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Version 1.4.1.

Dear customer

At Kamstrup, we are pleased to once again present new updates to Leak Detector, all aimed at improving your gains from Leak 
Detector at no additional cost. 

Your Water Intelligence system has been 
updated with new features!
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What’s new?

In Leak Detector you have access to two types of reports: an “Activity report” (launched in June 2022) and a weekly or monthly 
“Noise report”. With Leak Detector 1.4.1, we are introducing some changes to the weekly and monthly “Noise reports”, in order 
to make them more valuable than ever and on par with the new “Activity report”. The changes to the reports include:

•	 From “Noise report” to “Leak report”: This is to underscore the focus of the report, namely to suggest possible leaks in a 
list format, which can be sent to a mail of your choice or it can be exported directly from within Leak Detector.

•	 Inclusion of “Meters of Interest”: Your “Meters of Interest” have now been included in the report above the “Meters in high 
noise level” section. With this update, we are moving one step further away from relying solely on high levels of noise for 
a set amount of time to indicate leaks, and more towards relying on the “Meters of Interest” algorithm, as it takes more 
inputs into consideration before suggesting potential leaks, meaning that the hit rate of the suggested leaks is higher than 
relying on an isolated high level of noise. In other words, “Meters of Interest” is Kamstrup’s best estimate on finding actual 
leaks. 

•	 Design: The design of the report has been updated to reflect the same design as experienced within the “Activity report”.

Closed events filter: Leak Detector offers you the possibility to enter events like leak, noise etc. to a meter and close the 
events when the issue is handled. You can now easily locate all closed events on both the map and the list. 

In the filter on the left, just mark “Closed events” and you will be able to see all closed events on the map. 
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If you need to see details on the closed events, it is possible in the list view. There is now added a new column showing all 
closed events.

Meters with no coordinates: Leak Detector will now tell you if you have meters with no coordinates. These meters will not be 
displayed in the Leak Detector map. You can add the address in READy and soon after you will be able to see the meters on the 
map.

What’s the impact? 

If you are already subscribed to receive the existing “Noise reports” you will automatically start receiving the updated “Leak 
reports” without you having to do anything. Additionally, no negative impact to Leak Detector’s performance has been 
observed from this update, so Leak Detector works just as well as you are used to.

Your system will be updated! 

Your system will be automatically updated the 28th of July 2022. Please contact Kamstrup Support if you experience any prob-
lems. Our support employees can help you with the update and with getting started using the new features:

•	 For US customers: 404-835-6716

•	 For global customers: +45 89 93 11 10 

Otherwise, you can find all of our Leak Detector documentation on our website: 

•	 For US customers: https://www.kamstrup.com/en-us/water-solutions/water-analytics/leak-detector/documents

•	 For global customers: https://www.kamstrup.com/en-en/water-solutions/water-analytics/leak-detector/documents

Your system has been updated!

Please contact Kamstrup Support at tel. +45 89 93 11 10 if your application has not yet been updated. Our support team can 
help you with the update and with getting started using the new features.

Kamstrup wishes you pleasure with Leak Detector release 1.4.1.

Best regards

Kamstrup A/S


