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MeterToolX

1. Introduction

MeterToolX is an application for Android devices that assists you with onsite meter tasks.

The application enables you to configure and read the log of Kamstrup’s heat, cooling and water
meters. Log readings can be displayed in the application or exported for further analysis.

B Louview

B Coviguration

T Livedata readou

B Quick Conhig

[T Quick Rus
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2. Installation and login to MeterToolX

MeterToolX

To log in to MeterToolX you need a My Kamstrup login. If you already have a My Kamstrup login, go
to “2.2 How to install and log in to MeterToolX”. Otherwise follow the steps below to create a My

Kamstrup login.

2.1 How to create a My Kamstrup login

1. Go to https://account.kamstrup.com/create/.

2. Enter the email address you want to use for your My Kamstrup login, and click Send:

kamstrup

Retwrn to kamstrup.com

Mew user

Emanil

New user

k will bo sert to the

An email with a registration link will now be sent to the specified email address. If you cannot

find the email, check your SPAM folder.

3. Open the email from Kamstrup and click the registration link:

Wied Q1122015 0831
M noreply@kamstrup.com
Finish your registration
B e bt i

(7)1 there are probilems with how this message is displayed, dick hiexe 1o view

kamstrup@kamstrup com

You are registered as user with this e
to finish wour registration.

https:/fsdeviceinfo kamstrup.c

el browser.

ddress, Please click at the link below

NoginClient/#/compleatafegistration,?

lang=en-UsEtoken=zrW2wBemailkarmstrup@kamstrup.com

Blovpgs B cafois ragommg dhic el io sglivl far A bnsarg Yeus mgm mghr o mgnss Bl b
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https://account.kamstrup.com/create/

MeterToolX

4. Enter your Name and the desired password in the Password and Repeat password fields.

5. Click Complete registration:

Complete registration

Harme [optional) 4

Password policy:

Password

Repeat password

You now have a My Kamstrup login. Make sure to remember your password.

2.2 How to install and log in to MeterToolX for the first time

Use the following procedure to install and log in to MeterToolX on your Android smartphone or

tablet:

1. Go to Google Play and download MeterToolX:

oo @@ - B 63%8

& metertoolx aQ ¢

About these results

MeterToolX
E e ) ——
E

36% e —
Sreviews @ | 0809 1 B « P 62% 8
—
= = & metertoolx a ¢
= Abaut these resuits @
MeterToolx @ -
o B ) rosotsiarme Cancel Wait...
MaterTool X {
diagnastics an 36% 1 1]
Srédenad Dowl 009 Py amam - Bae2na

RE| = A & metertoolx aQ ¢
o & z
o =

~— About these results @
° MeterToolx ©
: B o= J
MeterTool X (MTX) is a Kan|
diagnostics and troubleshol 36% Ke 3]
5 reviows © Downloads PEGI3 ©
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MeterToolX

2. Accept the licence conditions (A), tap OK to the change log (B), select your language and tap
Apply language (C):

0209 @ -
Licensing and conditions

The MeterToolX application stores the
data on your device file system, The dal
protected by the operating systemsbu|  Change log
system encryption. We recommend re-
your device encryption and lock setting|
ulilising the MTX application. Onallne]  This version 1.5 includes the following cf
devices, no additional action is needed| Select language
Quick actions for configuring a meter ar

The MeterToolX application collects u: introducs

08:13 PIeE a2 d 64%

data to suppert eontinuous improvemd s
Usage data concerns only the followiny In addition to making the configuration 3 h I
categories: 1) login details 2) use patte]  easier quick actions also minimize the r
3) d device ID. p errors
and processes this data to ensure the dansk
quality of the delivered product to the The Bluetooth communication between
This data collection is in accordance w]  optical read-out head and MeterToolX h
article 6.1, litra f. updated and is now more stable. Deutsch (Deutschland)
Please click the button below to read In our continuous effort to improve the |
Kamstrup's general licencing condition]  experience in MeterToolX, several minor a5 .
software. changes have been made to the user int
BE  gogiich (United States)
Licencing conditions —
._ espaiiol
Bl rrongais
— POlski
-
Em  svenska

oIS P - Beske

komstrup
0 @ inkamstupcom  + (<]

