Repeat steps 3 and 4 for each meter you want to register. Then click Register:

Serial number

E.g. KAM12345678

KAMEMEREEIAC

REGISTER DEVICES x

Davice code

E.g AD

S m
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4. Activate your READy licence

If you are NOT already logged in to My Kamstrup, follow the steps in Chapter 2 “Log in to My Kam-

strup” before proceeding.

1. Click the profile icon and select Subscriptions:

pplications

hccess your he...

Return
at
Temperature
Eence o
Optimizer

@ Subscriptions

&@EN

2. Click Activate licence:

kamstrup

© COMPANY

Licences

Kamstrup A/S - FILE100001579_E_EN_07-2025_MEO
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My Kamstrup Activation

= Licences

LICENCE NAME ACTIVATED COMPUTER ID [}

To start using your Kamstrup software
product, click "Activate subscription' and
enter the activation code that you find on
the order confirmation or the invoice of the

product.

EncwmiContactOB@kamsing,
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3. In the Activation code field, enter the licence activation code that you find in your order confir-

mation from Kamstrup, and click Next:

My Kamstrup Activation

= Llicences

ILICENCE NAME FRODUCT NAME ACTIVATED COMPUTER ID

To start using your Kamstrup software
product, click 'Activate subscription’ and
enter the activation code that you fin
the order confirmation or the invog
product.

Activate licence

© John Smith

~meo@kamatrup.com 2008,

Licence activation x

e
s

Activation codi
Enter activation code

Example of activation code in order confirmation:

Pos. Item description

1 READwy Initial costs

& Activation key: KLINX

[P L

4. Click Activate:

READy HCW, Fixed network, Hourly values, < 2400 metering points

My Kamstrup Activation

— Licences

LICEMCE NAME PRODUCT NAME ACTIVATED

To start using your Kamstrup software
product, click "Activate subscription” and
enter the activation code that you find on
the order confirmation or the invoice of the

product.

Activate |

sam John Smith
e
nee _meo @ kamstrup.com_2018...

Activation dutaily x

Licence nama

READy Manager
Computer ID
HOSTING-ENVIRONMENT

Total number of meters in the network 2400

Consumption typs W

Add-on modules

READy Drive By
READy Fixed Network
How often is data collected : Daily
EADy Manager Wired MBus

Loncel
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Download READy Manager

Follow the steps below to download READy Manager.

1. Loginto My Kamstrup. (For details, see section 2 “Log in to My Kamstrup”).

2. Select on the left side. Then select READy Manager > Download Now:

H S @

kamstrup

Metertool and Logview READy Manager

g
.

?[c) @ ®» @ ®

Heat  Electricity Heat  Water

Water

3. Select | agree on the terms of the license and click Download here:

Download READy Manager (Hosted)

Select this option if Kamstrup saves your meter data.

| agree on the terms of the license.
Read terms of license [

4. Select | agree on the terms of the licence and click Install READy Manager:

Kamstrup

READy Manager

Name: READy Manager
Version: 11317

Publisher: Kzmstrup &/S
Please accept the licence sgreement before installing the program
# 1 agree on the terms of the licence

| Install READy Manager

5. Select Run if you can choose between “Run” and “Save” during the installation.
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6. Open READy Manager

1. Click the . shortcut on your desktop, or go to: Start Menu > Kamstrup > READy Manager:

Kalender
Kamera

Kamstrup

READy Manager

Mail
Mchfee
McAfe# Ianagement of Mative En...

Microsoft Edge
Lom € O m @

2. Enter the email address and password to My Kamstrup (created in chapter 1). Then click Sign in:

Kamstrugp: Sign In =

kamstrup

Login

Email

Password

Register here

Copyright Kamstrup ASS | Cookdes and site disclaimer | Contact us
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3. The first time you open READy Manager:

e Select your time zone in Configuration > System settings > General settings:

READy Manager

Configuration

pairing
General settings

GPS data) must be applied
farmation automatically

it to the online ce My

cordinates are

eButler
Inf

g
hrough

strup customer support.
System settings

Time zone:

e Enter your email address and password to My Kamstrup (created in chapter 1) in Configura-
tion > System settings > My Kamstrup system user, and click Save login:

READy Manager

Configuration

My Kamstrup system user  Sut n details | Userr

Please enter the email addr nd password of the My Kamstrup s

2y MyEmail @kamstrup.dk

Custom fields
ort formats

Impo

Automatic jobs

eButler Create new user
Forgot password?
Info code p
Meter up

Support

System settings
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7. Import all your meters into READy Manager

1. Click Configuration @ in the upper-right corner of READy Manager and then select Import
devices to the left:

READY Manager

i

Configurataon

Import devices
Metwork shar ing
Import fram
Custom fields

~ mporn B ..
Custom export formats F " %

Impaort devices ¢ been added
Aurto

Info code pricrity

Meter update

SUpport Automatic import

System setlings B Import new dences automatically

Last irmport perfarmed: 19/ 23 11:53:31

Add new meters to

2. In the Add new meters to field, select “Meters view” if you want your new meters to be active
and readable right away, or select “Meters in stock view” if you want new meters to be inactive
and in stock until you attach them to an installation address.

