
Extended update 
frequency

Get access to frequent control of the connection 
between the installed meter and your READy 
solution via check.kamstrup.com. You can ease 
the installation of any remaining meters and the 
commissioning of the network. 
After an installation phase, there may be meters that for various reasons 
could not be installed. To ease your work with the installation of these 
remaining meters, we offer you a 3-month period in which the installed 
concentrators deliver data to check.kamstrup.com with an increased 
frequency so that meter installations can be carried out quickly and 
efficiently.

Who is this for?

This service is relevant to utilities 
with meters that communicate via 
Wireless M-Bus and that are hosted by 
Kamstrup.

Cooling Water ElectricityHeat WaterCoolingHeat

You inform us about 
which concentrators an 
extended update fre-
quency must include.

We reconfigure the 
concentrators and ensure 
frequent data flows to 
check.kamstrup.com.

You receive a service 
message from My 
Kamstrup when the 
configuration has been 
completed and your 
3-month period starts.

The service runs for a period of three months and can be 
extended by agreement with further three months.

Please be aware that the data consumption is likely 
to increase in the period and that the costs of this are 
not covered by Kamstrup. The increase in the data 
consumption will, among other things, depend on the 
number of metering points and the telecommunications 
provider.
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Looking for more?

With our add-on services, you can 
customise your solution to give you just 
what you need. 

These services include:

•	 Dedicated help for a specific task or 
project 

•	 Targeted training

•	 …and much more 

Ask your Kamstrup contact for details.

Kamstrup A/S · Industrivej 28, Stilling · DK-8660 Skanderborg · T: +45 89 93 10 00 · F: +45 89 93 10 01 · info@kamstrup.com · kamstrup.com

Device check flow

Yes

No

Trouble-  
shooting  
guidance

Meter can be read
Last read 06-07-2021 20:32

See connected devices

Test the new device

Can the device be read?

12345678

Test the connection

Meter 
12345678

Is connected to 5 devices

Back

Serial number Device Read Quality

73107066 Concentrator 06-07-2021 20:32

73109628 Concentrator 06-07-2021 20:32

73104856 Concentrator 06-07-2021 20:28

73101944 Concentrator 06-07-2021 18:33

73103554 Concentrator 06-07-2021 02:27

Solutions

Contact support

Replace meter

Install antenna

Test flow

Test power supply to meter

Repeat the test

Back

The device cannot be read
Serial number 

12345678

View the solutions

Repeat the test

Back