Log in with your My Kamstrup user

Click the button below to get started I(ﬂ mstru p
Login

Email

Password
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MeterToolX

4. Enter a PIN code for MeterToolX, and repeat it to confirm:

0318 M -

Set up your new PIN code to log in ra

omstrup
Enter PIN code:

o o0 0o © Set up your new PIN code to log in

Confirm PIN code:

O ©0 O O

5. Click Next on the three info pages about MeterToolX:

Connect to n
Use the optical read-out head
the connection between mets

MeterToolX Read a meter
When the connection is establi
gl read log data from the meter
| ! Configure a meter
. | [ | | Use MeterToolX to configure a meter

i o X
= O LY
< S T

e

Cancel

n o] -

Cancel

Il
o Cancel Next

11 () <
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MeterToolX

The main menu now appears, and you are ready to use MeterToolX:

= Main menu
E LogView >
“q, Configuration >
= Live data readout >
%y, Quick Config >
m Quick Read >
1 (@)} <
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MeterToolX

3. Connecting to a meter

To use MeterToolX, you need to connect to the meter whose log you want to read or that you want
to configure.

You connect to Kamstrup meters using an optical readout head. Follow the relevant procedure be-

low depending on whether you have a Bluetooth ora USB C¥ optical readout head:

Note Using the USB optical readout head requires a USB adaptor:

S

L

3.1 How to connect using Bluetooth optical readout head
1. Turn on the optical head and wait until the LEDs stop flashing.

2. Place the optical head on the meter (key ring pointing away from the display):
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MeterToolX

3. In MeterToolX, tap the desired option in the main menu and click connect:

= <« LogView Q
an hourago - 09/06/2023
B Logview >

\ = v, s
%, configuration > \

= Live data readout >
4, Quick Config >

[* Quick Read >

I} @] < @] <

Wait for the connection to be established. It may take a little while if you have not connected to
this optical head before.

3.2 How to connect using USB optical readout head

1. Place the optical head on the meter (cable pointing away from the display) and plug it into your
Android device by using a USB adaptor:

Kamstrup A/S - FILE100002713_A_EN_MEO 11/25



MeterToolX

2. Inthe message that appears, tap OK to open MeterToolX:

Open MetertoolX to handle Kamstrup
USB interface?
Always open MetertoolX when Kamstrup
Us8 interface is connecte

Cancel 0K

3. in the main menu and click connect:
JEREE -1
= &« LogView Q
an hour ago - 09/06/2023
B Logview >
\ E="]RR0s., 11:4006
#, Configuration > \
% Live data readout >
2, Quick Config >
[ Quick Read >
B
Il o] < 1l o <

Wait for the connection to be established. It may take a little while if you have not connected to
this optical head before.
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MeterToolX

4. Log reading

There are two ways of reading the log of a meter:

e Normal log reading: You select the type of log, time period and the exact values you want to
read.

e Quick reading: You select a file with a predetermined set of log options to quickly read the log.
This is particularly useful if you need to read the log of many meters.

MeterToolX comes with default quick reading files for a number of meter types (and more will
be added over time).

It is possible to buy customer-specific quick reading files that can be uploaded on-the-fly to
your instance of MeterToolX. If you are interested, send your request to Kamstrup (for example

by using the Feedback option that appears when you tap — inthe upper-left corner of the
MeterToolX main window:

. 83%0

Once you have read the log of a meter, you can share it by email if desired.
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41

How to read the log of a meter

MeterToolX

Use the optical head as described in the previous chapter, and follow the steps below to read the
log of a meter:

1.

In MeterToolX, tap Logview in the main menu and tap Connect to connect to the meter:

0939 @ @2 »

B Logview >

= Live data readout >
4, Quick Config >
[ Quick Read >

I @) <

#, Configuration > \

1319 @EM « B 11 83%0

€ LogView Q

an hour ago - 09/06/2023

(s 2= 184990774 :
& =" | MULTICAL® 603 LiELLD

Wait for the list of available logs to be generated.