This is a global setting for the current and future meter imports. The advantage of placing me-
ters you import in stock is that they do not count as subscription metering points until you start
using them — meaning you do not risk exceeding the maximum number of meters in your sub-

scription.
3. Make sure "My Kamstrup" is selected in the Import from field.
4. Inthe Import field, select “New devices”.

5. Click the Import button.
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6. Inthe window that appears, enter the email address and password to My Kamstrup (created in
chapter 1):

= .
k My Kamstrup

Enter your My Kamstrup credentials.

T myemail@mycompany.dk

Password "--mu"n-v"-ll-ul

7. Click OK.

When the import is complete, the following message appears:
Ei, My Kamstrup
98 meters and 16 concentrators were successfully imported from My Kamstrup.

Do you want to import new devices automatically from now on?
fyour email and password will be saver

M Iniport new devices automatically

8. Select Import new devices automatically. Click OK.

9. To see your imported meters, click Meters @ if you selected “Meters view” in step 2, or select

Meters @ > Meters in stock if you selected “Meters in stock view” in step 2:

Kamstrup A/S - FILE1I00001579_E_EN_07-2025_MEO 17/25
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READy Manager

Faiianl

Search

Allcolu... =

O Filter

Groups

Map
All meters

Non-grouped meters E { Meter type
Last imported meters

Priority meters

MULTIC

Meters: 19

Meters in stock are automatically moved to the Meters view (where the meters in use are
placed) when the meter’s serial number is attached to an installation address. You do this by im-
porting customer information into READy (see how in the next chapter).

It is also possible to manually move meters in stock to the Meters view, by selecting the meters
and clicking the Install button in the Meters in stock window, and then add the customer infor-
mation afterwards.
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8. Import your customer information into READy Manager

If you already have a datasheet with customers, their address and the meter assigned to them (e.g.
in DFF format), you have the possibility to import this data into READy.

Example of datasheet with customer info:

A B [ S [ D [ E [ F [ G [

1 |Customer number Meter serial number Postal code City Address Customer name Meter group

2 | 112233 10001 1234 MyTown Church RoAlice Johnson  MCB03_Meters
3 | 112232 10002 1234 MyTown Church RoWilliam Green  MCB03_Meters
4 112231 10004 1234 MyTown Church RoJane Taylor MC603_Meters
5| 112230 10005 1234 MyTown Church RoRyan Young MC603_Meters
6 | 112234 10006 1234 MyTown Church Ro Oliver White MCE03_Meters
7 | 112235 10007 1234 MyTown Church Ro Rachel Hall MCE03_Meters
o

1. Click e in the upper-right corner of READy Manager to open the Home view.

2. Click Import customers.
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3. Inthe Import field, select "Only data for meters with encryption keys" to import customer infor-
mation for the meters you have just imported (in Chapter 7).

Eb [r:'||'.-r.'|r! customers

A F\HOME\MEOA\READyManager\Filer til READW\CustomerswithCi

Header

Format
Separator

Coordinates

xtracted data

Address
OFTIET Mane Name
Meter group Group name
Latitude Latitwde

llJrI-:._]I'!l.r-Ji.“ Longrtude

4. Click Browse next to the File field to browse for and select the file with your customer infor-
mation. Click Open.

5. In the Header field, select "Import first line in import file" if your file has no header line or "Do
not import first line in import file" if your file has a header line.

File with header:

A E T T | D | E | F T G I

1 ¢€ustomer number Meter serial number Postal code City 'Address Customer name Meter groE_D
2 112233 10001 1234 MyTown  Church Ro Alice Johnson | MC603_Meters
3 112232 10002 1234 MyTown Church RoWilliam Green  MC603_Meters
4 112231 10004 1234 MyTown Church Rolane Taylor MCE603_Meters
5 112230 10005 1234 MyTown Church RoRyan Young MCB03_Meters
6 112234 10006 1234 MyTown Church Ro Oliver White MCB03_Meters
T 112235 10007 1234 MyTown Church RoRachel Hall MCB03_Meters
o
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A D E B G
1| 123 10001 1234 MyTown  Church Ro Alice Johnson  MC603_Metersy
2 112232 10002 1234 MyTown Church RoWilliam Green  'MC603_Meters
3 112231 10004 1234 MyTown Church RolJane Taylor MC603_Meters
4 112230 10005 1234 MyTown Church RoRyan Young MCEB03_Meters
5 112234 10006 1234 MyTown Church Ro Oliver White MC603_Meters
6 112235 10007 1234 MyTown Church RoRachel Hall MC603_Meters
7l
[+]

6. In the Format field, select the format of your customer file.

7. If your import file includes map coordinates, select Overwrite coordinates. Otherwise leave this

field blank.

