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flowlQ® SMART WATER PLATFORM
ONE VIEW. TOTAL SYSTEM INSIGHT.

Water systems are always changing. Hour after hour, demand shifts. Temperatures fluctuate.
Damage happens. Infrastructure ages. Small problems develop long before they become
big ones.

The question isn't whether change is happening. It's whether you
can measure it, understand it, and know what to do next.
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From detailed consumption and meter data to network
diagnostics and distribution leak detection, flowlQ® Smart Water
Platform transforms reliable measurement data into shared
understanding. Every team sees what matters to their work
while maintaining one connected view of the system.
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One Platform, For From Overview to
Reduced Complexity Detail in One Step
and Complete Clarity

The Quality of Your Designed For
Meter—Now in Every Real-World Utility
Decision Operations
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ONE PLATFORM. FOCUSED VIEWS. COMPLETE SYSTEM INSIGHT.

Our flowlQ” Smart Water Platform doesn't simply collect more data—it helps every team
understand what matters to them while maintaining a shared view of the distribution system.
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CUSTOMER SERVICE

WHAT IT REVEALS

A complete view of every
customer connection, including
hourly consumption, account
information, alerts, usage
patterns, and meter activity.

MAKE BETTER DECISIONS

Resolve billing and usage questions with
certainty using detailed hourly
consumption history.

Identify unusual consumption patterns and
proactively help customers address potential
issues before they become bigger problems.

ALERTS

WHAT IT REVEALS
Meter-reported conditions and

intelligent alerts, prioritized to show

what needs attention and where.

OPERATIONS

MAKE BETTER DECISIONS

Prioritize field investigations and customer
outreach based on the type, duration, and location
of an issue.

Customize thresholds and alert settings to focus
teams on what matters most to your utility.

WHAT IT REVEALS

A system-wide view of
consumption, operational alerts,
meter activity, installations, and
device status to help prioritize
daily operations.

NETWORK MONITOR

WHAT IT REVEALS

The health of your AMI network,
including reading performance,
communication quality,
collector connectivity, and
network coverage.

LEAK DETECTOR*
WHAT IT REVEALS

Potential service line and
distribution leaks by combining
acoustic measurements,
meter intelligence, and
network-wide analysis.

*Leak Detector can be added to the Smart Water Platform subscription as an optional module.

See your system clearly, trust your data, and act with
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confidence. Discover how flowlQ® Smart Water Platform can

turn accuracy into action at kamstrup.com/us/swp.

MAKE BETTER DECISIONS

Monitor meter health, alarms, and system
conditions from a single operational view.

Prioritize field work, investigate exceptions,
and coordinate responses across your utility.

MAKE BETTER DECISIONS

Monitor communication performance and identify
meters or collectors that need attention.

Optimize network reliability by understanding
coverage, signal quality, and reading
performance over time.

MAKE BETTER DECISIONS

Detect potential service line and distribution leaks
before they become costly failures.

Focus field crews on the highest-priority locations
using permanent acoustic monitoring and
intelligent analysis.

Ready to Get
Started?