2. Select the log you want to read:

1320 Bz em o

&« LogView

Sedal 84990774
[ = ] ol o
2 == e
Go to manual
Select log

Yearly log mpry. >
Monthiy log 2 >
e 7= 5
Hourly log ” >
T 3

Infalog Thaiog s amay >

SW attemptlog
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3. Select the time period and the registers you want to read:

€ Hourly log
Serial 4990774

I~ il

Select ¥ axis1 Chart ¥ axis2 Table

Log setting:
From

06/06/2023 )

00:00 ®©

o

09/06/2023 x|

00:00 ®©

Select reg
Select all
Heat energy (E1)
Control energy (E2)
Cooling energy (E3)
Flow energy (E4)

Return energy (E5)

Heat energy (E7)
m3 x t1 (EB)
m3 x 12 (E9)
Average t3 in V1

M Averane 13 in V2

Tap water energy (E6)

4. Click Read e

Wait for the log to be read. You can follow the reading via the process bar at the top of the win-

dow:
= I (i) 2]
Select Y axis1 Chart Y axis2 Table
Log setting:
o T
06/06/2023 (8 oo/06/2023 (o]
00:00 @® o000 ®

=

5. Tap Chart = or Table ™= at the top of the screen depending on how you want to see the

data:

1303 @B - Rl 73%
<« Hourly log

Serial: 84990774

[ =4 il [::]

Seleet  Yaxis]  Chart  Yaxisz  Table

Date Heat energy (E1)
12/06/2023 12:00:02 728.087
12/06/2023 11:00:02 727.981
12/06/2023 10.00:02 727.875
12/06/2023 09.00:02 727.767
12/06/2023 08:00:02 727.661
12/06/2023 07:00:02 727.556
12/06/2023 06:00:02 727.448
12/06/2023 05.00:02 727.342
12/06/2023 04:00:02 727.236
12/06/2023 03.00:02 727.130
12/06/2023 02:00:02 727.022

1] @] <
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4.2

How to perform a quick reading of the log

MeterToolX

Use the optical head as described in the previous chapter, and follow the steps below to perform a
quick reading the meter’s log:

1.

In MeterToolX, tap Quick Read in the main menu.

MeterToolX now finds the quick reading files for the current meter type and MeterToolX login:

07:03 B o P 86% @

Selected instruction file

Choose a file

= Main menu
B Logview >
4y, Configuration >
= Live data readout >
u.‘, Quick Config >
[ LT Quick Read > ]
1] (@] <

Tap the desired quick reading file at the bottom of the screen.

A description of the log reading is displayed in the middle of the screen:

07:04 B @@ B .185%8
Quick Read
€ omapsnemiosd s ot st msnerions

Connected to

Selected instruction file

30 daily + all
info

Read the late... + o
Read

Kamstrup

Choose afile.

30 daily + all info

o

. Tap Read .

Kamstrup A/S - FILE100002713_A_EN_MEO
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MeterToolX

Wait for the reading to complete:

07:05 BB « @ 4 85%8
& Quick Read <« Quick Read
Perform a predatormined setof reod astuctions Peciorm pedétarined s of tead skiions
Connected to Connected to.
- MULTICAL® 603 = MULTICAL® 603
il Sw.13351601 (P1) o Sw.13351601 (P1)
= = cRei2299 = == cre 2269
=" Gotomanual Pt =" Gotomanual Beent]
Selected instruction file Selected instruction file
: - <t The meter logs was successfully read
Setup 30 dsily + all info You are ready to move to anather met
Choose a file Cloose a e

30 daily + all info. 30 daily + all info

You can find the log reading if you go back to the main menu (by tapping € in the upper left
corner) and tap LogView.