8. Click Import.

Kamstrup A/S - FILE100001579_E_EN_07-2025_MEO
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Install READy App on your Android mobile phone or tablet

1. On your Android smartphone/tablet: Go to Google Play Store .

2. Search for READy or Kamstrup and download READy App:

READy
¥ o o ok K

3. Open READy App and enter a password.

Make sure to remember your password.

Pair READy App to READy Manager

Use the following procedure to establish the connection between READy App on your
smartphone/tablet and READy Manager on your PC:

1. On your PC, click Configuration @ in the upper-right corner of READy Manager and then se-
lect Mobile pairing to the left:

READY Manager 1.8

hEADY

Scan thic OR code with READy App

Kamstrup A/S - FILEI00001579_E_EN_07-2025_MEO
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2. Onyour smartphone/tablet, tap ﬂ in the upper-right corner of READy App:

= o B
fr;-.'\ READY
; Scan barcode

) A

Read meters Info codes o cades

T (E)

Send/Receive Find meter

A ScanfromPC Scanning

3. In the menu that appears, tap Pair with server.
4. Tap Scan from PC.

5. Hold the mobile phone towards the PC screen to scan the QR code displayed in READy Man-
ager. Tap OK.

Connection settings are now displayed on the screen.

6. Tap in the upper-left corner to return to the home screen.
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10.  Troubleshooting

Quick guide to getting started with READy (Submetering)

The table below lists various problems and how to solve them.

If your problem does not appear in the list or you need further assistance, please contact Kamstrup

in one of the following ways:

e For problems related to My Kamstrup and access to READy or meter data, please send an email
to mykamstrup@kamstrup.com.

e For problems related to the use of READy Manager or READy App, please call +45 8993 1110
(Monday — Thursday 8.00-16.00, Friday 8.00-14.30 CET) or send an email to supportdesk@kam-

strup.com.

Problem

Cause

Solution

| have created a My Kamstrup

login but cannot find my meters.

When you create a My Kam-
strup login, it must be con-
nected to the My Kamstrup
customer number.

See “Get access to your meters” on page
6.

| have created a My Kamstrup

tivation email.

login but | do not receive the ac-

The system may have placed
the email in your SPAM folder
by mistake.

Check the SPAM folder in your email pro-
gram to see if the activation email has
been placed in this folder by mistake.

| have created a My Kamstrup

tion link in the email | received,
nothing happens.

login but when | click the activa-

The activation link is only valid
for 4 hours.

Go to the My Kamstrup login window,
enter your email address, and press Re-
set password.

You will then receive a new email with a
new activation link.

My Kamstrup/READy

| have forgotten my password to

Go to the My Kamstrup login window,
enter your email address, and press Re-
set password.
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11. More help

Quick guide to getting started with READy (Submetering)

When you press the question mark in the upper right corner of READy Manager, the READy online
help opens with step-by-step instructions on how to use READy and more than 40 tutorial videos:

o
Pt Qptions

Wavigation: »Ho tepics sEove this kevele
Initial installation and
setup of READy

When you start using READy for the first time, there are a
few initial steps to perform before the first meter reading:

What do you want to do?

+ Install and setup READy for mobile reading
« Install and setup READy for network reading

The first step describing how to install and set up READy
Manager is the same no matter which reading method
you use. So if you use a combination of mobile reading
and network reading, you only need to perform Step 1
once

Mobile reading: How to install and setup READy

In addition to this quick guide, a more in-depth getting started guide to READy also exists. To find
this guide, go to: Documentation for READy Manager & READy App (kamstrup.com) and scroll
down to Getting started guide:

C w

Getting started (1)

Installation and user

D) | | Oooomentation for BEADy Mane % [

WA ERMSTU OOy -0 Wit tignswat tar-reading =T

READy Manager & READy App (en-GB)
READY Manager & READy App (en-LIAE)
READY Manager & READy App (ro)

READy Man & App not maintained (ru)

[ READY Manager & READy App (en-GB)

Add

Add

+  Add

Add
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