4.3 How to share a log file by email
Follow the procedure below to send an email with a log file directly from MeterToolX:

1. In MeterToolX, tap Logview in the main menu.

2. Inthe list of log readings that appears, swipe the desired log reading to the left and tap the H
icon:

B ke - o x

= LogView
Aseconds age - 30/11/2022

piz |2u. > -
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MeterToolX

3. Inthe window that appears, select the file type and follow step a and b as desired:

a. If you have taken a snapshot of the installation (see chapter 7 for details), and you want to
include this image, tap Image.

b. If you want to protect the file with a password, tap Set password, and enter the password in
the Password and Repeat password fields.

4. Tap Share.

5. Select your email application:

Share File

Select file type
E @« [0
mage

[ o pesmi

PERSONAL

Y zitems

©e~00

Quick Share  Gmail Bluetooth

6. Enter the email address, subject and email text as desired, and send the email:

08:06 Bz o B0 66%a

¢ Compose e B
From  kamstrup@gmail.com
To e johnsmith@gmail.com ~
Subject
|

-

=

'ﬂ e@me

sasmarra

M 236at6634cTa..codd4AIM0IG 3
260

(3 84990774 2023.3-13-59-47xlsx 3¢

11 (@) <
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MeterToolX

5. Meter configuration

There are two ways of configuring a meter:

e Reading and changing the configuration: You read the current configuration and make the de-
sired change to a configuration.

e Quick configuration: You select a file with a predetermined configuration change. This is partic-
ularly useful if you need to change the configuration of many meters — or just want to minimise
the risk of configuration errors. MeterToolX comes with default quick configuration for setting
the position of the flow sensor to inlet or outlet (and more may be added over time).

It is possible to buy customer-specific quick configuration files that can be uploaded on-the-fly
to your instance of MeterToolX. If you are interested, send your request to Kamstrup (for exam-

ple by using the Feedback option that appears when you tap = in the upper-left corner of
the MeterToolX main window:

LN

[8 Product documentation

=

A Communication
@ rvou

@ telppesk

M Feedback
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51

How to read or change the meter configuration

MeterToolX

Use the optical head as described in chapter 3, and follow the steps below to read and change the
configuration of a meter:

1.

In MeterToolX, tap Configuration in the main menu, and tap Connect to connect to the meter:

E LogView >
u,y Configuration >

%, Quick Config >

D Quick Read >

= Live data readout > \
- |B84990774
= == | MULTICAL® 603 13:55:38

= Configuration Q
aminute ago - 13/06/2023
= e s D
18 hours ago - 12/06/2023
. 558 Bd?%l??dw 13:58:28

—) MULTICAL® 603

b, Wt 134643

Wait for the configuration to be read.

You can now see the configuration. The reading of the configuration appears in the configura-
tion list, and you can select the different readings in the list to check and compare the configu-

ration at various times.

2. To change the configuration, follow the steps below:

a. If the meter is a heat meter, make sure it has access to the SETUP loop.

If the meter has not been commissioned yet, the meter is in transport mode and has access
to the SETUP loop. If the meter is in operation, temporary access to the SETUP loop can be

created by briefly separating the calculator top and base, after which it is possible to config-
ure the meter within a period of 4 minutes.

For water meters, the setup mode is automatically activated.

b. Change the desired option(s).

Note

c. Tapthe L

=~ | Write button.

Wait for the change(s) to be applied.

If a ’ button is available at the bottom of the screen, additional configuration
options can be accessed by tapping this button.

d. Tap OKin the message that appears telling you that the configuration has been changed.

Kamstrup A/S - FILE100002713_A_EN_MEO
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MeterToolX

5.2 How to perform a quick configuration of a meter

Use the optical head as described in chapter 3, and follow the steps below to perform a quick con-
figuration of the meter:

1. In MeterToolX, tap Quick Config in the main menu.

MeterToolX now finds the available quick configuration files:

E Main menu -
Connected to
E LogView >
£, Configuration S
Selected instruction file
= Live data readout P —
l m-b Quick Config > JI a
Choose a file
D Quick Read > C
@] < 5 .

2. Tap the desired quick configuration file at the bottom of the screen.

A description of the quick configuration is displayed in the middle of the screen:

0940 BEAE .1 96%8
<

Connected to

=N

Selected instruction file
Flow Sensor -
Setinlet

Change flow.. 4

Kamstrup

Choosea file

Flow Sensor - Set Inlet

Flow Sensor - Set Outlet

3. If the meter is a heat meter, make sure it has access to the SETUP loop.

If the meter has not been commissioned yet, the meter is in transport mode and has access to
the SETUP loop. If the meter is in operation, temporary access to the SETUP loop can be created
by briefly separating the calculator top and base, after which it is possible to configure the me-
ter within a period of 4 minutes.
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For water meters, the setup mode is automatically activated.

4. Tap Write E

Wait for the configuration to complete:

1007 AEE -

%, 95%m

= Quick Config

Perforn o prodetermined confguration

MULTICAL® 603
Svi. 13351601 (P1)
2299
=" Gotomanual -

Selected instruction file

Connected to

O

Quick Confi
SR

form o predetermined confguration

Connected to
= o . o
Il . ] o e
=" Goto manus! Baowe
Selectod instruction fle

Setup- Flow Sensor - Set Inlet

Choasea file

Flow Sensor - Set Inlet

Flow Sensor - Set Outlet

Meter was successfully configured
You are ready ta mave 1o ancther mete

Choosea file

Flow Sensor - Set Inlet

Flow Sensor - Set Outlet
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6. How to reflect live data from a meter in MeterToolX

MeterToolX

The current readings on the meter display can be reflected in MeterToolX. This means that if the
meter display is not easily accessible, you can use this feature to check the current readings in Me-

terToolX - for example when adjusting the flow.

1. In MeterToolX, tap Live data readout in the main menu.

a LogView >

“g Configuration

[ = Live data readout

ﬂq, Quick Config

[* quick Read

E1 Heat energy

E2 Control energy

E3 Cooling energy

E4 Flow energy

E5 Return energy

E6 Tap water energy

E7 Heat energy

EEm3xtl

E9m3x12

Average 13 in V1

1238 B @@ - Tl 78%
<«

MULTICAL® 603

& miel
738.316 MWh
0.000 MWh
0.000 MWh
0.000 MWh
0.000 MWh
0.000 MWh
0.000 MWh
944033 m3xC
306325 m3xC

Om3xC

The current readings of the meter are now displayed and continuously updated in MeterToolX.
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MeterToolX

7. How to take a snapshot of your meter installation

If you want to document a new meter installation or otherwise want a picture of the installation,
you can take a snapshot and add it to your meter in MeterToolX. Pictures can be added when you
share a log reading by email (see section 4.3 “How to share a log file by email”):

2. In MeterToolX, tap LogView or Configuration in the main menu.
3. Select a log reading or configuration in the list that appears.

4. Tap the cameraicon at the top of the screen:

1052 BB - @ 99% 8 13:20 PYe 2 o @ 1 83%8
< < LogView
Serial: 84990774
I MULTICAL® 603 fa = MULTICAL® 603
= —_— GO to ual
s Select log
Change date and time
[ use Phone Time {rsomtiog fh]
19/06/2023 a
Monthly log 2
10:13 [O)]
Hourly log 2
94990744 Minute log 2 360

Configuration log 2

Communication on/off
SW success log The log s empty

Communication on

SW attempt log The log iz empty.

Flow sensor in
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MeterToolX

An image icon now appears on the log/configuration readings with a picture. Tap the image icon to

see the picture:

1111 =@\ .

<

4 hours ago - 19/06/2023

[# 22| 84990774
= = ) MULTICAL® 603

3 days ago - 16/06/2023

84990774

) MULTICAL® 603

Sdays ago - 13/06/2023

6days ago - 12/06/2023

[8 27| 84990774

MULTICAL® 603
9 days ago - 09/06/2023

84990774
) MULTICAL® 603

.0 100%8

07:05:19

09:47:20

84990774 ;
) MULTICAL® 603 i

12:5217

11:40:06

Cannect

11:171 B - i 100%0
MULTICAL® 603
i SW: 13351601 (P1)
e CRC: 2209
— Go to manual
Selectlog
Monthly log 1
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